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The Honorable Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall of Administration
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Los Angeles , CA 90012

Dear Supervisors:

MASTER AGREEMENT FOR
RISK MANAGEMENT AND INSURANCE CONSULTING SERVICES

(ALL DISTRICTS AFFECTED) (3-VOTES)

IT IS RECOMMENDED THAT YOUR BOARD:

1. Award and 

nine risk 
(Attachment 1), effective January 1 , 2004 through December 31 , 2006, for a term
of three years.

2. Authorize the Chief 

Master Agreement on an 
Agreement.

3. Authorize the Chief Administrative 

services to be provided under the Master Agreement.

4. Controller to make payment for 
Agreement from the respective General , Special , Enterprise Fund or Trust Fund
as appropriate , upon 
Officer.

To Enrich Lives Through Effective And Caring Service



Honorable Board of Supervisors
December 9, 2003
Page 2

5. Authorize the Chief Administrative 

and delete services and to approve necessary changes to scope of services as
needed.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

The purpose of this recommendation is to replace the existing Master Agreement which
is scheduled to expire on December 31 , 2003. The 
has utilized a Risk Management and Insurance Consulting Master Agreement to provide
professional services of a 

consultants on an "as needed" basis since 1997.

The new Risk Management and Insurance 
services to the 

Services will be available from consultants 
listed on Attachment 2.

Implementation Of StrateQic Plan Goals

The 
Los Angeles' (County) 
Agreement will assist the County in effectively managing its resources by providing a list
of pre-qualified consultants who have already agreed upon all terms and conditions as
required by the County regarding its contracting requirements with outside firms.

FISCAL IMPACT/FINANCING

Funds will only be expended when 
individual project. Costs will be charged to the appropriate General , Special , Enterprise
or Trust Fund , and funding for such services is 2004 Insurance
Budget.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The Master Agreement will become effective January 1 , 2004 , after the current Master
Agreement expires. The term of the 
renewal 
approved as to form by County Counsel.
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Projects will be assigned to 
through issuance of Work Order Requests. Proposals 
a County evaluation committee , and the project 
the most cost-effective and qualified proposal.

The County may terminate the Master 
written notice. The Master 
obligation if funding is not appropriated by the Board of Supervisors for each year of the
contract term. 

Living Wage Proposition A contract.
The Master Agreement meets all applicable County contracting requirements.

CONTRACTING PROCESS

An extensive Request for Proposals (RFP) process was , 2003.
The RFP was advertised in major newspapers and posted on the "Doing Business with
the County" website (Attachment 3); the County Website information also was mailed to
over 110 , Occupational Health, Short 
Disability, Loss , Workers Compensation Claims and 
Management Information Systems expertise.

Fourteen proposals were 
staff. All 14 s minimum experience requirements. A
Master Agreement was successfully negotiated with nine of the 14 firms, including a
Minority/Women Owned firm currently certified as 
(CBE) by the County. The CBE information forms are included in Attachment 

IMPACT ON CURRENT SEI3VICES 

Utilization of specialized risk 
County in 
management and insurance programs.
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CONCLUSION

Access to risk management and insurance consultants possessing a 
specializations, expertise and 
improving the quality and cost 
programs.

Please sign three copies of the attached Master 
the CAO Risk Management Branch , attention Rocky Armfield , County Risk Manager.

DEJ:RAA
DU:MM

Attachments

County Counsel
Auditor-Controller

G/MM/Master Agreement Board Letter2003



Attachment 

List of Master Aqreements

The Kilbourne Company
12526 High Bluff Drive , Suite 235

San Diego, CA 92130

Warren , McVeigh & Griffin
1420 Bristol Street North , Suite 220
Newport Beach , CA 92660

E H &S Resources , Inc.
O. Box 18538

Long Beach , CA 90807

Health Science Associates
10771 Noel St.
Los Alamitos , CA 90720

ARMT ech
1901 Main Street, Suite 420
Irvine , CA 92614

Kellogg - Cutler - Yenchek
330 E. Charleston Blvd.
Las Vegas , NV 89104

Shelter Island Risk Services
51 Tuthill Drive , P. Box 568
Shelter Island , NY 11964

IHM (Industrial Hygiene Management)
122A E. Foothill Blvd:, #330
Arcadia , CA 91006

Woodward , Alpert & Associates
1651 E. 4th Street, Suite 234
Santa Ana , CA 92701

amr:g:Master AgreementConsultMABrdLtr Attachment1
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MASTER AGREEMENT
FOR

RISK MANAGEMENT AND 
CONSULTING SERVICES

With
The Kilbourne Company

January 2004 to December 31 , 2006

Prepared by:
Chief Administrative Office (CAO)

Risk Management Operations
Delta Uyenoyama, Chief
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MASTER AGREEMENT FOR RISK MANAGEMENT AND INSURANCE
CONSULTING SERVICES

This MASTER AGREEMENT (hereafter sometimes referred to as ("Master Agreement"
is entered into by and County ) and
The Kilbourne Company (hereafter "Contractor ), to provide County with as needed risk
management and insurance consulting seNices (hereafter "Consulting SeNices

APPLICABLE DOCUMENTS

This Agreement , Attachment A to this Agreement , and the exhibits listed below
form the entire Agreement between the parties. Any conflict in the terms of the
Agreement shall be resolved by giving 
Agreement and its , then the , then the

Contractor s Proposal.

EXHIBITS

Request for 

Consulting SeNices released August 11 , 2003.

Proposal of s amended due 
September 25 , 2003 for receipt of proposals.

DEFINITIONS

Master Aqreement: Agreement Master Agreement for 
Management and " which sets 

terms and 
Work Orders relating to County s commercial and self- insurance programs
and risk management information system.

Work Order: Subordinate agreement executed pursuant 
Agreement, for 
Administrative Officer has determined ,can be best performed by a Master
Agreement Contractor.

Master Aqreement : Any 
entered into a Master Agreement with the County.

2.4 Work Order Solicitation of proposals by 
Agreement 
Request will describe in detail the , including but not
limited to , the scope of work, completion date and other requirements.
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Statement of Work: A written 
desired by County for each specific Work Order.

County s Commercial : Programs which 
has purchased or may 
underwriter or group of underwriters to provide coverage for specified risk
exposure(s).

County s Self- Insurance Proqram: Programs 
funds 
coverage.

Risk Manaqement Information System : An automated electronic database
and , financial

statistical and loss prevention functions 
third party claims administrators.

Workers ' Compensation: Primary objective of the program to provide all
Workers ' compensation 
County employees on a timely basis , and at the least possible cost to the
County.

10 Occupational Health Proqrams: Establishment and 
comprehensive program to , psychological

evaluations , counseling, preventative medicine and 
development and 
specialized countywide health and safety programs.

STD and L Early Return to Work Program was established
to conseNe human resources by returning ill or injured employees to work
as soon as 
employees who are expected to be 
more.

COUNTY' S PROGRAM MANAGER

The County Program Manager for 
Administrative Officer s Program Manager has 
authority to execute all Work Orders for County under this Agreement. All work
performed under this Agreement shall be subject to the approval of the County
Program Manager or his 
evaluation of Contractor s performance and have 
Contractor in areas 
pUNiew of this Agreement.

, 2
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CONTRACTOR' S MANAGERS

Contractor s Contract Manager shall be:

Frederick W. Kilbourne , President
The Kilbourne Company
12526 High Bluff Drive , Suite 235
San Diego , CA 92130

Telephone: 1300Fax: 1307

The Contract Manager shall have overall 
Contractor s activities under this Agreement and shall be 
and bind the 
this Agreement.

A specific Project Manager shall be designated 
Request and will be responsible for the day-to-day activities related to the Work
Order. The designated 

forth in the Work Order. The time
employee of Contractor, and any 
subject to written approval by County s Program Manager.

CONTRACTOR PERSONNEL

The Contractor shall 
deljverables as s Statement 
Contractor will ensure that it's staff possess the 
and certificates , if any, required by State of California. Except for events beyond
the Contractor s control or when , personnel assigned to a
Work Order will 
Contractor will make every attempt to immediately fill the vacant position with a
qualified person however, if the 
working days, the County may 
Contractor. 

The County reseNes the right to approve or 
assigned personnel or any proposed changes in the Contractor s personnel and
to require replacement of the Contractor s personnel under a Work 
each instance , the Contractor shall provide the County Program Manager or his
designee with a resume of the 
inteNiew the person prior to assigning a person to the project.
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TYPE OF CONSULTANT SERVICES

Consultation involving one or more of the following 
may be needed by the County:

Commercial Insurance - Specialists in the areas of property, casualty and
disability insurance. This 
underwriters and claims adjusters.

Self- Insurance - Specialists in the areas of auto , general and professional
liability self-funded programs , including obtaining annuities for structured
settlements. This might , claims and 
administrators , loss prevention , annuity, and fraud experts. 

Information Systems - Specialists in the area of risk management information
systems. This might include , software programmers and
trainers.

6.4 Workers ' Compensation - Specialists in areas of 
vocational rehabilitation seNices , and return to work administration. This
requires professionals such as , claims

adjustors , vocational rehabilitation counselors , return-to-work/ STD and L 
experts , structured settlement experts , medical management consultants and
actuaries.

Occupational Health Proqrams - Specialists 

occupational health physicians to assist in 
health issues which could include , but is not limited to the development or
revision of occupational health program 
advise on 
research; confer with medical and professional personnel; consult in planning
and directing occupational health program; meet and confer as needed.

Risk Manaqement Traininq - Specialists in the area of risk management with
the ability to provide seminars and training sessions for County personnel
concerning claim and risk control issues.

ASSIGNMENT OF WORK ORDERS

The following describes the normal process to be utilized to select and award a
Work Order for a given project. However, at the sole discretion of the County
Program Manager, a Work Order may be awarded directly to a specific consultant.
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Proiect Initiation/Work Order Request

The County Program Manager will determine when a project can best be
performed by a Master Agreement Contractor and will issue a Work Order
Request to all Master Agreement Contractors on the panel qualified for the
type of consultant seNice. 
description of the scope of work , deliverables , completion dates , and any
other specified requirements in the Statement of Work.

Proposal Submission

Interested Master Agreement Contractors will submit proposals which must
include at a minimum the following:

1 A 
methodology to be employed and a timetable for project completion.

2 Resumes , including the project manager who
will be , supeNisory

personnel and other staff to be assigned to the project.

3 A s experience and capabilities.

2.4 A , itemizing the number of hours and
cost by job classification for the staff participating in the project , at an
hourly rate equal to or s Master

Agreement.

Evaluation/Selection

An evaluation committee will evaluate and score the proposals 
factors which may include , but not necessarily be limited to , the following:

Quality of Work Plan

Experience of Personnel and the Firm

3 Work 

3.4 

These factors may be weighted depending upon the type of project being
evaluated. The County 
with the firm receiving the highest score 
enhancements to the Work Order. The Master Agreement Contractor 
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receives the highest score will be recommended to the County s Program
Manager who is authorized to execute the Work Order.

WORK ORDER

The Contractor shall fully perform , complete and deliver as required , all tasks
deliverables , reports , seNices and other work as set forth in each Work Order. The
Contractor shall perform the seNices within the agreed upon cost , and any cost in
excess of the agreed cost shall be the responsibility of the Contractor.

The Contractor agrees that should work be performed outside the scope of any
Work Order without the prior written approval of the County s Program Manager
such work shall be deemed to be a gratuitous effort on the part of the Contractor
and the Contractor shall have no claim therefore against County.

In the event of any conflict between any provision in a Work Order and the terms of
this Master Agreement , the Work Order will prevail.

TERM

The term of the Master Agreement shall commence the first business day
following award by the Board of SupeNisors and shall continue in full force
and effect until December 31 2006. The Contractor s delivery of seNices
hereunder shall commence at a date mutually agreeable to the parties but in
no event shall the implementation date be later than December 

In the event of expiration or prior termination of the term of this Agreement
the Contractor shall fully cooperate with County to provide for the transition
to whatever seNice replacement method the County determines to be in its
best interest.

10. CONTRACT SUM

Funds will only be expended when consulting seNices are needed to complete an
individual project. 

appropriate General , Special and/or Enterprise Fund. Funding is available for this
purpose in the 2004 
performed in the future fiscal years will be subject to appropriation by the County
Board of SupeNisors.

11. INVOICES AND PAYMENT

The Contractor fees shall be payable on a time and expense basis , however , rates
will not exceed rates quoted for personnel and other costs listed in Attachment A
Contractor Fees , hereunder. 
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taxes , and any additional taxes that are not included remain the responsibility of
the Contractor. The Contractor 

Manager for approval and payment within 30 days upon receipt of invoice. County
will withhold ten percent (10%) of all approved progress payments until the final
Contractor report is accepted.

12. APPROVAL OF WORK

All tasks , deliverables , seNices or other work performed by the Contractor for any
Work Order issued is subject to the 
Manager or his designee. 

unreasonably withheld and in no instance will exceed more than four (4) weeks
from receipt of the deliverable by the County.

13. CHANGES AND AMENDMENTS

The County reseNes the right to change any portion of 
Master Agreement and any other provisions of this Master Agreement. All changes
shall be accomplished as follows:

13. Master Aqreement Chanqes

For any changes which affect the scope of work, term , payments , or any
provision included in this Master Agreement , a negotiated Amendment to this
Master Agreement 
SupeNisors and the Contractor.

For any change which does not affect the scope of work , term , payments , or
any provision included in this Master Agreement , a Change Notice shall be
prepared and signed by the County s Program Manager and the Contractor
Contract Manager.

13. Work Order Chanqes

Changes affecting the Statement of Work or maximum dollar amount of any
Work Order shall be accomplished by a Work Order Amendment executed
by the County s Program Manager or his designee and Contractor s Contract
Manager.

Changes 
Contractor s project personnel , shall be accomplished by written notification
from the Contractor s Project Manager, and acceptance or rejection by the
County s Program Manager or his designee.
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14. TERMINATION FOR CONVENIENCE OF THE COUNTY

14. 1 Performance 
County in whole or in part when such action is deemed by the County to be
in its best interest. Termination of work shall be effected by 
Contractor of a ten (10) day prior written Notice of Termination specifying the
extent to which the 
termination becomes effective. Said notice of Termination 
the County Program Manager.

14. After receipt of the Notice of Termination and except as otherwise directed
by the County, the Contractor shall:

14.

14.

14.

14.2.4

Stop seNices under this 
extent specified in the Notice of Termination.

Complete performance of such part of the work as shall not
have been terminated by the Notice of Termination.

Submit to the County, in the form and with the certifications as
may be 
invoice. Such claim and 
but not later than three (3) months from the effective date of
termination. 
termination claim and , the
County may determine on the basis of information available to
the County, the amount , if any, due to the Contractor in respect
to the termination , and such determination shall be final. After
such , the County 

Contractor the amount so determined.

In the event it is determined by the County that the Contractor
has been overcompensated, the County 

Contractor of the overcompensation , and the Contractor must
provide a written response within thirty (30) days of the receipt
of such notice , including any 
County.

14.3 Subject , the County
and the Contractor shall negotiate an 
Contractor by reason of the total or partial termination of work pursuant to
this clause. Said 
work done but 
County shall pay the agreed amount, subject to other 
provided that such amount shall not exceed the total funding obligated under
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this Agreement as reduced by the amount of payments otherwise made and
as further reduced by the Agreement price of work not terminated.

15. RECORD RETENTION AND INSPECTION

Upon receipt of a written request , the Contractor shall at no cost to the 
make available to the County and all authorized representatives for examination
audit , excerpt , copy or transcription any pertinent transaction , activity, time card or
other record relating to this Agreement. Failure 
comply with the provisions of this paragraph shall constitute a material breach of
this Agreement upon which the County may terminate or suspend this Agreement.

Such material including books , records , documents , case files and all pertinent
cost accounting, , and 
maintained for a period of five (5) years after completion of the Agreement , or until

such time as all audits are completed , whichever is later.

Upon expiration or cancellation of this Agreement , all documents , reports , records

case files, correspondence, and work 
operations under this Agreement shall be returned to the County or to such other
location in the 

understood that all of the materials described above are the property of the County
and not of the Contractor herein.

In the event that records are located outside of a one hundred (100) mile radius of
the Los Angeles Civic Center area of the County of Los Angeles , the Contractor
shall reimburse the County for County s travel and per diem costs in connection
with an inspection or audit.

In the event that an audit specifically regarding this Agreement is conducted by any
Federal or State auditor , or any auditor or accountant employed by the Contractor
or otherwise , the Contractor shall file a copy of each such audit report 
County s Program Manager within thirty (30) days after the Contractor s receipt

thereof.

16.0 ADJUSTMENT PAYMENTS FOLLOWING AUDIT

, at any 
expiration or termination of this Agreement , authorized representatives of the
County conduct an audit of the Contractor regarding the seNices provided to the
County hereunder , and if as a result of such audit it is determined that the County
dollar liability for such seNices is less than payments made by the County to the
Contractor , then the Contractor agrees that the difference , at the County s option
shall be 
payment , or 2) credited against any future payments hereunder to the Contractor.
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, as a result of such audit , it is determined that the County s dollar liability for
seNices provided hereunder is more than payments made by the County to the
Contractor, then the 
provided that in no event s maximum 
amount appropriated by the Board of SupeNisors.

17. LIMITATION OFTHE COUNTY' S OBLIGATION DUE TO NON-APPROPRIATION

The County s obligation is payable only and solely from funds appropriated for the
purpose of this Agreement. All funds for 
fiscal year are subject to the County s legislative appropriation for this purpose.
Payments during subsequent fiscal periods are dependent upon the same action.
In the event this Agreement extends into succeeding fiscal year periods , and , if the

Board of SupeNisors does not allocate sufficient funds for the next 
fiscal year s payments , then the affected 
terminated as of June 30 of the then current fiscal year. The County shall notify
the Contractor in writing of such non-allocation at the earliest possible date.

18. INDEPENDENT CONTRACTOR STATUS

This Agreement between the County and the Contractor is not intended and shall
not be construed to create a relationship of agent , seNant , employee , joint venture

or association as 
understands and agrees that all persons furnishing seNices to the County pursuant
to this Agreement are , for purposes of Workers ' Compensation liability, employees
solely of the Contractor and not employees of the County. 
bear the sole ' Compensation
benefits to any 
performed on behalf of the Contractor pursuant to this Agreement.

19. INDEMNIFICATION

Contractor shall indemnify, defend , and hold 
Districts , elected and appointed officers , employees , and agents from and against
any and all , claims , actions , fees
costs , and expenses (including attorney and expert witness fees), arising from or
connected with Contractor s acts and/or omissions arising from and/or relating to
this Agreement.

20. GENERAL INSURANCE REQUIREMENTS

Without limiting Contractor s indemnification of County and during the term of this
Agreement , Contractor shall , and shall require 
subcontractors to maintain , the following programs of insurance specified in this
Agreement. Such insurance shall be 
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insurance or self- insurance programs maintained by County, and such coverage
shall be provided and maintained at Contractor s own expense.

20. Evidence of. Insurance Program:

Certificate(s) or other evidence of coverage satisfactory to County shall be
delivered to:

Delta Uyenoyama , Chief
Risk Management Operations
3333 Wilshire Blvd. , Suite 820
Los Angeles , CA 90010

prior to commencing seNices under this Agreement. Such certificates or
other evidence shall:

20.
20.

20.

20. 1.4

Specifically identify this Agreement. 
Clearly evidence all coverages required in this Agreement.

Contain the express condition that County is to 
notice by 
cancellation for all 
insurance.

Include copies of the additional insured endorsement , adding
the County of Los Angeles , its Special Districts , its officials
officers and employees as insureds for all 
from this Agreement.

20. Insurer Financial Ratings: County recognizes that Contractor maintains a
self- insurance program.

20. Failure to Maintain Failure by Contractor to maintain the

required insurance , or to provide evidence of insurance coverage acceptable
to County, shall constitute a 
County may immediately terminate or suspend this Agreement.

20.4 Notification of Incidents, Claims or Suits: Contractor shall report to
County:

20. any accident or incident relating to seNices performed under
this Agreement which involves injury or property damage 
may result in the filing of a claim or lawsuit against Contractor
and/or County. Such report shall be made 
hours of occurrence.



MASTER AGREEMENT - RISK MANAGEMENT AND 

20.

20.4.

20.4.4

any third party claim or lawsuit filed against Contractor arising
from or related to seNices performed by Contractor under this
Agreement.

any injury to a contractor employee which occurs on County
property. This report Non-
employee Injury Report" to the County contract manager.

any loss , disappearance , destruction , misuse , or theft of any
kind whatsoever of County 
entrusted to Contractor under the terms of this Agreement.

20. Compensation for County Costs: In the event that Contractor 
comply with any of the 
Agreement , and such failure to 
Contractor shall pay full compensation for all costs incurred by County.

20. Insurance Coverage Requirements for Subcontractors: 
Contractor shall

ensure any and all sub-contractors performing seNices under this Agreement
meet the insurance requirements of this Agreement by either:

20.

20.

Contractor 
activities of sub-contractors , or

Contractor providing evidence submitted by sub-contractors
evidencing that subcontractors maintain the required insurance
coverage. County retains the 
of sub-contractor insurance coverage at any time.

21. INSURANCE COVERAGE REQUIREMENTS

21. General Liability insurance (written on ISO policy form CG 00 
equivalent) with limits of not less than the following:

General Aggregate
Products/Completed Operations Aggregate:
Personal and Advertising Injury
Each Occurrence:

$2 million
$1 million
$1 million
$1 million

21. Automobile Liability insurance (written on ISO policy form CA 00 
equivalent) with a limit of liability of not less than $1 million for each accident.
Such insurance shall include coverage for all "owned"

, "

hired" and "non-
owned" vehicles , or coverage for "any auto
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21. Workers Compensation and Emplovers ' Liabilitv insurance providing
workers compensation benefits , as required by the Labor Code of the State
of California or by any other state , and for which Contractor is responsible. If
Contractor s employees will be engaged in maritime employment , coverage

shall provide workers compensation benefits as required by the U. S. Long

Shore and Harbor Workers ' Compensation Act , Jones Act or 
federal law for which Contractor is responsible.

In all cases , the above ' Liability

coverage with limits of not less than the following:

Each Accident:
Disease - policy limit:
Disease - each employee:

$1 million
$1 million
$1 million

21.4 Professional Liabilitv Insurance covering liability arising from any error
omission, negligent or wrongful act of the Contractor, its officers or

employees with limits of not less than 
million aggregate. The coverage also shall provide an 
reporting period 
Agreement.

22. BASIC HEALTH INSURANCE AND BENEFITS

The Contractor will provide basic health coverage for employees of the Contractor
who perform work under the provisions of this Agreement.

23. COVENANT AGAINST FEES

The Contractor warrants that no person or selling agency has been employed or
retained to solicit or secure this Agreement upon an agreement or understanding
for a commission , percentage , brokerage or contingent fee excepting bona fide
employees or bona fide established commercial or selling agents maintained by
Contractor for the purpose of securing business. For breach or 
warranty, the County shall have the right to terminate this Agreement and , in its
sole discretion , to deduct from the Agreement price or consideration , or otherwise

recover , the full amount of such commission , percentage , brokerage or contingent
fee.

24. GOVERNING LAWS AND VENUE

This Agreement shall be 
governed by the laws of the State of California.
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Any reference to a specific statute , regulation , or other law is deemed to include a
reference to any amendment thereto as of the effective date of such amendment;
further, this Agreement shall be interpreted , and the parties ' duties and obligations
under this Agreement shall be consistent with , any amendment to any application
statue , regulation , or any other law 
Agreement.

When an action is brought by either party to this Agreement , the action shall be
brought in the Central District of the Los Angeles County Superior Court or the
Central Civil Division of the Los Angeles Municipal Court.

25. COMPLIANCE WITH LAWS

25. 1 The Contractor , State and local
laws , rules , regulations and ordinances , and all provisions required thereby
to be included herein , are hereby incorporated by this reference.

25.2 The 
any loss , damage or liability 
Contractor of such laws , rules , regulations and ordinances.

26. TERMINATION FOR DEFAULT OF THE CONTRACTOR

26. 1 The County may, , by written notice of
default to the Contractor , terminate immediately the whole or any part of this
Agreement if the Contractor fails to perform any provision of this Agreement
or so fails to make progress as to endanger performance of this Agreement
in accordance with its terms , and in either of these two circumstances does
not remedy such failure within a period of ten (10) calendar days (or such
longer period as the County may authorize in writing) after receipt of notice
from the County specifying such failure.

26. In the event the Agreement is terminated for default , then the Contractor
agrees to pay the County all costs incurred by the County, as determined by
the County, for s seNices. 
foregoing, damages arising from the Contractor s failure to perform will apply
in all cases except where failure to perform arises out of causes beyond the
control and without fault or negligence of the Contractor.

26.3 If , after notice of , it is determined for any
reason that the Contractor was not in default under the 
clause or that the default was excusable , the rights and obligations of the
parties shall be the same as if the notice of 
pursuant to the clause entitled "Termination for Convenience of the County.
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27. NONEXCLUSIVE AGREEMENT

This is a nonexclusive Agreement. The County reseNes the right to contract 
any and all successful proposers for the same or similar seNices.

28. DELEGATION AND ASSIGNMENT

The Contractor shall not delegate its duties nor assign , either in

whole or in part , without the prior written consent of the County.

28. 1 Any 
Contractor s request to the County, for approval to enter into a subcontract
shall include:

28. A description of the seNices to be 
subcontractor.

28. Identification of 

explanation of why and how the proposed subcontractor was
selected.

28. The , together 

Contractor s cost or price analysis thereof. Subcontractor
hourly rate shall not exceed the 
Contractor by County.

28. 1.4 A copy of the proposed subcontract. Any later modification or
amendment of such subcontract shall be approved in writing
by the County 

effective.

28. Subcontracts shall be made in the name of the Contractor and shall not bind
nor purport to bind the County. The making of subcontracts hereunder shall
not 
including, but not limited to , the duty to properly supeNise and coordinate the
work of subcontractors. Approval of the provisions of any subcontract 
County shall 
allowableness of any cost under this Agreement. In no event 
of any subcontract by the County be construed as effecting any increase in
the amount contained in the maximum obligation of the County.

29. TERMINATION FOR IMPROPER CONSIDERATION

The County may, by written notice to Contractor , immediately terminate the right of
the Contractor to proceed under this Agreement if it is found that consideration , in
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any form , was offered or , either directly or through an
intermediary, to any County officer , employee or agent with the intent of securing
the Agreement or 
amendment or extension of the Agreement or the making of any determinations
with respect to the Contractor s performance pursuant to the Agreement. In the
event of such termination, County 

against the Contractor as it could pursue in the event of default by the Contractor.

Contractor shall immediately report any attempt by a County officer or 
solicit such improper consideration. The report shall be 
manager charged with the supeNision of the employee or to the County Auditor-
Controller s Employee Fraud Hotline at (213) 974-0914 or (800) 544-6861.

Among other items , such 
discounts , seNice , the provision of travel or entertainment , or tangible gifts.

30. DISCLOSURE OF INFORMATION

The Contractor shall not disclose any details in connection with this Agreement to
any party, except as may be otherwise provided herein or required by law.

However , in recognizing the Contractor s need to identify its seNices and related
clients to sustain itself , the County shall not inhibit the Contractor from publicizing
its role under this Agreement within the following conditions:

30. 1 The Contractor 

30. During the course of , the Contractor, its
employees , agents , and subcontractors shall not 
commercial advertisements , press releases , opinions or feature articles
using the name of the County without the County s prior consent.

30.3 The , title , or right to any County
case data or 
identified or unidentified raw 
combining any identified or unidentified raw County data with that of any
other Contractor client or other party into any database or report format for
any purpose whatsoever without the expressed , written authorization of the
County.

31. NOTICE OF DELAYS

Except as otherwise expressly provided herein , when either party has knowledge
that any actual or potential situation is delaying or threatens to delay the timely
performance of this Agreement , that party shall , within five (5) working days , give
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notice thereof , including all relevant information with respect thereto , to the other
party.

32. VALIDITY

The invalidity in whole or in part of any provision of this Agreement shall not void or
affect the validity of any other provision.

33. WAIVER

No waiver of a breach of any 
constitute a waiver of any other breach of said provision or any other provision of
this Agreement. Failure of , or from time to time
any provision of this Agreement , shall not be construed as a waiver thereof.

34. NOTICES

34. Notices required or permitted to be given under the terms of this Agreement
or by any law now or hereafter in effect may, at the option of the party giving
notice , be given by personal delivery or by 
envelope addressed to the party for whom intended and by depositing such
envelope with postage prepaid in the United States Post Office or substation
thereof , or any public mail box. Any such notice and the envelope containing
same shall be 
designated at the address set forth on page two of this Agreement or such
other place as may be hereinafter designated in writing by the Contractor. The
notices and envelopes containing same to the County shall be addressed to:

Delta Uyenoyama , Chief
Risk Management Operations , CAO
County of Los Angeles
3333 Wilshire Blvd , Suite 820
Los Angeles , California 90010

34. In the event of suspension or termination of this Agreement , notices may
also be given upon personal delivery to any person whose actual knowledge
of such suspension or 
Contractor.

35. NON-DISCRIMINATION IN EMPLOYMENT

35. 1 The , its

affiliates , subsidiaries , or holding companies are and will be treated equally
by it without regard to or because of race , color, religion , ancestry, national
origin , sex , age , condition of physical or mental disability, marital status , or
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political affiliation , in compliance with all applicable Federal and State anti-
discrimination laws and regulations.

35.2 The 
applicants are employed and that employees are treated during employment
without regard to race , color, religion , sex , ancestry, national origin , age or
condition of physical or mental disability, marital status , or political affiliation.

Such action shall include but is not limited to the 
upgrading, demotion , transfer, recruitment or recruitment advertising, layoff
or termination , rates of payor other forms of compensation and selection for
training, including apprenticeship.

35.3 The , bidders , or vendors without
regard to or because of race , color , religion , ancestry, national origin , sex

age , condition of physical or mental , or political

affiliation.

35.4 The representative access to 
employment records during regular business hours to verify compliance with
the provisions of this section when so requested by the County.

35. If the County finds that any of the above provisions have been violated , the

same shall constitute a material breach of contract upon which the County
may cancel , terminate , or 
reseNes the right to discrimination
provisions of this Agreement have been violated , in addition , a determination
by the California Fair 
Equal Employment Opportunity Commission that the Contractor has violated
State or Federal anti-discrimination laws or regulations shall constitute a
finding by the County that the Contractor has violated the anti-discrimination
provisions of this Agreement.

36. NON-DISCRIMINATION IN SERVICES

The Contractor shall not 
because of race , color , religion , national origin , ancestry, sex or age in accordance
with all applicable requirements of Federal and State law.

36. 1 For , discrimination in the provision of seNices
may include , but is not , the following: denying any person any
seNice or benefit or the 
benefit to any person which is different or is provided in a different manner or
at a different time from that 
segregation or separate treatment in any manner related 
seNice; restricting any person in any way in the enjoyment of any advantage
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or privilege enjoyed by others 
differently from others in determining admission , enrollment quota , eligibility,

membership or any other requirement or condition which persons must meet
in order to be provided any seNice or benefit.

36.2 The 
provided seNices without , color, religion , national origin

ancestry, sex , or age.

37. ASSURANCE OF COMPLIANCE WITH CIVIL RIGHTS LAWS

The Contractor hereby assures that it will comply with Sub chapter VI of the Civil
Rights Act of 1964 , 42 USC Sections 2000e through 2000e (17), to the end that no
person shall , on grounds of race , creed , color , sex, national origin , age , condition
of mental or physical disability, marital status , or political affiliation , be excluded
from participation in , be , or be 
discrimination under this Agreement or under any project , program , or activity

supported by this Agreement.

38. CONFLICT OF INTEREST

The Contractor represents and warrants that no County employee whose position
in the County enables him/her to influence the award of this Agreement , and no
spouse or economic dependent of such employee is or shall be employed in any
capacity by the Contractor herein or does or 
financial interest in this Agreement.

39. CONFIDENTIALITY

The Contractor shall maintain the confidentiality of all its records , including but not
limited to billing, County records , case records and patient records , in accordance
with all applicable Federal , State and , regulation , ordinances and
directives relating to confidentiality. The Contractor shall inform all of its officers
employees, and agents 
provisions of this Agreement. As a condition of employment , all employees of the
Contractor must Contractor/Employee
Acknowledgment and Confidentiality Agreement" (Part D , Exhibit 8 of the RFP).
The Confidentiality Agreement shall be filed in the Contractor s personnel records
for the employee and Contractor shall provide a copy upon request by the County.

If Contractor does not 
Contractor is still 
information by it's employees , whether occurring within the course of employment
or outside the course of employment.
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40. AUTHORIZATION WARRANTY

The Contractor represents and warrants that the signatory to 
authorized to 

necessary to the execution of this Agreement have been accomplished.

41. MERGER

This Agreement and all documents which are incorporated therein by reference
shall constitute the complete and exclusive statement of understanding between
the parties which supersedes all previous agreements, written or oral , and all other

communications between the 
Agreement.

42. LICENSES. PERMITS. REGISTRATIONS AND CERTIFICATES

The 
Agreement , all licenses , permits , registrations and certificates 
which are , and shall further
ensure that all of , employees and agents who 
hereunder obtain and maintain in effect , all

licenses , permits , registrations and certificates required by law which are applicable
to their performance of seNices hereunder.

43. CONTRACTOR' S OFFICE

The Contractor s Program Manager 

Contractor s intent to 

calendar days prior to the effective date thereof , and secure the County Program
Manager s approval.

44. UNLAWFUL SOLICITATION

44. 1 The 
hereunder of the 

(commencing with section 6150) of the California Business and Professions
Code (i.e. , State Bar Act 
runner or capper for attorneys) and shall take positive and affirmative steps
in its performance hereunder to ensure that there is no 
provisions by its employees.

44.2 The , employees , and 
performing seNices hereunder of the provisions of Labor 
As a condition of employment , all employees of the Contractor must sign
and adhere to the Contractor/Employee Acknowledgment and
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Confidentiality Agreement" (Part D , Exhibit 8 of the RFP).

45. IMPROPER ACTS OR FAILURE TO ACT

The Contractor shall reimburse the County for overpayments , fines , penalties
attorneys ' fees , interest , medical costs , rehabilitation costs and 
excessive periods of compensation which County paid or is required to pay as a
result of consultant's act(s) and/or omission(s) which violate any provision of this
Agreement , the provisions of the Labor Code , or the provisions of the California
Code of Regulations (Title 8), or which fail to comply with the general standards of
care and ' compensation 
administration industry.

Contractor shall not be required to reimburse County if Contractor s act(s) and/or
omission(s) resulted from following express instructions from an authorized Countyrepresentative. 

46. COUNTY LOBBYIST ORDINANCE

Contractor and each 
Los Angeles County Code Section 2. 160.010 , retained by Contractor , shall fully
comply with the County Lobbyist Ordinance, Los Angeles County Code Chapter

160. Failure on the part of Contractor or any County lobbyist or County lobbying
firm retained by Contractor to fully comply with the County Lobbyist Ordinance shall
constitute a 
immediately terminate or suspend this Agreement.

47. COUNTY' S RIGHT TO RENEGOTIATE AGREEMENT

The County retains the right to renegotiate the terms , conditions and fees during
the period of the 

shortfalls, and reductions.

48. CONSIDERATION OF 
LAYOFFS

Should Contractor require additional or replacement personnel after the effective
date of this Agreement to perform the seNices set forth herein , Contractor 

give first consideration for such employment openings to qualified , permanent
County employees who are , former County

employees who are on a re-employment list during the life of this Agreement.
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49. CONSIDERATION OF HIRING PARTICIPANTS OF THE GREATER AVENUES
FOR INDEPENDENCE (GAIN) PROGRAM

Should Contractor require additional or replacement personnel after the effective
date of this Agreement , the 
employment openings to participants in the County s Department of Public Social
SeNices ' Greater Avenue 
Contractor s minimum qualifications for the position. The County will refer GAIN
participants by job category to the Contractor.

50. COUNTY' S QUALITY ASSURANCE PLAN

The County or s performance under 

Agreement on not less 
assessing Contractor s compliance with all Agreement terms and performance
standards. 
continuing and that may place performance of this Agreement in jeopardy, if not
corrected , will be reported to the Board of SupeNisors. The 
improvements/corrective action measures taken by the County and Contractor. 

improvement does not occur 
County may terminate this Agreement or impose other penalties as specified in 
Agreement.

51. CONTRACTOR' S ACKNOWLEDGMENT OF COUNTY'S COMMITMENT TO
CHILD SUPPORT ENFORCEMENT

Contractor acknowledges that County places a high priority on the enforcement of
child support laws and the apprehension of child support evaders. 
understands that it is County s policy to 

voluntarily post County L.A. s Most poster in a
prominent position at Contractor s place of business. County's District Attorney will
supply Contractor with the poster to be used.

52. CONTRACTOR' S WARRANTY OF CHILD
SUPPORT COMPLIANCE PROGRAM

Contractor acknowledges that County has established a goal of ensuring that all
individuals who benefit financially from County through contract are in compliance
with their court-ordered child , family and spousal support obligations in order to
mitigate the economic burden otherwise imposed upon County and its taxpayers.
As s Child Support Compliance Code
Chapter 2.200) and without limiting Contractor s duty under this contract to comply
with all applicable provisions of law, Contractor warrants 

compliance and shall during the term of this Agreement maintain compliance with
employment and wage reporting requirements as required by the Federal Social
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Security Act (42 USC Section 653a) and California Unemployment Insurance Code
Section 1088. , and 
Withholding Orders or District Attorney Notices of Wage and Earnings Assignment
for Child or Spousal Support , pursuant to Code of Civil Procedure Section 706. 031

and Family Code Section 5246(b).

53. NOTICE TO 
CREDIT

Contractor shall notify its employees , and shall require each subcontractor to notify
its employees, that they may be eligible for the 
under the Federal income tax laws. Such notice shall be provided 
with the requirements set forth in Internal Revenue SeNice Notice 1015.

54. CONTRACTOR RESPONSIBILITY AND DEBARMENT

54. 1 A responsible Contractor 
of trustworthiness , as well as , capacity and experience to
satisfactorily perform the contract. s policy to 

business only with responsible contractors.

54.2 The , in accordance with Chapter 2.202 of
the County Code if the 
performance of the Contractor on this or other contracts which indicates that
the Contractor is not responsible , the 
remedies provided in the Agreement, debar the Contractor from bidding on
County contracts for a specified period of time not to , and

terminate any or all 
County.

54.3 The County , in its
discretion , that the Contractor has done any of the following: (1) violated any
term of a contract with the County, (2) committed any act or omission which
negatively reflects on the Contractor s quality, fitness or capacity to perform a
contract with the County or any other public entity, or engaged in a pattern or
practice which negatively reflects on same , (3) committed an act or offense
which indicates a lack of business integrity or business honesty, or (4) made
or submitted a false claim against the County or any other public entity.

54.4 If , the
Department will notify the Contractor in writing of the evidence which is the
basis for the 
scheduled date for a 
Board.
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54.5 The 
proposed debarment is presented. The Contractor and/or the Contractor
representative shall be given an 
hearing. After the 
proposed decision , which shall contain a recommendation regarding whether
the contractor should be debarred , and , if so , the appropriate Length of time
of the debarment. If the Contractor 
submit evidence to the Contractor Hearing Board , the Contractor may be
deemed to have waived all rights of appeal.

54.6 A 
recommendation of the Contractor Hearing Board shall be presented to the
Board of SupeNisors. The ' right to
modify, deny or adopt the proposed decision and 
Hearing Board.

54.7 These terms 

55. CYCLED BOND PAPER

Consistent with the Los Angeles County Board of SupeNisors ' policy to reduce the
amount of solid waste deposited at , Contractor agrees to use
recycled-content paper to the maximum extent possible on this Agreement.

56. TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN COMPLIANCE
WITH COUNTY'S CHILD SUPPORT COMPLIANCE PROGRAM

Failure of Contractor to maintain compliance with the requirements set forth in
Paragraph 53. Contractor s Warrantly of Adherence to County s Child Support
Compliance Proqram , shall constitute a 
Agreement. Without limiting the 
other provision of this Agreement , failure to cure such default within ninety (90)
days of notice by the Los Angeles County Child Support SeNices Division shall be
grounds upon which County Board of SupeNisors may terminate this agreement
pursuant to Paragraphs 26. Termination for Default of Contractor

57. COMPLIANCE WITH JURY SERVICE PROGRAM

57. Jury SeNice Program:

This Agreement is subject to the s ordinance

entitled Contractor Employee Jury SeNice ("Jury SeNice Program ) as
codified in Sections 2.203. 010 through 2.203.090 of the Los Angeles County
Code.
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57. Written Employee Jury SeNice Policy:

57.

57.

57.

Unless 
satisfaction either that Contractor" as
defined under the Jury SeNice Program (Section 2.203.070 of
the County Code), 

written policy that provides that its 
from the Contractor, on an annual basis , no less than five days
of regular pay for actual jury seNice. 
that Employees deposit any fees received for such jury seNice
with the Contractor or that the Contractor 
Employee s regular pay the fees received for jury seNice.

For purposes of this Section

, "

Contractor" means a person
partnership, corporation or other entity which has a contract
with the County or a County contractor and has received or will
receive an aggregate sum of $50 000 or more in any 12-month
period under one or more County contracts or subcontracts.
Employee" means any California resident who is a full time

employee of Contractor. " Full time" means 40 hours or more
worked per week, or a lesser number of hours if: 1. The lesser
number is recognized industry standard as determined by the
County, or 2. Contractor has a 
defines the lesser number of hours as full time. 
uses any subcontractor to 
under the Contract , the subcontractor shall also be subject to
the provisions of this Section. The 
shall be inserted into any such subcontract agreement and a
copy of the Jury SeNices 
agreement.

If Contractor is not required to comply with the Jury SeNice
Program when the Contract commences , Contractor shall have

continuing 
exception status" from the , and

Contractor shall immediately notify County if Contractor at any
time either comes within the Jury SeNice Program s definition
of "Contractor" or if 
exception to the Program. , Contractor shall
immediately implement a written policy consistent with the Jury
SeNice Program. The County , at any time
during the Contract and at its sole discretion that Contractor
either continues to 

Program s definition of "Contractor" and/or that Contractor
continues to qualify for an exception to the Program.
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57.2.4 Contractor s violation of 
constitute a material breach of the Contract. In the event of
such , County 
terminate the Contract and/or bar Contractor from the award of

future County contracts for a period of time consistent with the
seriousness of the breach.

58. NO PAYMENT FOR SERVICES PROVIDED FOLLOWING EXPIRATION!
TERMINATION OF AGREEMENT

Contractor shall have no 
reimbursement, of any kind whatsoever, for any seNice provided by Contractor
after the expiration or other termination of this 
receive any such payment it shall immediately notify County and shall immediately
repay all such funds to County. Payment by 
expiration/termination of this Agreement shall not constitute a waiver of County
right to recover such payment from Contractor. This 
expiration or other termination of this Agreement.
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IN WITNESS THEREOF , the Board of SupeNisors of the 
caused this Agreement to be subscribed by its Chairman and the seal of such Board to be
hereto affixed , and attested to by the Executive Officer-Clerk thereof , and the Contractor
has caused this Agreement to be subscribed to on its behalf by its duly authorized officer
the day, month and the year first above written.

COUNTY OF LOS ANGELES

Chair, Board of SupeNisors
ATTEST:

VIOLET VARONA-LUKENS , Executive
Officer-Clerk of the Board of
SupeNisors of the County of
Los Angeles

CONTRACTOR' S NAME
Deputy

~u)~
Frederick W. Kilbourne , President
The Kilbourne Company

APPROVED AS TO FORM:

LLOYD W. PELLMAN
County Counsel

Chief Deputy, County Counsel
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ATTACHMENT A

CONTRACTOR FEES

csr:g:RM ConsultMAFORMAT03.. rev



Part 4 - Proposal Information

CONTRACTOR FEES

Tvpe of Proiect

This pricing information is for actuarial studies.

Billim!: Rates

Personnel Costs:

Job Classification Hourly Rates for Fiscal Year July I 
2004 2005 2006

President - Sr. Actuary 400 400 400
Actuary 300 300 300
Staff 150 150 150
Clerical 100 100 100

The above rates include the costs of travel to Los Angeles County, parking and
meals while traveling, photocopying and faxing.



RFP - RISK 

Part D / Exhih

CHIEF ADMINISTRATIVE OFFICE
RISK MANAGEMENT AND INSURANCE CONSULTANT SERVICES

MAXIMUM EXPENSE RATES

Photocopy/Fax Meals Airport Parking Mileage Lodging

N/ A per page up Breakfast $10. Burbank In Southern $165.50 per
to 5 000 $5. California: might with

ot for each page Lunch voucher single-
at page 5,000 and $12. John Wayne $12. New County occupancy plu~
over (Auxiliary Lot) Rate for all hotel taxes

Dinner Miles: $.325
- OR - $32. LAX $20.00 per nigt"

$10.00 (Lot - C) without vouchel
15t per page for Daily Maximum
any and all copies $43. Ontario

$12.00 (Lots 2 & 4) 
$6.00 (Lot S)
&9.00 (Lot 3)

Long Beach
$6.

Porterage
per day $1.

Meals and lodging are reimbursable only as pre-authorized by County Program
Manager.

0 - 12
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MASTER AGREEMENT FOR RISK MANAGEMENT AND INSURANCE
CONSULTING SERVICES

This MASTER AGREEMENT (hereafter sometimes referred to as ("Master Agreement"
is entered into by and County ) and
Warren , McVeigh & Griffin (hereafter "Contractor ), to 
risk management and insurance consulting services (hereafter "Consulting Services

APPLICABLE DOCUMENTS

This Agreement , Attachment A to this Agreement , and the exhibits listed below
form the entire Agreement between the parties. 
Agreement shall be 
Agreement and its , then the , then the
Contractor s Proposal.

EXHIBITS

Request for 
Consulting Services released August 11 , 2003.

Proposal of s amended due 
September 25th , 2003 for receipt of proposals.

DEFINITIONS

Master Aqreement: Agreement entitled "Master Agreement for 
Management and " which sets 
terms and 
Work Orders relating to County s commercial and self- insurance programs
and risk management information system.

Work Order: Subordinate agreement executed 
Agreement , . for 
Administrative Officer has determined can be best performed by a Master
Agreement Contractor.

Master Aqreement : Any 
entered into a Master Agreement with the County.

2.4 Work Order Solicitation of proposals 
Agreement 
Request will describe in detail the specific project/task , including but not
limited to , the scope of work , completion date and other requirements.
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Statement of Work: A written description of project/task 

desired by County for each specific Work Order.

County s Commercial : Programs which 
has purchased 
underwriter or group of underwriters to provide coverage for specified risk
exposure(s).

County s Self- Insurance Proqram: Programs 
funds 
coverage.

Risk Manaqement Information System : An automated electronic database
and , financial

statistical and loss 
third party claims administrators.

Workers ' Compensation: Primary objective of the program to provide all
Workers' compensation 
County employees on a timely basis , and at the least possible cost to the
County.

10 Occupational Health Proqrams: Establishment and 
comprehensive program to , psychological

evaluations , counseling, preventative medicine and 
development and 
specialized countywide health and safety programs.

STD and L Early Return to Work Program was established
to conserve human resources by returning ill or injured employees to work
as soon as 
employees who are expected to be 
more.

COUNTY' S PROGRAM MANAGER

The County Program Manager for 
Administrative Officer (CAO). s Program Manager has 
authority to execute all Work Orders for County under this Agreement. All work
performed under this Agreement shall be subject to the approval of the County
Program Manager or his 
evaluation of Contractor s performance and have 
Contractor in areas 
purview of this Agreement.
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CONTRACTOR' S MANAGERS

Contractor s Contract Manager shall be:

C. "Bud" Griffin , CPCU , President
Warren , McVeigh & Griffin , Inc.
1420 Bristol Street North , Suite 220
Newport Beach , CA 92660

Telephone:
Fax:
Email:

(949) 752- 1058
(949) 955- 1929
www. griffincom.com

The Contract Manager shall have overall 
Contractor s activities under this Agreement and shall be 
and bind the 
this Agreement.

A specific Project Manager shall be designated 
Request and will be responsible for the day-to-day activities related to the Work
Order. The designated 

forth in the Work Order. The time
employee of Contractor, and any replacement of the Project Manager 
subject to written approval by County s Program Manager.

CONTRACTOR PERSONNEL

The Contractor shall 
deliverables as s Statement 
Contractor will ensure that it's staff possess the 
and certificates , if any, required by State of California. Except for events beyond
the Contractor s control or when , personnel assigned to a
Work Order will 
Contractor will make every attempt to immediately fill the vacant position with a
qualified person however, if the 
working days, the County may 
Contractor.

The County reserves the right to approve or disapprove any of the Contractor
assigned personnel or any proposed changes in the Contractor s personnel and
to require replacement of the Contractor s personnel under a Work 
each instance , the Contractor shall provide the County Program Manager or his
designee with a 

interview the person prior to assigning a person to the project.
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TYPE OF CONSULTANT SERVICES

Consultation involving one or more of the following 
may be needed by the County:

Commercial Insurance - Specialists in the areas of property, casualty and
disability insurance. This 
underwriters and claims adjusters.

Self- Insurance - Specialists in the areas of auto , general and professional
liability self-funded programs , including obtaining annuities for structured
settlements. This might , claims and 
administrators , loss prevention , annuity, and fraud experts.

Information Systems - Specialists in the area of risk management information
systems. This might include , software programmers and
trainers.

6.4 Workers ' Compensation - Specialists in areas of 
vocational rehabilitation services , and return to work administration. This
requires professionals such as , claims

adjustors , vocational rehabilitation counselors , return-to-work/ STD and L 
experts , structured settlement experts , medical management consultants and
actuaries.

Occupational Health Proqrams - Specialists 

occupational health physicians to assist in addressing 
health issues which could include , but is not limited to the development or
revision of occupational health program 
advise on 
research; confer with medical and professional personnel; consult in planning
and directing occupational health program; meet and confer as needed.

Risk Manaqement Traininq - Specialists in the area of risk management with
the ability to provide seminars and training sessions for County personnel
concerning claim and risk control issues.

ASSIGNMENT OF WORK ORDERS

The following describes the normal process to be utilized to select and award a
Work Order for a given project. However, at the sole discretion of the County
Program Manager , a Work Order may be awarded directly to a specific consultant.
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Project Initiation/Work Order Request

The County Program Manager will determine when a project can best be
performed by a Master Agreement Contractor and will issue a Work Order
Request to all Master Agreement Contractors on the panel qualified for the
type of consultant service. The Work Order Request will 
description of the scope of work , deliverables , completion dates , and any
other specified requirements in the Statement of Work.

Proposal Submission

Interested Master Agreement Contractors will submit proposals which must
include at a minimum the following:

1 A 
methodology to be employed and a timetable for project completion.

2 Resumes , including the project manager who
will be , supervisory

personnel and other staff to be assigned to the project.

3 A s experience and capabilities.

2.4 A , itemizing the number of hours and
cost by job classification for the staff participating in the project, at an
hourly rate equal to or s Master

Agreement.

Evaluation/Selection

An evaluation committee will evaluate and score the proposals based on
factors which may include , but not necessarily be limited to , the following:

Quality of Work Plan

Experience of Personnel and the Firm

3 Work 

3.4 

These factors may be weighted depending upon the type of project being
evaluated. The County 
with the firm receiving the highest score 

enhancements to the Work Order. The Master Agreement Contractor 
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receives the highest score will be recommended to the County s Program
Manager who is authorized to execute the Work Order.

WORK ORDER

The Contractor shall fully perform , complete and deliver as required , all tasks
deliverables , reports , services and other work as set forth in each Work Order. The
Contractor shall perform the services within the agreed upon cost , and any cost in
excess of the agreed cost shall be the responsibility of the Contractor.

The Contractor agrees that should work be performed outside the scope of any
Work Order without the prior written approval of the County s Program Manager
such work shall be deemed to be a gratuitous effort on the part of the Contractor
and the Contractor shall have no claim therefore against County.

In the event of any conflict between any provision in a Work Order and the terms of
this Master Agreement , the Work Order will prevail.

TERM

The term of the Master Agreement shall commence the first business day
following award by the Board of Supervisors and shall continue in full force
and effect until December 31 , 2006. The Contractor s delivery of services
hereunder shall commence at a date mutually agreeable to the parties but in
no event shall the implementation date be later than December 31 2006.

In the event of expiration or prior termination of the term 9f this Agreement
the Contractor shall fully cooperate with County to provide for the transition
to whatever service replacement method the County determines to be in its
best interest.

10. CONTRACT SUM

Funds will only be expended when consulting services are needed to complete an
individual project. 

appropriate General , Special and/or Enterprise Fund. Funding is available forthis
purpose in the 2004 
performed in the future fiscal years will be subject to appropriation by the County
Board of Supervisors.

11. INVOICES AND PAYMENT

The Contractor fees shall be payable on a time and expense basis , however , rates
will not exceed rates quoted for personnel and other costs listed in Attachment A
Contractor Fees , hereunder. The 
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taxes , and any additional taxes that are not included remain the responsibility of
the Contractor. The Contractor 

Manager for approval and payment within 30 days upon receipt of invoice. County
will withhold ten percent (10%) of all approved progress payments until the final
Contractor report is accepted.

12. APPROVAL OF WORK

All tasks , deliverables , services or other work performed by the Contractor for any
Work Order issued is subject to the 
Manager or his designee. 

unreasonably withheld and in no instance will exceed more than four (4) weeks
from receipt of the deliverable by the County.

13. CHANGES AND AMENDMENTS

The County reserves the right to change any portion of the work required under 
Master Agreement and any other provisions of this Master Agreement. All changes
shall be accomplished as follows:

13. Master Aqreement Chanqes

For any changes which affect the scope of work , term , payments , or any
provision included in this Master Agreement , a negotiated Amendment to this
Master Agreement shall be 

Supervisors and the Contractor.

For any change which does not affect the scope of work , term , payments , or
any provision included in this Master Agreement , a Change Notice shall be
prepared and signed by the County s Program Manager and the ContractorContract Manager. 

13. Work Order Chanqes

Changes affecting the Statement of Work or maximum dollar amount of any
Work Order shall be accomplished by a Work Order Amendment executed
by the County s Program Manager or his designee and Contractor s Contract
Manager.

Changes 
Contractor s project personnel , shall be accomplished by written notification
from the Contractor s Project Manager, and acceptance or rejection by the
County s Program Manager or his designee.
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14. TERMINATION FOR CONVENIENCE OF THE COUNTY

14. 1 Performance 
County in whole or in part when such action is deemed by the County to be
in its best interest. Termination of work shall be effected by delivery 
Contractor of a ten (10) day prior written Notice of Termination specifying the
extent to which the 
termination becomes effective. Said notice of 
the County Program Manager.

14. After receipt of the Notice of Termination and except as otherwise directed
by the County, the Contractor shall:

14.

14.

14.

14.2.4

Stop services under this Agreement on the date and to the
extent specified in the Notice of Termination.

Complete performance of such part of the work as shall not
have been terminated by the Notice of Termination.

Submit to the County, in the form and with the certifications as
may be 
invoice. Such claim and 
but not later than three (3) months from the effective date of
termination. 
termination claim and , the
County may determine on the basis of information available to
the County, the amount , if any, due to the Contractor in respect
to the termination , and such determination shall be final. After
such , the County 

Contractor the amount so determined.

In the event it is determined by the County that the Contractor
has been overcompensated, the County 

Contractor of the overcompensation , and the Contractor must
provide a written response within thirty (30) days of the receipt
of such notice , including any 
County.

14. Subject to the provisions of the paragraph immediately above , the County
and the Contractor shall negotiate an equitable amount to be paid to the
Contractor by reason of the total or partial termination of work pursuant to
this clause. Said amount may 
work done but 
County shall pay the agreed amount, subject to other 

provided that such amount shall not exceed the total funding obligated under
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this Agreement as reduced by the amount of payments otherwise made and
as further reduced by the Agreement price of work not terminated.

15. RECORD RETENTION AND INSPECTION

Upon receipt of a written request , the Contractor shall at no cost to the County,
make available to the County and all authorized representatives for examination
audit , excerpt , copy or transcription any pertinent transaction , activity, time card or
other record relating to this Agreement. 
comply with the provisions of this paragraph shall constitute a material breach of
this Agreement upon which the County may terminate or suspend this Agreement.

Such material including books , records , documents , case files and all pertinent
cost accounting, , and 
maintained for a period of five (5) years after completion of the Agreement , or until
such time as all audits are completed , whichever is later.

Upon expiration or cancellation of this Agreement , all documents , reports , records

case files, correspondence, and work 
operations under this Agreement shall be returned to the County or to such other
location in the 

understood that all of the materials described above are the property of the County
and not of the Contractor herein.

In the event that records are located outside of a one hundred (100) mile radius of
the Los Angeles Civic Center area of the County of Los Angeles , the Contractor
shall reimburse the County for County s travel and per diem costs in connection
with an inspection or audit.

In the event that an audit specifically regarding this Agreement is conducted by any
Federal or State auditor , or any auditor or accountant employed by the Contractor
or otherwise , the Contractor shall file a copy of each such audit report with the
County s Program Manager within thirty (30) days after the Contractor s receipt
thereof.

16.0 ADJUSTMENT PAYMENTS FOLLOWING AUDIT

, at any 
expiration or termination of this Agreement , authorized representatives of the
County conduct an audit of the Contractor regarding the services provided to the
County hereunder , and if as a result of such audit it is determined that the County
dollar liability for such services is less than payments made by the County to the
Contractor , then the Contractor agrees that the difference , at the County s option
shall be 
payment , or 2) credited against any future payments hereunder to the Contractor.
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If~ as a , it is determined that the County s dollar liability for
services provided hereunder is more than payments made by the County to the
Contractor, then the 
provided that in no event s maximum 
amount appropriated by the Board of Supervisors.

17. LIMITATION OFTHE COUNTY' S OBLIGATION DUE TO NON-APPROPRIATION

The County s obligation is payable only and solely from funds appropriated for the
purpose of this Agreement. All funds for 
fiscal year are subject to the County s legislative appropriation for this purpose.
Payments during subsequent fiscal periods are dependent upon the same action.
In the event this Agreement extends into succeeding fiscal year periods , and , if the
Board of Supervisors does not allocate sufficient funds for the next succeeding
fiscal year s payments , then the 
terminated as of June 30 of the then current fiscal year. The County shall notify
the Contractor in writing of such non-allocation at the earliest possible date.

18. INDEPENDENT CONTRACTOR STATUS

This Agreement between the County and the Contractor is not intended and shall
not be construed to create a relationship of agent , servant , employee , joint venture
or association as 

understands and agrees that all persons furnishing services to the County pursuant
to this Agreement are , for purposes of Workers ' Compensation liability, employees
solely of the Contractor and not employees of the County. 
bear the sole ' Compensation
benefits to any 
performed on behalf of the Contractor pursuant to this Agreement.

19. INDEMNIFICATION

Contractor shall indemnify, defend , and hold harmless County and its 
Districts , elected and appointed officers , employees, and agents from and against
any and all , claims , actions , fees,
costs , and expenses (including attorney and expert witness fees), arising from or
connected with Contractor s acts and/or omissions arising from and/or relating to
this Agreement.

20. GENERAL INSURANCE REQUIREMENTS

Without limiting Contractor s indemnification of County and during the term of this
Agreement , Contractor shall provide and maintain , and shall require 
subcontractors to maintain , the following programs of insurance specified in this
Agreement. Such insurance shall be 
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insurance or self- insurance programs maintained by County, and such coverage
shall be provided and maintained at Contractor s own expense.

20. Evidence of Insurance Program:

Certificate(s) or other evidence of coverage satisfactory to County shall be
delivered to:

Delta Uyenoyama , Chief
Risk Management Operations
3333 Wilshire Blvd. , Suite 820
Los Angeles , CA 90010

prior to commencing services under this Agreement. Such certificates or
other evidence shall:

20.
20.

20.

20. 1.4

Specifically identify this Agreement.
Clearly evidence all coverages required in this Agreement.

Contain the express condition that County is to be 
notice by 
cancellation for all 
insurance.

Include copies of the additional insured endorsement , adding
the County of Los Angeles , its Special Districts , its officials
officers and employees as insureds for all 
from this Agreement.

20. Insurer Financial Ratings: County recognizes that Contractor maintains a
self- insurance program.

20. Failure to Maintain Failure by Contractor to maintain the
required insurance , or to provide evidence of insurance coverage acceptable
to County, shall constitute a 
County may immediately terminate or suspend this Agreement.

20.4 Notification of Incidents , Claims or Suits: Contractor shall report to
County:

20.4. any accident or incident relating to services performed under
this Agreement which involves injury or property damage 
may result in the filing of a claim or lawsuit against Contractor
and/or County. Such report shall be made 
hours of occurrence.
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20.4.

20.4.

20.4.4

any third party claim or lawsuit filed against Contractor arising
from or related to services performed by Contractor under this
Agreement.

any injury to a contractor employee which occurs on County
property. This report Non-
employee Injury Report" to the County contract manager.

any loss , disappearance , destruction , misuse , or theft of any
kind whatsoever of County 
entrusted to Contractor under the terms of this Agreement.

20. Compensation for County Costs: In the event that Contractor fails to
comply with any of the 
Agreement, and 
Contractor shall pay full compensation for all costs incurred by County.

20. Insurance Coverage Requirements for Subcontractors: 
Contractor shall

ensure any and all sub-contractors performing services under this Agreement
meet the insurance requirements of this Agreement by either:

20.

20.

Contractor 
activities of sub-contractors , or

Contractor providing evidence submitted by sub-contractors
evidencing that subcontractors maintain the required insurance
coverage. County retains the 
of sub-contractor insurance coverage at any time.

21. INSURANCE COVERAGE REQUIREMENTS

21. General Liabilitv insurance (written on ISO policy form CG 00 
equivalent) with limits of not less than the following:

General Aggregate
Products/Completed Operations Aggregate:
Personal and Advertising Injury
Each Occurrence:

$2 million
$1 million
$1 million
$1 million

21. Automobile Liability insurance (written on ISO policy form CA 00 
equivalent) with a limit of liability of not less than 
Such insurance shall include coverage for all "owned"

, "

hired" and " non-
owned" vehicles , or coverage for "any auto
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21. Workers Compensation and Employers ' Liability insurance providing
workers compensation benefits , as required by the Labor Code of the State
of California or by any other state , and for which Contractor is responsible. If
Contractor s employees will be engaged in maritime employment , coverage
shall provide workers compensation benefits as required by the U.S. Long
Shore and Harbor Workers ' Compensation Act , Jones Act or any 
federal law for which Contractor is.responsible.

In all cases , the above ' Liability

coverage with limits of not less than the following:

Each Accident:
Disease - policy limit:
Disease - each employee:

$1 million
$1 million
$1 million

21.4 Professional Liability Insurance covering liability arising from any error
omission, negligent or wrongful act of the Contractor, its officers or
employees with limits of not less than 
million aggregate. The coverage also shall 
reporting period 
Agreement.

22. BASIC HEALTH INSURANCE AND BENEFITS

The Contractor will provide basic health coverage for employees of the Contractor
who perform work under the provisions of this Agreement.

23. COVENANT AGAINST FEES

The Contractor warrants that no person or selling agency has been employed or
retained to solicit or secure this Agreement upon an agreement or understanding
for a commission , percentage , brokerage or contingent fee excepting bona fide
employees or bona fide established commercial or selling agents maintained by
Contractor for the purpose of securing business. For breach or 
warranty, the County shall have the right to terminate this Agreement and , in its

sole discretion , to deduct from the Agreement price or consideration , or otherwise
recover, the full amount of such commission , percentage , brokerage or contingentfee. 

24. GOVERNING LAWS AND VENUE

This Agreement shall be 
governed by the laws of the State of California.
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Any reference to a specific statute , regulation , or other law is deemed to include a
reference to any amendment thereto as of the effective date of such amendment;
further , this Agreement shall be interpreted , and the parties ' duties and obligations
under this Agreement shall be consistent with , any amendment to any application
statue , regulation , or any other law 
Agreement.

When an action is brought by either party to this Agreement , the action shall be
brought in the Central District of the Los Angeles County Superior Court or the
Central Civil Division of the Los Angeles Municipal Court.

25. COMPLIANCE WITH LAWS

25. 1 The Contractor , State and local
laws , rules, regulations and ordinances , and all provisions required thereby
to be included herein , are hereby incorporated by this reference.

25.2 The 
any loss , damage or liability 
Contractor of such laws , rules , regulations and ordinances.

26. TERMINATION FOR DEFAULT OF THE CONTRACTOR

26. 1 The County may, , by written notice of
default to the Contractor , terminate immediately the whole or any part of this
Agreement if the Contractor fails to perform any provision of this Agreement
or so fails to make progress as to endanger performance of this Agreement
in accordance with its terms , and in either of these two circumstances does
not remedy such failure within a period of ten (10) calendar days (or such
longer period as the County may authorize in writing) after receipt of notice
from the County specifying such failure.

26. In the event the Agreement is terminated for default , then the Contractor
agrees to pay the County all costs incurred by the County, as determined by
the County, for s services. 

foregoing, damages arising from the Contractor s failure to perform will apply
in all cases except where failure to perform arises out of causes beyond the
control and without fault or negligence of the Contractor.

26.3 If , after notice of , it is determined for any
reason that the Contractor was not in default under the 
clause or that the default was excusable , the rights and obligations of the
parties shall be the same as if the notice of 
pursuant to the clause entitled "Termination for Convenience of the County.
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27. NONEXCLUSIVE AGREEMENT

This is a nonexclusive Agreement. The County reserves the right 
any and all successful proposers for the same or similar services.

28. DELEGATION AND ASSIGNMENT

The Contractor shall not delegate its duties nor assign , either in

whole or in part , without the prior written consent of the County.

28. 1 Any 
Contractor s request to the County, for approval to enter into a subcontract
shall include:

28.

28.

28.

28. 1.4

A description of the services to be 
subcontractor.

Identification of 

explanation of why and how the proposed subcontractor was
selected.

The , together 

Contractor s cost or price analysis thereof. Subcontractor
hourly rate shall not exceed the 
Contractor by County.

A copy of the proposed subcontract. Any later modification or
amendment of such subcontract shall be approved in writing
by the County 

effective.

28. Subcontracts shall be made in the name of the Contractor and shall not bind
nor purport to bind the County. The making of subcontracts hereunder shall
not 
including, but not limited to , the duty to properly supervise and coordinate the
work of subcontractors. Approval of the provisions of any subcontract 
County shall not be 
allowableness of any cost under this Agreement. In no event 
of any subcontract by the County be construed as effecting any increase in
the amount contained in the maximum obligation of the County.

29. TERMINATION FOR IMPROPER CONSIDERATION

The County may, by written notice to Contractor, immediately terminate the right of
the Contractor to proceed under this Agreement if it is found that consideration , in



MASTER AGREEMENT - RISK MANAGEMENT AND INSURANCE 

any form , was offered or , either directly or through an
intermediary, to any County officer , employee or agent with the intent of securing
the Agreement or 
amendment or extension of the Agreement or the making of any determinations
with respect to the Contractor s performance pursuant to the Agreement. In the
event of such termination , County shall be entitled to pursue 
against the Contractor as it could pursue in the event of default by the Contractor.

Contractor shall immediately report any attempt by a County officer or employee 
solicit such improper consideration. The report shall be 
manager charged with the supervision of the employee or to the County Auditor-
Controller s Employee Fraud Hotline at (213) 974-0914 or (800) 544-6861.

Among other items , such form of cash
discounts , service , the provision of travel or entertainment , or tangible gifts.

30. DISCLOSURE OF INFORMATION

The Contractor shall not disclose any details in connection with this Agreement to
any party, except as may be otherwise provided herein or required by law.

However, in recognizing the Contractor s need to identify its services and related
clients to sustain itself , the County shall not inhibit the Contractor from publicizing
its role under this Agreement within the following conditions:

30. 1 The 

30. During the course of , the Contractor, its
employees , agents , and subcontractors shall not 
commercial advertisements , press releases , opinions or feature articles
using the name of the County without the County s prior consent.

30.3 The , title , or right to any County
case data or 
identified or unidentified raw 
combining any identified or 
other Contractor client or other party into any database or report format for
any purpose whatsoever without the expressed , written authorization of the
County.

31. NOTICE OF DELAYS

Except as otherwise expressly provided herein , when either party has knowledge
that any actual or potential situation is delaying or threatens to delay the timely
performance of this Agreement , that party shall , within five (5) working days , give
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notice thereof , including all relevant information with respect thereto , to the other
party.

32. VALIDITY

The invalidity in whole or in part of any provision of this Agreement shall not void or
affect the validity of any other provision.

33. WAIVER

No waiver of a breach of any 
constitute a waiver of any other breach of said provision or any other provision of
this Agreement. Failure of , or from time to time
any provision of this Agreement , shall not be construed as a waiver thereof.

34. NOTICES

34. Notices required or permitted to be given under the terms of this Agreement
or by any law now or hereafter in effect may, at the option of the party giving
notice , be given by personal delivery or by enclosing the same in a 
envelope addressed to the party for whom intended and by depositing such
envelope with postage prepaid in the United States Post Office or substation
thereof, or any public mail box. Any such notice and the envelope containing
same shall be 
designated at the address set forth on page two of this 
other place as may be hereinafter designated in writing by the Contractor. The
notices and envelopes containing same to the County shall be addressed to:

Delta Uyenoyama , Chief
Risk Management Operations , CAO
County of Los Angeles
3333 Wilshire Blvd , Suite 820
Los Angeles , California 90010

34. In the event of suspension or termination of this Agreement , notices may
also be given upon personal delivery to any person whose actual knowledge
of such suspension or 

Contractor.

35. NON-DISCRIMINATION IN EMPLOYMENT

35. 1 The , its

affiliates , subsidiaries , or holding companies are and will be treated equally
by it without regard to or because of race , color, religion , ancestry, national
origin , sex , age , condition of physical or mental disability, marital status , or
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political affiliation , in compliance with all applicable Federal and State anti-
discrimination laws and regulations.

35.2 The 
applicants are employed and that employees are treated during employment
without regard to race , color , religion , sex , ancestry, national origin , age or
condition of physical or mental disability, marital status , or political affiliation.
Such action shall include but is not limited to the 
upgrading, demotion , transfer, recruitment or recruitment advertising, layoff
or termination , rates of payor other forms of compensation and selection for
training, including apprenticeship.

35.3 The , bidders , or vendors without
regard to or because of race , color, religion , ancestry, national origin , sex
age , condition of , or political

affiliation.

35.4 The representative access to 
employment records during regular business hours to verify compliance 
the provisions of this section when so requested by the County.

35. If the County finds that any of the above provisions have been violated , the
same shall constitute a material breach of contract upon which the County
may cancel , terminate , or suspend 
reserves the right to determine discrimination
provisions of this Agreement have been violated , in addition , a determination
by the California Fair 
Equal Employment Opportunity Commission that the Contractor has violated
State or Federal anti-discrimination laws or regulations shall constitute a
finding by the County that the Contractor has violated the anti-discrimination
provisions of this Agreement.

36. NON-DISCRIMINATION IN SERVICES

The Contractor shall not 
because of race , color , religion , national origin , ancestry, sex or age in accordance
with all applicable requirements of Federal and State law.

36. 1 For , discrimination in the provision of services
may include , but is not limited to , the following: denying any person any
service or benefit or the 

benefit to any person which is different or is provided in a different manner or
at a different time from that 
segregation or separate treatment in any manner 
service; restricting any person in any way in the enjoyment of any advantage
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or privilege enjoyed by others 
differently from others in determining admission , enrollment quota , eligibility,

membership or any other requirement or condition which persons must meet
in order to be provided any service or benefit.

36.2 The . to ensure that 
provided services without regard to race, color, religion , national origin

ancestry, sex , or age.

37. ASSURANCE OF COMPLIANCE WITH CIVIL RIGHTS LAWS

The Contractor hereby assures that it will comply with Sub chapter VI of the Civil
Rights Act of 1964 , 42 USC Sections 2000e through 2000e (17), to the end that no
person shall , on grounds of race , creed , color , sex, national origin , age , condition
of mental or physical disability, marital status , or political affiliation , be excluded
from participation in , be , or be 
discrimination under this Agreement or under any project , program , or activity

supported by this Agreement.

38. CONFLICT OF INTEREST

The Contractor represents and warrants that no County employee whose position
in the County enables him/her to influence the award of this Agreement , and no
spouse or economic dependent of such employee is or shall be employed in any
capacity by the Contractor herein or does or 
financial interest in this Agreement.

39. CONFIDENTIALITY

The Contractor shall maintain the confidentiality of all its records , including but not
limited to billing, County records , case records and patient records , in accordance
with all applicable Federal , State and , regulation , ordinances and
directives relating to confidentiality. The Contractor shall inform all of its officers
employees, and agents 
provisions of this Agreement. As a condition of employment , all employees of the
Contractor must Contractor/Employee
Acknowledgment and Confidentiality Agreement" (Part D , Exhibit 8 of the RFP).
The Confidentiality Agreement shall be filed in the Contractor s personnel records
for the employee and Contractor shall provide a copy upon request by the County.

If Contractor does not 
Contractor is still 
information by it's employees , whether occurring within the course of employmentor outside the course of employment. 
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40. AUTHORIZATION WARRANTY

The Contractor represents and warrants that the signatory 
authorized to 

necessary to the execution of this Agreement have been accomplished.

41. MERGER

This Agreement and all documents which are incorporated therein by reference
shall constitute the complete and exclusive statement of understanding between
the parties which supersedes all previous agreements , written or oral , and all other
communications between the 
Agreement.

42. LICENSES. PERMITS. REGISTRATIONS AND CERTIFICATES

The 
Agreement , all licenses , permits , registrations and certificates 
which are , and shall further
ensure that all of , employees and agents who 
hereunder obtain and maintain in effect , all

licenses , permits , registrations and certificates required by law which are applicable
to their performance of services hereunder.

43.0 CONTRACTOR' OFFICE

The s Program Manager 

Contractor s intent to move and change its business 
calendar days prior to the effective date thereof , and secure the County Program
Manager s approval.

44. UNLAWFUL SOLICITATION

44. 1 The 
hereunder of the 

(commencing with section 6150) of the California Business and Professions
Code (Le. , State Bar Act 
runner or capper for attorneys) and shall take positive and affirmative steps
in its performance hereunder to ensure that there is no 
provisions by its employees.

44.2 The , employees , and 
performing services hereunder of the provisions of Labor Code Section 3219.
As a condition of employment , all employees of the Contractor must sign
and adhere to the Contractor/Employee Acknowledgment and
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Confidentiality Agreement" (Part D , Exhibit 8 of the RFP).

45. IMPROPER ACTS OR FAILURE TO ACT

The Contractor shall reimburse the County for overpayments , fines , penalties
attorneys ' fees , interest , medical costs , rehabilitation costs and 
excessive periods of compensation which County paid or is required to pay as a
result of consultant's act(s) and/or omission(s) which violate any provision of this
Agreement , the provisions of the Labor Code , or the provisions of the California
Code of Regulations (Title 8), or which fail to comply with the general standards of
care and ' compensation claims
administration industry.

Contractor shall not be required to reimburse County if Contractor s act(s) and/or
omission(s) resulted from following express instructions from an authorized Countyrepresentative. 

46. COUNTY LOBBYIST ORDINANCE

Contractor and each 
Los Angeles County Code Section 2. 160.010 , retained by Contractor, shall fully
cbmp ly with the County Lobbyist Ordinance , Los Angeles County Code Chapter

160. Failure on the part of Contractor or 
firm retained by Contractor to fully comply with the County Lobbyist Ordinance shall
constitute a 
immediately terminate or suspend this Agreement.

47. COUNTY' S RIGHT TO RENEGOTIATE AGREEMENT

The County retains the right to renegotiate the terms , conditions and fees during
the period of the 

shortfalls and reductions.

48. CONSIDERATION OF 
LAYOFFS

Should Contractor require additional or replacement personnel after the effective
date of this Agreement to perform the services set forth herein, Contractor shall

give first consideration for such employment openings to qualified , permanent
County employees who are , former County

employees who are on a re-employment list during the life of this Agreement.
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49. CONSIDERATION OF HIRING PARTICIPANTS OF THE GREATER AVENUES
FOR INDEPENDENCE (GAIN) PROGRAM

Should Contractor require additional or replacement personnel after the effective
date of this Agreement , the 
employment openings to participants in the County s Department of Public Social
Services ' Greater Avenue 
Contractor s minimum qualifications for the position. The County will refer 
participants by job category to the Contractor.

50. COUNTY' S QUALITY ASSURANCE PLAN

The County or s performance under 

Agreement on not less than 
assessing Contractor s compliance with all Agreement terms and performance
standards. 
continuing and that may place performance of this Agreement in jeopardy, if not
corrected , will be reported to the Board of 
improvements/corrective action measures taken by the County and Contractor. 

improvement does not occur 
County may terminate this Agreement or impose other penalties as specified in 
Agreement.

51. CONTRACTOR' S ACKNOWLEDGMENT OF COUNTY'S COMMITMENT TO
CHILD SUPPORT ENFORCEMENT

Contractor acknowledges that County places a high priority on the enforcement of
child support laws and the apprehension of child support 
understands that it is County s policy to 

voluntarily post County L.A. s Most poster in a
prominent position at Contractor s place of business. County s District Attorney will
supply Contractor with the poster to be used.

52. CONTRACTOR' S WARRANTY OF CHILD

SUPPORT COMPLIANCE PROGRAM

Contractor acknowledges that County has established a goal of ensuring that all
individuals who benefit financially from County through contract are in compliance
with their court-ordered child , family and spousal support obligations in order to
mitigate the economic burden otherwise imposed upon County and its taxpayers.
As s Child Support Compliance 
Chapter 2.200) and without limiting Contractor s duty under this contract to comply
with all applicable provisions of law, Contractor warrants 

compliance and shall during the term of this Agreement maintain compliance with
employment and wage reporting requirements as required by the Federal Social
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Security Act (42 USC Section 653a) and California Unemployment Insurance Code
Section 1088. , and 
Withholding Orders or District Attorney Notices of Wage and Earnings Assignment
for Child or Spousal Support , pursuant to Code of Civil Procedure Section 706.031
and Family Code Section 5246(b).

53. NOTICE TO 
CREDIT

Contractor shall notify its employees , and shall require each subcontractor to notify
its employees , that they may be eligible for the 
under the Federal income tax laws. Such notice shall be provided in accordance
with the requirements set forth in Internal Revenue Service Notice 1015.

54. CONTRACTOR RESPONSIBILITY AND DEBARMENT

54. 1 A responsible 
of trustworthiness, as well as , capacity and experience to
satisfactorily perform the contract. s policy to 

business only with responsible contractors.

54.2 The , in accordance with Chapter 2.202 of
the County Code , if the 
performance of the Contractor on this or other contracts which indicates that
the Contractor is not responsible , the 
remedies provided in the Agreement , debar the Contractor from bidding on
County contracts for a specified period of time not to exceed , and
terminate any or all 
County.

54.3 The County may debar , in its
discretion , that the Contractor has done any of the following: (1) violated any
term of a contract with the County, (2) committed any act or omission which
negatively reflects on the Contractor s quality, fitness or capacity to perform a
contract with the County or any other public entity, or engaged in a pattern or
practice which negatively reflects on same , (3) committed an act or offense
which indicates a lack of business integrity or business honesty, or (4) made
or submitted a false claim against the County or any other public entity.

54.4 If , the
Department will notify the Contractor in writing of the evidence which is the
basis for the 
scheduled date for a 
Board.
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54.5 The 
proposed debarment is presented. The Contractor and/or the Contractor
representative shall be given an 
hearing. After the 
proposed decision , which shall contain a recommendation regarding whether
the contractor should be debarred , and , if so , the appropriate Length of time
of the debarment. If the Contractor 
submit evidence to the Contractor Hearing Board , the Contractor may be
deemed to have waived all rights of appeal.

54.6 A 
recommendation of the Contractor Hearing Board shall be presented to the
Board of Supervisors. The 
modify, deny or adopt the proposed decision and 
Hearing Board.

54.7 These terms 

55. CYCLED BOND PAPER

Consistent with the Los Angeles County Board of Supervisors ' policy to reduce the
amount of solid waste deposited at County landfills , Contractor agrees to use
recycled-content paper to the maximum extent possible on this Agreement.

56. TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN 
WITH COUNTY'S CHILD SUPPORT COMPLIANCE PROGRAM

Failure of Contractor to maintain compliance with the requirements 
Paragraph 53. Contractor s Warrantly of Adherence to County s Child Support
Compliance . Proqram , shall constitute a 
Agreement. Without limiting the 
other provision of this Agreement , failure to cure such default within ninety (90)
days of notice by the Los Angeles County Child Support Services Division shall be
grounds upon which County Board of Supervisors may terminate this agreement
pursuant to Paragraphs 26. Termination for Default of Contractor

57. COMPLIANCE WITH JURY SERVICE PROGRAM

57. Jury Service Program:

This Agreement is subject to the s ordinance

entitled Contractor Employee Jury Service ("Jury Service Program ) as
codified in Sections 2.203.010 through 2.203. 090 of the Los Angeles County
Code.
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57. Written Employee Jury Service Policy:

57.

57.

57.

Unless 
satisfaction either that Contractor" as
defined under the Jury Service Program (Section 2.203. 070 of
the County Code), 

written policy that provides that its 
from the Contractor, on an annual basis , no less than five days
of regular pay for actual jury service. The policy may 
that Employees deposit any fees received for such jury service
with the Contractor or that the Contractor 

Employee s regular pay the fees received for jury service.

For purposes of this Section

, "

Contractor" means a person
partnership, corporation or other entity which has a contract
with the County or a County contractor and has received or will
receive an aggregate sum of $50,000 or more in any 12-month
period under one or more County contracts or subcontracts.
Employee" means any California resident who is a full time

employee of Contractor. " Full time" means 40 hours or more
worked per week, or a lesser number of hours if: 1. The lesser
number is recognized industry standard as determined by the
County, or 2. Contractor has a 
defines the lesser number of hours as full time. 
uses any subcontractor to 
under the Contract , the subcontractor shall also be subject to
the provisions of this Section. The 
shall be inserted into any such subcontract agreement and a
copy of the Jury Services 
agreement.

If Contractor is not required to comply with the Jury Service
Program when the Contract commences , Contractor shall have

continuing 
exception status" from the , and

Contractor shall immediately notify County if Contractor at any
time either comes within the Jury Service Program s definition
of "Contractor" or if 
exception to the Program. In either event , Contractor shall
immediately implement a written policy consistent with 
Service Program. The County may also require , at any time
during the Contract and at its sole discretion that Contractor

, either continues to remain 

Program s definition of "Contractor" and/or that Contractor
continues to qualify for an exception to the Program.
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57.2.4 Contractor s violation of 

constitute a material breach of the Contract. In the event of
such , County 
terminate the Contract and/or bar Contractor from the award of

future County contracts for a period of time consistent with the
seriousness of the breach.

58. NO PAYMENT FOR SERVICES PROVIDED FOLLOWING EXPIRATION!
TERMINATION OF AGREEMENT

Contractor shall have no claim against County for 
reimbursement , of any kind whatsoever, for any service provided by Contractor
after the expiration or other 
receive any such payment it shall immediately notify County and shall immediately
repay all such funds to County. Payment by 
expiration/termination of this Agreement shall not constitute a waiver orCounty
right to recover such payment from Contractor. This 
expiration or other termination of this Agreement.
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IN WITNESS THEREOF, the Board of 
caused this Agreement to be subscribed by its Chairman and the seal of such Board to be
hereto affixed , and attested to by the Executive Officer-Clerk thereof , and the Contractor
has caused this Agreement to be subscribed to on its behalf by its duly authorized officer
the day, month and the year first above written.

COUNTY OF LOS ANGELES

Chair, Board of Supervisors
ATTEST:

VIOLET VARONA-LUKENS , Executive
Officer-Clerk of the Board of
Supervisors of the County of
Los Angeles

CONTRACTOR' S NAME
Deputy

C. Griffin, CP resident
Warren , McVeigh & Griffin , Inc.

APPROVED AS TO FORM:

LLOYD W. PELLMAN
County Counsel

Chief Deputy, County Counsel
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ATTACHMENT A

CONTRACTOR FEES

csr:g:RM ConsultMAFORMAT03.. rev



PART 4

Proposal Information

Ths following proposal information is for:

( .I) 
( .I) Self-Insured Projects
( .I) 
( .I) Workers' Compensation Claims Program

( .I) 

Personnel Costs

The following are maximum hourly rates for 
project bid rates may be lower.

HOURLY RATES FOR FISCAL YEAR

JULY 1 - JUNE 30, JULY 1 - JUNE 30. JULY 1 - JUNE 30,
JOB CLASSIFICATION 2004 2005 2006

Senior Principal Consultant $225 $230 $235

Senior Consultant $205 $210 $215

Consultant $175 $180 $185

Actuary $300 $325 $335

Senior Workers
Compensation Claims & $225 $230 $235
Legal Specialist

Staff $80 $85 $90

Clerical $45 $50 $55

Other Costs

Mileage $0.26 per mile

Photocopy $0. 15 per page

Fax $0. 15 per page

Parking $ 5.00 (Burbank)
$12.00 (John Wayne auxiliary lot)
$10.00 (lAX Lot C)
$12.00 (Ontario Lots 2 & 4)
$ 6.00 (Ontario Lot S)
$ 9.00 (Ontario Lot 3)
$ 6.00 (Long Beach)
$1.00 per day (Porterage)

Meals $1O.00/Breakfast; $12.75/Lunch; $32.25/Dinner
$43.50/Daily Maximum

Lodging $165. 50 per night with voucher, single occupancy +
hotel taxes

$ 20.00 per 



RFP - 

Part D / Exhibit 3

CHIEF ADMINISTRATIVE OFFICE
RISK MANAGEMENT AND INSURANCE CONSULTANT SERVICES

MAXIMUM EXPENSE RATES

Photocopy/Fax Meals Airport Parking Mileage Lodging

N/A per page up Breakfast $10. Burbank In Southern $165.50 per
to 5,000 $5. California: might with

ot for each page Lunch voucher single-
at page 5,000 and $12. John Wayne $12. New County occupancy plus
over (Auxiliary Lot) Rate for all hotel taxes

Dinner Miles: $.325
- OR - $32. LAX $20.00 per night

$10.00 (Lot - C) without voucher
15t per page for Daily Maximum
any and all copies $43. Ontario

$12.00 (Lots 2 & 4)
$6.00 (Lot S)
&9.00 (Lot 3)

Long Beach
$6.

Porterage
per day $1.

Meals and lodging are reimbursable only as pre-authorized by County Program
Manager.

D - 12
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MASTER AGREEMENT FOR RISK MANAGEMENT AND INSURANCE
CONSULTING SERVICES

This MASTER AGREEMENT (hereafter sometimes referred to as ("Master Agreement"
is entered into by and County ) and
EH&S Resources Inc (hereafter "Contractor ), to 
management and insurance consulting services (hereafter "Consulting Services

APPLICABLE DOCUMENTS

This Agreement , Attachment A to this Agreement , and the exhibits listed below
form the entire Agreement between the parties. 
Agreement shall be 
Agreement and its , then the , then the

Contractor s Proposal.

EXHIBITS

Request for 

Consulting Services released August 11 , 2003.

Proposal of s amended due 
September 25 , 2003 for receipt of proposals.

DEFINITIONS

Master Aqreement: Agreement Master Agreement for 
Management and " which sets 

terms and 
Work Orders relating to County s commercial and self- insurance programs
and risk management information system.

Work Order: Subordinate agreement executed pursuant 
Agreement, for 
-Administrative Officer has determined can be best performed by a Master
Agreement Contractor.

Master Aqreement : Any 
entered into a Master Agreement with the County.

2.4 Work Order Solicitation of proposals by 
Agreement 
Request will describe in detail the specific project/task, including but not
limited to , the scope of work, completion date and other requirements.
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Statement of Work: A written 
desired by County for each specific Work Order.

County s Commercial : Programs which 
has purchased or may 
underwriter or group of underwriters to provide coverage for specified risk
exposure(s).

County s Self-Insurance Proqram: Programs 
funds its 
coverage.

Risk Manaqement Information System : An automated electronic database
and , financial

statistical and loss 
third party claims administrators.

Workers ' Compensation: Primary objective of the program to provide all
Workers ' compensation 
County employees on a timely basis , and at the least possible cost to the
County.

10 Occupational Health Proqrams: Establishment and 
comprehensive program to , psychological

evaluations , counseling, preventative medicine and 
development and 
specialized countywide health and safety programs.

STD and L TD Proqrams: Early Return to Work Program was established
to conserve human resources by returning ill or injured employees to work
as soon as 

employees who are expected to be 
more.

COUNTY' S PROGRAM MANAGER

The County Program Manager for 
Administrative Officer s Program Manager has 
authority to execute all Work Orders for County under this Agreement. All work
performed under this Agreement shall be subject to the approval of the County
Program Manager or his 
evaluation of Contractor s performance and have 
Contractor in areas 
purview of this Agreement.
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CONTRACTOR' S MANAGERS

Contractor s Contract Manager shall be:

Tiffany Taylor, President
EH&S Resources Inc

O. Box 18538
Long Beach , CA 90807-8538

Telephone:
Mobile:

(562) 595-7950
(562) 673-8909

The Contract Manager shall have 
Contractor s activities under this Agreement and shall be 
and bind the Contractor in all 
this Agreement.

A specific Project Manager shall be designated 
Request and will be responsible for the day-to-day activities related to the Work
Order. The designated 
forth in the Work Order. The time
employee of Contractor, and any 
subject to written approval by County s Program Manager.

CONTRACTOR PERSONNEL

The Contractor shall provide 
deliverables as s Statement 
Contractor will ensure that it's staff possess the 
and certificates , if any, required by State of California. Except for events 
the Contractor s control or when , personnel assigned to a
Work Order will 
Contractor will make every attempt to immediately fill the vacant position with a
qualified person however, if the 
working days, the County may 
Contractor.

The County reserves the right to approve or disapprove any of the Contractor
assigned personnel or any proposed changes in the Contractor s personnel and
to require replacement of the Contractor s personnel under a Work 
each instance , the Contractor shall provide the County Program Manager or his
designee with a resume of the 
interview the person prior to assigning a person to the project.
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TYPE OF CONSULTANT SERVICES

Consultation involving one or more of the following professional 
may be needed by the County:

Commercial Insurance - Specialists in the areas of property, casualty and
disability insurance. This 
underwriters and claims adjusters.

Self- Insurance - Specialists in the areas of auto , general and professional
liability self-funded programs , including obtaining annuities for structured
settlements. This might , claims and 
administrators , loss prevention , annuity, and fraud experts.

Information Systems - Specialists in the area of risk management information
systems. This might , software programmers and
trainers.

6.4 Workers ' Compensation - Specialists in areas of 
vocational rehabilitation services , and return to work administration. This
requires professionals such as , claims

adjustors , vocational rehabilitation counselors , return-to-work/ STD and L 
experts , structured settlement experts , medical management consultants and
actuaries.

Occupational Health Proqrams - Specialists 

occupational health physicians to assist in 
health issues which could include , but is not limited to the development or
revision of occupational health program 
advise on 
research; confer with medical and professional personnel; consult in planning
and directing occupational health program; meet and confer as needed.

Risk Manaqement Traininq - Specialists in the area of risk management with
the ability to provide seminars and training sessions for County personnel
concerning claim and risk control issues.

ASSIGNMENT OF WORK ORDERS

The following describes the normal process to be utilized to select and award a
Work Order for a given project. However, at the sole discretion of the County
Program Manager , a Work Order may be awarded directly to a specific consultant.
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Proiect Initiation/Work Order Request

The County Program Manager will determine when a project can best be
performed by a Master Agreement Contractor and will issue a Work Order
Request to all Master Agreement Contractors on the panel qualified for the
type of consultant service. The Work Order Request will 
description of the scope of work , deliverables , completion dates , and any

other specified requirements in the Statement of Work.

Proposal Submission

Interested Master Agreement Contractors will submit proposals which must
include at a minimum the following:

1 A 
methodology to be employed and a timetable for project completion.

2 Resumes , including the project manager who
will be , supervisory

personnel and other staff to be assigned to the project.

3 A s experience and capabilities.

2.4 A , itemizing the number of hours and
cost by job classification for the staff participating in the project, at an

hourly rate equal to or s Master

Agreement.

Evaluation/Selection

An evaluation committee will evaluate and score the proposals 
factors which may include, but not necessarily be limited to , the following: 

Quality of Work Plan

Experience of Personnel and the Firm

3 Work 

3.4 

These factors may be weighted depending upon the type of project being
evaluated. The County 
with the firm receiving the highest score 
enhancements to the Work Order. The Master Agreement Contractor 
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receives the highest score will be recommended to the County s Program
Manager who is authorized to execute the Work Order,

WORK ORDER

The Contractor shall fully perform , complete and deliver as required , all tasks
deliverables , reports , services and other work as set forth in each Work Order. The
Contractor shall perform the services within the agreed upon cost , and any cost in
excess of the agreed cost shall be the responsibility of the Contractor.

The Contractor agrees that should work be performed outside the scope of any
Work Order without the prior written approval of the County s Program Manager
such work shall be deemed to be a gratuitous effort on the part of the Contractor
and the Contractor shall have no claim therefore against County.

In the event of any conflict between any provision in a Work Order and the terms of
this Master Agreement , the Work Order will prevail.

TERM

The term of the Master Agreement shall commence the first business day
following award by the Board of Supervisors and shall continue in full force
and effect until December 31 , 2006. The Contractor s delivery of services
hereunder shall commence at a date mutually agreeable to the parties but in
no event shall the implementation date be later than December 31 2006.

In the event of expiration or prior termination of the term of this Agreement
the Contractor shall fully cooperate with County to provide for the transition
to whatever service replacement method the County determines to be in its
best interest.

10. CONTRACT SUM

Funds will only be expended when consulting services are needed to complete an
individual project. ' to the
appropriate General , Special and/or Enterprise Fund. Funding is available for 
purpose in the 2004 
performed in the future fiscal years will be subject to appropriation by the County
Board of Supervisors.

11. INVOICES AND PAYMENT

The Contractor fees shall be payable on a time and expense basis , however, rates
will not exceed rates quoted for personnel and other costs listed in Attachment A
Contractor Fees , hereunder. The 
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taxes , and any additional taxes that are not included remain the responsibility of
the Contractor. The Contractor 

Manager for approval and payment within 30 days upon receipt of invoice. County
will withhold ten percent (10%) of all approved progress payments until the final
Contractor report is accepted.

12. APPROVAL OF WORK

All tasks , deliverables , services or other work performed by the Contractor for any
Work Order issued is subject to the 
Manager or his designee. 

unreasonably withheld and in no instance will exceed more than four (4) weeks
from receipt of the deliverable by the County.

13, CHANGES AND AMENDMENTS

The County reserves the right to change any portion of the work 
Master Agreement and any other provisions of this Master Agreement. All changes
shall be accomplished as follows:

13. Master Aqreement Chanqes

For any changes which affect the scope of work, term , payments, or any
provision included in this Master Agreement , a negotiated Amendment to this
Master Agreement 
Supervisors and the Contractor.

For any change which does not affect the scope of work , term , payments , or

any provision included in this Master Agreement , a Change Notice shall be
prepared and signed by the County s Program Manager and the Contractor
Contract Manager.

13. Work Order Chanqes

Changes affecting the Statement of Work or maximum dollar amount of any
Work Order shall be accomplished by a Work Order Amendment executed
by the County s Program Manager or his designee and Contractor s Contract
Manager.

Changes 
Contractor s project personnel , shall be accomplished by written notification
from the Contractor s Project Manager, and acceptance or rejection by the
County s Program Manager or his designee.
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14. TERMINATION FOR CONVENIENCE OF THE COUNTY

14. 1 Performance 
County in whole or in part when such action is deemed by the County to be
in its best interest. Termination of work shall be 
Contractor of a ten (10) day prior written Notice of Termination specifying the
extent to which the work is 
termination becomes effective. Said notice of Termination shall 
the County Program Manager.

14. After receipt of the Notice of Termination and except as otherwise directed
by the County, the Contractor shall:

14.

14.

14.

14.2.4

Stop services under this Agreement on the date and to the
extent specified in the Notice of Termination.

Complete performance of such part of the work as shall not
have been terminated by the Notice of Termination.

Submit to the County, in the form and with the certifications as
may be 
invoice. Such claim and invoice 
but not later than three (3) months from the effective date of
termination. 
termination claim and , the
County may determine on the basis of information available to
the County, the amount , if any, due to the Contractor in respect
to the termination , and such determination shall be final. After
such , the County 

Contractor the amount so determined.

In the event it is determined by the County that the Contractor
has been overcompensated, the County 

Contractor of the overcompensation , and the Contractor must
provide a written response within thirty (30) days of the receipt
of such notice , including any 
County.

14. Subject to the provisions of the paragraph immediately above , the County
and the Contractor shall negotiate an equitable amount to be paid to the
Contractor by reason of the total or partial termination of work pursuant to
this clause. Said amount may 
work done but shall not 
County shall pay the agreed amount , subject to other 
provided that such amount shall not exceed the total funding obligated under
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this Agreement as reduced by the amount of payments otherwise made and
as further reduced by the Agreement price of work not terminated.

15. RECORD RETENTION AND INSPECTION

Upon receipt of a written request , the Contractor shall at no cost to the County,
make available to the County and all authorized representatives for examination
audit , excerpt , copy or transcription any pertinent transaction , activity, time card or
other record relating to this Agreement. Failure 
comply with the provisions of this paragraph shall constitute a material breach of
this Agreement upon which the County may terminate or suspend this Agreement.

Such material including books , records , documents , case files and all pertinent
cost accounting, , and 
maintained for a period of five (5) years after completion of the Agreement , or until

such time as all audits are completed , whichever is later.

Upon expiration or cancellation of this Agreement , all documents , reports , records

case files, correspondence, and work 
operations under this Agreement shall be returned to the County or to such other
location in the 

understood that all of the materials described above are the property of the County
and not of the Contractor herein.

In the event that records are located outside of a one hundred (100) mile radius of
the Los Angeles Civic Center area of the County of Los Angeles , the Contractor
shall reimburse the County for County s travel and per diem costs in connection
with an inspection or audit.

In the event that an audit specifically regarding this Agreement is conducted by any
Federal or State auditor , or any auditor or accountant employed by the Contractor
or otherwise , the Contractor shall file a copy of each such audit report with the
County s Program Manager within thirty (30) days after the Contractor s receipt

thereof.

16. ADJUSTMENT TO PAYMENTS FOLLOWING AUDIT

, at 
expiration or termination of this Agreement , authorized representatives of the
County conduct an audit of the Contractor regarding the services provided to the
County hereunder , and if as a result of such audit it is determined that the County
dollar liability for such services is less than payments made by the County to the
Contractor , then the Contractor agrees that the difference , at the County s option
shall be 
payment , or 2) credited against any future payments hereunder to the Contractor.



MASTER AGREEMENT - RISK MANAGEMENT AND 

, as a result of such audit , it is determined that the County s dollar liability for
services provided hereunder is more than payments made by the County to the
Contractor, then the 
provided that in no event s maximum 

amount appropriated by the Board of Supervisors.

17. LIMITATION OF THE COUNTY'S OBLIGATION DUE TO NON-APPROPRIATION

The County s obligation is payable only and solely from funds appropriated for the
purpose of this Agreement. All funds for 
fiscal year are subject to the County s legislative appropriation for this purpose.
Payments during subsequent fiscal periods are dependent upon the same action.
In the event this Agreement extends into succeeding fiscal year periods , and , if the

Board of Supervisors does not allocate sufficient funds for the next succeeding
fiscal year s payments , then the 
terminated as of June 30 of the then current fiscal year. The County shall notify
the Contractor in writing of such non-allocation at the earliest possible date.

18. INDEPENDENT CONTRACTOR STATUS

This Agreement between the County and the Contractor is not intended and shall
not be construed to create a relationship of agent , servant, employee , joint venture

or association as 
understands and agrees that all persons furnishing services to the 
to this Agreement are , for purposes of Workers ' Compensation liability, employees
solely of the Contractor and not employees of the County, 
bear the sole ' Compensation
benefits to any 
performed on behalf of the Contractor pursuant to this Agreement.

19. INDEMNIFICATION

Contractor shall indemnify, defend , and hold harmless County and its 
Districts , elected and appointed officers , employees, and agents from and against
any and all , claims , actions , fees

costs , and expenses (including attorney and expert witness fees), arising from or
connected with Contractor s acts and/or omissions arising from and/or relating to
this Agreement.

20, GENERAL INSURANCE REQUIREMENTS

Without limiting Contractor s indemnification of County and during the term of this
Agreement , Contractor shall , and shall require 
subcontractors to maintain , the following programs of insurance specified in this
Agreement. Such insurance shall be 
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insurance or self- insurance programs maintained by County, and such coverage
shall be provided and maintained at Contractor s own expense.

20. Evidence of Insurance Program:

Certificate(s) or other evidence of coverage satisfactory to County shall be
delivered to:

Delta Uyenoyama , Chief
Risk Management Operations
3333 Wilshire Blvd. , Suite 820
Los Angeles , CA 90010

prior to commencing services under this Agreement. Such certificates or
other evidence shall:

20.
20.

20.

20. 1.4

Specifically identify this Agreement.
Clearly evidence all coverages required in this Agreement.

Contain the express condition that County is to be 
notice by 
cancellation for all 
insurance.

Include copies of the additional insured endorsement , adding
the County of Los Angeles , its Special Districts , its officials
officers and employees as 
from this Agreement.

20. Insurer Financial Ratings: County recognizes that Contractor maintains a
self-insurance program. 

20. Failure to Maintain Failure by Contractor to maintain the
required insurance , or to provide evidence of insurance coverage acceptable
to County, shall constitute a 
County may immediately terminate or suspend this Agreement.

20.4 Notification of Incidents , Claims or Suits: Contractor shall report to
County:

20.4. any accident or incident relating to services performed under
this Agreement which involves injury or property damage which
may result in the filing of a claim or lawsuit against Contractor
and/or County. Such report shall be made in 
hours of occurrence. 
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20.4.

20.4.

20.4.4

any third party claim or lawsuit filed against Contractor arising
from or related to services performed by Contractor under this
Agreement.

any injury to a contractor employee which occurs on County
property. This report Non-

employee Injury Report" to the County contract manager.

any loss , disappearance , destruction , misuse , or theft of any
kind whatsoever of County 
entrusted to Contractor under the terms of this Agreement.

20. Compensation for County Costs: 
In the event that Contractor 

comply with any of the 
Agreement , and such failure to 
Contractor shall pay full compensation for all costs incurred by County.

20. Insurance Coverage Requirements for Subcontractors: 
Contractor shall

ensure any and all sub-contractors performing services under this Agreement
meet the insurance requirements of this Agreement by either:

20.

20.

Contractor 
activities of sub-contractors , or

Contractor providing evidence submitted by sub-contractors
evidencing that subcontractors maintain the required insurance
coverage. County retains the 
of sub-contractor insurance coverage at any time.

21. INSURANCE COVERAGE REQUIREMENTS

21. General Liabilitv insurance (written on ISO policy form CG 00 
equivalent) with limits of not less than the following:

General Aggregate
Products/Completed Operations Aggregate:
Personal and Advertising Injury
Each Occurrence:

$2 million
$1 million
$1 million
$1 million

21. Automobile Liabilitv insurance (written on ISO policy form CA 00 
equivalent) with a limit of liability of not less than $1 million for each accident.
Such insurance shall include coverage for all "owned"

, "

hired" and "non-
owned" vehicles , or coverage for "any auto
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21. Workers Compensation and Employers ' Liability insurance providing
workers compensation benefits , as required by the Labor Code of the State
of California or by any other state , and for which Contractor is responsible. If
Contractor s employees will be engaged in maritime employment , coverage
shall provide workers compensation benefits as required by the U.S. Long
Shore and Harbor Workers ' Compensation Act , Jones Act or any 
federal law for which Contractor is responsible.

In all cases , tile above ' Liability-

coverage with limits of not less than the following:

Each Accident:
Disease - policy limit:
Disease - each employee:

$1 million
$1 million
$1 million

21.4 Professional Liability Insurance covering liability arising from any error
omission, negligent or wrongful act of the Contractor, its officers or
employees with limits of not less than 
million aggregate. The coverage also 
reporting period 
Agreement.

22. BASIC HEALTH INSURANCE AND BENEFITS

The Contractor will provide basic health coverage for employees of the Contractor
who perform work under the provisions of this Agreement.

23. COVENANT AGAINST FEES

The Contractor warrants that no person or selling agency has been employed or
retained to solicit or secure this Agreement upon an agreement or understanding
for a commission , percentage , brokerage or contingent fee excepting bona fide
employees or bona fide established commercial or selling agents maintained by
Contractor for the purpose of securing business. For 
warranty, the County shall have the right to terminate this Agreement and , in its

sole discretion , to deduct from the Agreement price or consideration , or otherwise
recover, the full amount of such commission , percentage , brokerage or contingent
fee.

24. GOVERNING LAWS AND VENUE

This Agreement shall be 
governed by the laws of the State of California.
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Any reference to a specific statute , regulation , or other law is deemed to include a
reference to any amendment thereto as of the effective date of such amendment;
further, this Agreement shall be interpreted , and the parties ' duties and obligations

under this Agreement shall be consistent with , any amendment to any application
statue , regulation , or any other law 
Agreement.

When an action is brought by either party to this Agreement , the action shall be
brought in the Central District of the Los Angeles County Superior Court or the
Central Civil Division of the Los Angeles Municipal Court.

25. COMPLIANCE WITH LAWS

25. 1 The Contractor , State and local

laws , rules , regulations and ordinances , and all provisions required thereby
to be included herein , are hereby incorporated by this reference.

25.2 The 
any loss , damage or 
Contractor of such laws , rules , regulations and ordinances.

26. TERMINATION FOR DEFAULT OF THE CONTRACTOR

26. 1 The County may, , by written notice of

default to the Contractor, terminate immediately the whole or any part of this
Agreement if the Contractor fails to perform any provision of this Agreement
or so fails to make progress as to endanger performance of this Agreement
in accordance with its terms , and in either of these two circumstances does
not remedy such failure within a period of ten (10) calendar days (or such
longer period as the County may authorize in writing) after receipt of notice
from the County specifying such failure.

26. In the event the Agreement is terminated for default , then the Contractor
agrees to pay the County all costs incurred by the County, as determined by
the County, for s services. 

foregoing, damages arising from the Contractor s failure to perform will apply
in all cases except where failure to perform arises out of causes beyond the
control and without fault or negligence of the Contractor.

26.3 If , after notice of , it is determined for any
reason that the Contractor was not in default under the 
clause or that the default was excusable , the rights and obligations of the
parties shall be the same as if the notice of 
pursuant to the clause entitled "Termination for Convenience of the County.



MASTER AGREEMENT - RISK MANAGEMENT AND INSURANCE CONSULTING SERVICES

27. NONEXCLUSIVE AGREEMENT

This is a nonexclusive Agreement. The County reserves the right to contract 
any and all successful proposers for the same or similar services.

28. DELEGATION AND ASSIGNMENT

The Contractor shall not delegate its duties nor assign its , either in

whole or in part , without the prior written consent of the County.

28. 1 Any 
Contractor s request to the County, for approval to enter into a subcontract
shall include:

28. A description of the services to be 
subcontractor.

28. Identification of 

explanation of why and how the proposed subcontractor wasselected. 
28. The , together 

Contractor s .cost or price analysis thereof. Subcontractor
hourly rate shall not exceed the 
Contractor by County.

28. 1 .4 A copy of the proposed subcontract. Any later modification or
amendment of such subcontract shall be approved in writing
by the County 

effective.

28. Subcontracts shall be made in the name of the Contractor and shall not bind
nor purport to bind the County. The making of subcontracts hereunder shall
not 
including, but not limited to , the duty to properly supervise and coordinate the
work of subcontractors. Approval of the provisions of any subcontract by 
County shall 
allowableness of any cost under this Agreement. In no event 
of any subcontract by the County be construed as effecting any increase in
the amount contained in the maximum obligation of the County.

29. TERMINATION FOR IMPROPER CONSIDERATION

The County may, by written notice to Contractor, immediately terminate the right of
the Contractor to proceed under this Agreement if it is found that consideration , in
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any form , was offered or given by the Contractor , either directly or through an
intermediary, to any County officer , employee or agent with the intent of securing
the Agreement or 
amendment or extension of the Agreement or the making of any determinations
with respect to the Contractor s performance pursuant to the Agreement. In the
event of such termination , County shall be entitled to pursue 
against the Contractor as it could pursue in the event of default by the Contractor.

Contractor shall immediately report any attempt by a County officer or 
solicit such improper consideration. The report shall be 
manager charged with the supervision of the employee or to the County Auditor-
Controller s Employee Fraud Hotline at (213) 974-0914 or (800) 544-6861.

Among other items, such 
discounts , service , the provision of travel or entertainment , or tangible gifts.

30. DISCLOSURE OF INFORMATION

The Contractor shall not disclose any details in connection with this Agreement to
any party, except as may be otherwise provided herein or required by law.

However , in recognizing the Contractor s need to identify its services and related
clients to sustain itself , the County shall not inhibit the Contractor from publicizing
its role under this Agreement within the following conditions:

30. 1 The 

30. During the course of , the Contractor, its
employees , agents , and 
commercial advertisements, press releases , opinions or feature articles
using the name of the County without the County s prior consent.

30.3 The , title , or right to any County
case data or 
identified or unidentified raw 
combining any identified or unidentified raw County data with that of any
other Contractor client or other party into any database or report format for
any purpose whatsoever without the expressed , written authorization of the
County.

31. NOTICE OF DELAYS

Except as otherwise expressly provided herein , when either party has knowledge
that any actual or potential situation is delaying or threatens to delay the timely
performance of this Agreement , that party shall , within five (5) working days , give
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notice thereof , including all relevant information with respect thereto , to the other

party.

32. VALIDITY

The invalidity in whole or in part of any provision of this Agreement shall not void or
affect the validity of any other provision.

33. WAIVER

No waiver of a breach of any 
constitute a waiver of any other breach of said provision or any other provision of
this Agreement. Failure of , or from time to time
any provision of this Agreement , shall not be construed as a waiver thereof.

34. NOTICES

34. 1 Notices 
or by any law now or hereafter in effect may, at the option of the party giving
notice , be given by personal delivery or by 
envelope addressed to the party for whom intended and by depositing such
envelope with postage prepaid in the United States Post Office or substation
thereof , or any public mail box. Any such notice and the envelope 
same shall be 
designated at the address set forth on page two of this 
other place as may be hereinafter designated in writing by the Contractor. The
notices and envelopes containing same to the County shall be addressed to:

Delta Uyenoyama , Chief
Risk Management Operations , CAO
County of Los Angeles
3333 Wilshire Blvd , Suite 820
Los Angeles , California 90010

34. In the event of suspension or termination of this Agreement , notices may
also be given upon personal delivery to any person whose actual knowledge
of such suspension or 
Contractor.

35. NON-DISCRIMINATION IN EMPLOYMENT

35. 1 The , its

affiliates , subsidiaries , or holding companies are and will be treated equally
by it without regard to or because of race , color , religion , ancestry, national
origin , sex , age , condition of physical or mental disability, marital status , or
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political affiliation , in compliance with all applicable Federal and State anti-
discrimination laws and regulations.

35.2 The 
applicants are employed and that employees are treated during employment
without regard to race , color, religion , sex , ancestry, national origin , age or
condition of physical or mental disability, marital status , or political affiliation.
Such action shall include but is not 
upgrading, demotion , transfer, recruitment or recruitment advertising, layoff
or termination , rates of payor other forms of compensation and selection for
training, including apprenticeship.

35.3 The , bidders , or vendors without
regard to or because of race, color, religion , ancestry, national origin , sex

age" condition of physical or mental , or political

affiliation.

35.4 The representative access to its
employment records during regular business hours to verify compliance with
the provisions of this section when so requested by the County.

35. If the County finds that any of the above provisions have been violated , the

same shall constitute a material breach of contract upon which the County
may cancel , terminate , or suspend 
reserves the right to determine independently that the anti-discrimination
provisions of this Agreement have been violated , in addition , a determination
by the California Fair 
Equal Employment Opportunity Commission that the Contractor has violated
State or Federal anti-discrimination laws or regulations shall constitute a
finding by the County that the Contractor has violated the anti-discrimination
provisions of this Agreement.

36. NON-DISCRIMINATION IN SERVICES

The Contractor shall not 
because of race , color , religion , national origin , ancestry, sex or age in accordance
with all applicable requirements of Federal and State law.

36. 1 For , discrimination in the provision of services
may include , but is not limited to , the following: denying any person any
service or benefit or the 

benefit to any person which is different or is provided in a different manner or
at a different time from that 
segregation or separate treatment in any manner related to 
service; restricting any person in any way in the enjoyment of any advantage
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or privilege enjoyed by others 
differently from others in determining admission , enrollment quota , eligibility,

membership or any other requirement or condition which persons must meet
in order to be provided any service or benefit.

36.2 The 
provided services without regard to race , color, religion , national origin
ancestry, sex , or age.

37. ASSURANCE OF COMPLIANCE WITH CIVIL RIGHTS LAWS

The Contractor hereby assures that it will comply with Sub chapter VI of the Civil
Rights Act of 1964 , 42 USC Sections 2000e through 2000e (17), to the end that no
person shall , on grounds of race , creed , color , sex , national origin , age , condition
of mental or physical disability, marital status , or political affiliation , be excluded
from participation in , be , or be 
discrimination under this Agreement or under any project , program , or activity

supported by this Agreement.

38. CONFLICT OF INTEREST

The Contractor represents and warrants that no County employee whose position
in the County enables him/her to influence the award of this Agreement , and no
spouse or economic dependent of such employee is or shall be employed, in any

capacity by the Contractor herein or does or 
financial interest in this Agreement.

39. CONFIDENTIALITY

The Contractor shall maintain the confidentiality of all its records , including but not
limited to billing, County records , case records and patient records , in accordance
with all applicable Federal , State and , regulation , ordinances and
directives relating to confidentiality. The Contractor shall inform all of its officers
employees, and agents 
provisions of this Agreement. As a condition of employment , all employees of the
Contractor must Contractor/Employee
Acknowledgment and Confidentiality Agreement" (Part D , Exhibit 8 of the RFP).
The Confidentiality Agreement shall be filed in the Contractor s personnel records
for the employee and Contractor shall provide a copy upon request by the County.

If Contractor does not 
Contractor is still 
information by it's employees , whether occurring within the course of employment
or outside the course of employment.
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40. AUTHORIZATION WARRANTY

The Contractor represents and warrants that the signatory 
authorized to 

necessary to the execution of this Agreement have been accomplished.

41. MERGER

This Agreement and all documents which are incorporated therein by reference
shall constitute the complete and exclusive statement of understanding between
the parties which supersedes all previous agreements, written or oral , and all other
communications between the 
Agreement.

42. LICENSES, PERMITS, REGISTRATIONS AND CERTIFICATES

The 
Agreement , all licenses , permits , registrations and certificates 
which are , and shall further
ensure that all of , employees and agents who 
hereunder obtain and maintain in effect during the term of this Agreement , all
licenses , permits , registrations and certificates required by law which are applicable
to their performance of services hereunder.

43. CONTRACTOR' S OFFICE

The s Program Manager 

Contractor s intent to 
calendar days prior to the effective date thereof , and secure the County Program
Manager s approval.

44. UNLAWFUL SOLICITATION

44. 1 The 
hereunder of the 

(commencing with section 6150) of the California Business and Professions
Code (i.e. , State Bar Act 
runner or capper for attorneys) and shall take positive and affirmative steps
in its performance hereunder to ensure that there is no 
provisions by its employees.

44.2 The , employees , and 
performing services hereunder of the provisions of Labor Code Section 3219.
As a condition of employment , all employees of the Contractor must sign
and adhere to the Contractor/Employee Acknowledgment and
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Confidentiality Agreement" (Part D , Exhibit 8 of the RFP).

45. IMPROPER ACTS OR FAILURE TO ACT

The Contractor shall reimburse the County for overpayments , fines , penalties
attorneys ' fees , interest , medical costs , rehabilitation costs and 
excessive periods of compensation which County paid or is required to pay as a
result of consultant's act(s) and/or omission(s) which violate any provision of this
Agreement , the provisions of the Labor Code , or the provisions of the California
Code of Regulations (Title 8), or which fail to comply with the general standards of
care and ' compensation 
administration industry.

Contractor shall not be required to reimburse County if Contractor s act(s) and/or
omission(s) resulted from following express instructions from an authorized Countyrepresentative. 

46. COUNTY LOBBYIST ORDINANCE

Contractor and each 
Los Angeles County Code Section 2. 160. 010, retained by Contractor , shall fully
comply with the County Lobbyist Ordinance , Los Angeles County Code Chapter

160. Failure on the part of Contractor 
firm retained by Contractor to fully comply with the County Lobbyist Ordinance 
constitute a 
immediately terminate or suspend this Agreement.

47. COUNTY' S RIGHT TO RENEGOTIATE AGREEMENT

The County retains the right to renegotiate the terms , conditions and fees during
the period of the 
shortfalls and reductions.

48. CONSIDERATION OF 
LAYOFFS

Should Contractor require additional or replacement personnel after the effective
date of this Agreement to perform the services set forth herein , Contractor 

give first consideration for such , permanent
County employees who are , former County

employees who are on a re-employment list during the life of this Agreement.
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49. CONSIDERATION OF HIRING PARTICIPANTS OF THE GREATER AVENUES
FOR INDEPENDENCE (GAIN) PROGRAM

Should Contractor require additional or replacement personnel after the effective
date of this Agreement , the 
employment openings to participants in the County s Department of Public Social

Services ' Greater Avenue 
Contractor s minimum qualifications for the position. The County will refer 
participants by job category to the Contractor.

50. COUNTY' S QUALITY ASSURANCE PLAN

The County or s performance under 

Agreement on not less 
assessing Contractor s compliance with all Agreement terms and performance
standards. 
continuing and that may place performance of this Agreement in jeopardy, if not
corrected , will be reported to the Board of 
improvements/corrective action measures taken by the County and Contractor. If
improvement does not occur 
County may terminate this Agreement or impose other penalties as specified in 
Agreement.

51. CONTRACTOR' S ACKNOWLEDGMENT OF COUNTY'S COMMITMENT TO
CHILD SUPPORT ENFORCEMENT

Contractor acknowledges that County places a high priority on the enforcement of
child support laws and the apprehension of child support evaders. 
understands that it is County s policy to 

voluntarily post County' L.A. s Most poster in a
prominent position at Contractor s place of business. County's District Attorney will

supply Contractor with the poster to be used.

52. CONTRACTOR' S WARRANTY OF CHILD

SUPPORT COMPLIANCE PROGRAM

Contractor acknowledges that County has established a goal of ensuring that all
individuals who benefit financially from County through contract are in compliance
with their court-ordered child , family and spousal support obligations in order to
mitigate the economic burden otherwise imposed upon County and its taxpayers.
As s Child Support Compliance 
Chapter 2.200) and without limiting Contractor s duty under this contract to comply
with all applicable provisions of law, Contractor warrants 

compliance and shall during the term of this Agreement maintain compliance with
employment and wage reporting requirements as required by the Federal Social
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Security Act (42 USC Section 653a) and California Unemployment Insurance Code
Section 1088. , and 
Withholding Orders or District Attorney Notices of Wage and Earnings Assignment
for Child or Spousal Support , pursuant to Code of Civil Procedure Section 706.031

and Family Code Section 5246(b).

53. NOTICE TO 
CREDIT

Contractor shall notify its employees , and shall require each subcontractor to notify
its employees , that they may be eligible for the 
under the Federal income tax laws. Such notice shall be provided in 
with the requirements set forth in Internal Revenue Service Notice 1015.

54. CONTRACTOR RESPONSIBILITY AND DEBARMENT

54. 1 A responsible Contractor 
of trustworthiness , as well as , capacity and experience to
satisfactorily perform the contract. s policy to 

business only with responsible contractors.

54.2 The , in accordance with Chapter 2.202 of
the County Code , if the 
performance of the Contractor on this or other contracts which indicates that
the Contractor is not responsible , the 
remedies provided in the Agreement , debar the Contractor from bidding on
County contracts for a specified period of time not , and

terminate any or all 
County.

54.3 The County , in its
discretion , that the Contractor has done any of the following: (1) violated any
term of a contract with the County, (2) committed any act or omission which
negatively reflects on the Contractor s quality, fitness or capacity to perform a
contract with the County or any other public entity, or engaged in a pattern or
practice which negatively reflects on same , (3) committed an act or offense
which indicates a lack of business integrity or business honesty, or (4) made
or submitted a false claim against the County or any other public entity.

54.4 If , the
Department will notify the Contractor in writing of the evidence which is the
basis for the 
scheduled date for a 
Board.
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54.5 The 
proposed debarment is presented. The 
representative shall be given an 
hearing. After the 
proposed decision , which shall contain a recommendation regarding whether
the contractor should be debarred , and , if so , the appropriate Length of time
of the debarment. If the 
submit evidence to the Contractor , the Contractor may be
deemed to have waived all rights of appeal.

54.6 A 
recommendation of the Contractor Hearing Board shall be presented to the
Board of Supervisors. The 
modify, deny or adopt the proposed decision and recommendation of the
Hearing Board.

54.7 These terms 

55. CYCLED BOND PAPER

Consistent with the Los Angeles County Board of Supervisors ' policy to reduce the

amount of solid waste deposited at , Contractor agrees to use
recycled-content paper to the maximum extent possible on this Agreement.

56, TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN COMPLIANCE
WITH COUNTY'S CHILD SUPPORT COMPLIANCE PROGRAM

Failure of Contractor to maintain compliance with the requirements set forth in
Paragraph 53. Contractor s Warrantly of Adherence to County s Child Support
Compliance Proqram , shall constitute a 
Agreement. Without limiting the 
other provision of this Agreement, failure to cure such default within ninety (90)
days of notice by the Los Angeles County Child 
grounds upon which County Board of Supervisors may terminate this agreement
pursuant to Paragraphs 26. Termination for Default of Contractor

57. COMPLIANCE WITH JURY SERVICE PROGRAM

57. Jury Service Program:

This Agreement is subject to the s ordinance

entitled Contractor Jury Service Program ) as
codified in Sections 2.203. 010 through 2.203.090 of the Los Angeles County
Code.
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57. Written Employee Jury Service Policy:

57.

57.

57.

Unless 
satisfaction either that Contractor" as
defined under the Jury Service Program (Section 2.203.070 of
the County Code), 

written policy that provides that its 
from the Contractor, on an annual basis , no less than five days
of regular pay for actual jury service. The policy may provide
that Employees deposit any fees received for such jury service
with the Contractor or that the Contractor 
Employee s regular pay the fees received for jury service.

For purposes of this Section

, "

Contractor" means a person
partnership, corporation or other entity which has a contract
with the County or a County contractor and has received or will
receive an aggregate sum of $50 000 or more in any 12-month
period under one or more County contracts or subcontracts.
Employee" means any California resident who is a full time

employee of Contractor. " Full time" means 40 hours or more
worked per week, or a lesser number of hours if: 1. The lesser
number is recognized industry standard as determined by the
County, or 2. Contractor has a 
defines the lesser number of hours as full time. 
uses any subcontractor to perform services for the 
under the Contract, the subcontractor shall also be subject to
the provisions of this Section. The provisions of 
shall be inserted into any such subcontract agreement and a
copy of the Jury Services 
agreement.

If Contractor is not required to comply with the Jury Service
Program when the Contract commences , Contractor shall have

continuing 
exception status" from , and

Contractor shall immediately notify County if Contractor at any
time either comes within the Jury Service Program s definition
of "Contractor" or if 
exception to the Program. In either event , Contractor 
immediately implement a written policy consistent with the Jury
Service Program. The County may also require , at any time
during the Contract and at its sole discretion that Contractor
either continues to 

Program s definition of "Contractor" and/or that Contractor
continues to qualify for an exception to the Program.
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57.2.4 Contractor s violation of 
constitute a material breach of the Contract. In the event of
such , County 
terminate the Contract and/or bar Contractor from the 
future County contracts for a period of time consistent with the
seriousness of the breach.

58. NO PAYMENT FOR SERVICES PROVIDED FOLLOWING EXPIRATIONI
TERMINATION OF AGREEMENT

Contractor shall have no claim against County for 
reimbursement , of any kind whatsoever, for any service provided by Contractor
after the expiration or other termination of this 
receive any such payment it shall immediately notify County and shall immediately
repay all such funds to County. Payment by 
expiration/termination of this Agreement shall not constitute a waiver of County
right to recover such payment from Contractor. This 
expiration or other termination of this Agreement.
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IN WITNESS THEREOF, the Board of Supervisors of the County of Los 
caused this Agreement to be subscribed by its Chairman and the seal of such Board to be
hereto affixed , and attested to by the Executive Officer-Clerk thereof, and the Contractor
has caused this Agreement to be subscribed to on its behalf by its duly authorized officer
the day, month and the year first above written.

COUNTY OF LOS ANGELES

Chair, Board of Supervisors
ATTEST:

VIOLET VARONA-LUKENS, Executive
Officer-Clerk of the Board of
Supervisors of the County of
Los Angeles

CONTRACTOR' S NAME
Deputy

77~ j/W'

Tiffany ~e~t 
E H & S Resources , Inc.

APPROVED AS TO FORM:

LLOYD W. PELLMAN
County Counsel

---

Chief Deputy, County Counsel
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ATTACHMENT A

CONTRACTOR FEES
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RFP - RISK 

Part D Exhibit 2
(p. 1 of 2)

MASTER AGREEMENT FOR
RISK MANAGEMENT AND INSURANCE CONSULTANT SERVICES

CONTRACTOR FEES

For evaluation purposes, propose,,; shall use the following format to submit pricing informetion for each type of project:

VDB of Pro ect

This pricing infonnation is for: (Circle the type of project (s) on which you can work)

1. Commercial Insurance Projects
2. Self-Insured Projects
3. Risk Management Infonnation Systems
4. Workers Compensation Claims Program
5. Occupatio~~rams

~~~~ \fe~ 6=iii~~
~~n

;:'

Disability Programs
8. Actuarial Studies

Billin Rates

Personnel Costs:

Hourty Rates
Job Classification for Fiscal Year July 1 - June 30

(to include but not be
2005 2006limited to the examples 2004

below)

Partner $95 $100 $105
Program Manager $95 $100 $105
Project Manager $95 $100 $105
Occupational Medicine N/A N/A N/ASpecialist

Actuary N/A N/A N/A
Worke,,; ' Compensation N/A N/A N/AClaims Specialist

L TO Hearing Officer N/A N/A N/A
Staff $40 $45 $50
Clerical $15 $18 $20

s are not to exceed maximum rates indicated n Exhibit 3.

examples: $.40Mileage cost per mile

Photocopy cost per page

$ .

FAX cost per fax

Parking at rate incurred

There are no 
incurred rate.

County of Los Angeles
Risk Management and Insurance Consulting Services 2004
EH&S Resources Inc
Page 5 of 27



RFP - 

Part D / Exhibit 3

CHIEF ADMINISTRATIVE OFFICE
RISK MANAGEMENT AND INSURANCE CONSULTANT SERVICES

MAXIMUM EXPENSE RATES

Photocopy/Fax Meals Airport Parking Mileage Lodging

N/ A per page up Breakfast $10. Burbank In Southern $165.50 per
to 5,000 $5. California: might with

ot for each page Lunch voucher single-
at page 5,000 and $12. John Wayne $12. New County occupancy plus
over (Auxiliary Lot) Rate for all hotel taxes

Dinner Miles: $.325
- OR - $32. LAX $20.00 per night

$10.00 (Lot - C) without voucher
15t per page for Daily Maximum
any and all copies $43. Ontario

$12.00 (Lots 2 & 4)
$6.00 (Lot S)
&9.00 (Lot 3)

Long Beach
$6.

Porterage
per day $1.

Meals and lodging are reimbursable only as pre-authorized by County Program
Manager.

D - 12
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MASTER AGREEMENT FOR RISK MANAGEMENT AND INSURANCE
CONSULTING SERVICES

This MASTER AGREEMENT (hereafter sometimes referred to as ("Master Agreement"
is entered into by and County ) and
Health Science Associates (hereafter "Contractor ), to provide County with as 
risk management and insurance consulting seNices (hereafter "Consulting SeNices

APPLICABLE DOCUMENTS

This Agreement, Attachment A to this Agreement, and the exhibits listed below
form the entire Agreement between the parties. Any conflict in the terms of the
Agreement shall be 
Agreement and its , then the , then the
Contractor s Proposal.

EXHIBITS

Request for 
Consulting SeNices released August 11 , 2003.

Proposal of s amended due 
September 25

th , 2003 for receipt of proposals.

DEFINITIONS

Master Aqreement: Agreement Master Agreement for 
Management and " which sets 

terms and 
Work Orders relating to County's commercial and self- insurance programs
and risk management information system.

Work Order: Subordinate agreement executed 
Agreement, for 
Administrative Officer has determined can be best performed by a Master
Agreement Contractor.

Master Aqreement : Any 
entered into a Master Agreement with the County.

2.4 Work Order Solicitation of proposals by 
Agreement 
Request will describe in detail the specific project/task , including but not
limited to , the scope of work, completion date and other requirements.
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Statement of Work: A written description of project/task 
desired by County for each specific Work Order.

County s Commercial : Programs which 
has purchased 
underwriter or group of underwriters to provide coverage for specified risk
exposure(s).

County s Self- Insurance Proqram: Programs 
funds 
coverage.

Risk Manaqement Information System : An automated electronic database
and , financial

statistical and loss prevention functions performed by the County and its
third party claims administrators.

Workers ' Compensation: Primary objective of the program to provide all
Workers' compensation 
County employees on a timely basis , and at the least possible cost to the
County.

10 Occupational Health Proqrams: Establishment and 
comprehensive program to , psychological

evaluations , counseling, preventative 
development and 
specialized countywide health and safety programs.

STD and L Early Return to Work Program was established
to conseNe human resources by returning ill or injured employees to work
as soon as 

employees who are expected to be 
more.

COUNTY' S PROGRAM MANAGER

The County Program Manager for 
Administrative Officer (CAO). s Program Manager has 
authority to execute all Work Orders for County under this Agreement. All work
performed under this Agreement shall be subject to the approval of the County
Program Manager or his 
evaluation of Contractor s performance and have 
Contractor in areas 
pUNiew of this Agreement.
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CONTRACTOR' S MANAGERS

Contractor s Contract Manager shall be:

Kathy S. Jones , CIH
Senior Industrial Hygiene Consultant
Health Science Associates
10771 Noel St.
Los Alamitos , CA 90720

Telephone:
Fax:
Email:

(714) 220-3922
(714) 220-2081
hsa em healthscience.com

The Contract Manager shall have overall 
Contractor s activities under this Agreement and shall be 
and bind the Contractor in all 
this Agreement.

A specific Project Manager shall be designated 
Request and will be responsible for the day-to-day activities related to the Work
Order. The designated 
forth in the Work Order. The time
employee of Contractor, and any 
subject to written approval by County s Program Manager.

CONTRACTOR PERSONNEL

The Contractor shall provide 
deliverables as s Statement 
Contractor will ensure that it's staff possess the 
and certificates , if any, required by State of California. Except for 
the Contractor s control or , personnel assigned to a
Work Order will 
Contractor will make every attempt to immediately fill the vacant position with a
qualified person however, if the 
working days, the County may 
Contractor.

The County reseNes the right to approve or disapprove any of the Contractor
assigned personnel or any proposed changes in the Contractor s personnel and
to require replacement of the Contractor s personnel under a Work 
each instance , the Contractor shall provide the County Program Manager or his
designee with a resume of the 
inteNiew the person prior to assigning a person to the project.
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TYPE OF CONSULTANT SERVICES

Consultation involving one or more of the following 
may be needed by the County:

Commercial Insurance - Specialists in the areas of property, casualty and
disability insurance. This 
underwriters and claims adjusters.

Self- Insurance - Specialists in the areas of auto , general and professional
liability self-funded programs , including obtaining annuities for structured
settlements. This might , claims and 
administrators , loss prevention , annuity, and fraud experts.

Information Systems - Specialists in the area of risk management information
systems. This might , software programmers and
trainers.

6.4 Workers ' Compensation - Specialists in areas of 
vocational rehabilitation seNices , and return to work administration. This
requires professionals such as , claims

adjustors, vocational rehabilitation counselors , return-to-workl STD and L 
experts , structured settlement experts , medical management consultants and
actuaries.

Occupational Health - Specialists in areas 
occupational health physicians to assist in addressing 
health issues which could include , but is not limited to the development or
revision of occupational health program 
advise on 
research; confer with medical and professional personnel; consult in planning
and directing occupational health program; meet and confer as needed.

Risk Manaqement Traininq - Specialists in the area of risk management with
the ability to provide seminars and training sessions for County personnel
concerning claim and risk control issues.

ASSIGNMENT OF WORK ORDERS

The following describes the normal process to be utilized to select and award a
Work Order for a given project. However, at the sole discretion of the County
Program Manager , a Work Order may be awarded directly to a specific consultant.
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Project Initiation/Work Order Request

The County Program Manager will determine when a project can best be
performed by a Master Agreement Contractor and will issue a Work Order
Request to all Master Agreement Contractors on the panel qualified for the
type of consultant seNice. The Work Order Request 
description of the scope of work , deliverables , completion dates , and any
other specified requirements in the Statement of Work.

Proposal Submission

Interested Master Agreement Contractors will submit proposals which must
include at a minimum the following:

1 A 
methodology to be employed and a timetable for project completion.

2 Resumes , including the project manager who
will be , supeNisory

personnel and other staff to be assigned to the project.

3 A s experience and capabilities.

2.4 A , itemizing the number of hours and
cost by job classification for the staff participating in the project, at an
hourly rate equal to or s Master

Agreement.

Evaluation/Selection

An evaluation committee will evaluate and score the proposals based on
factors which may include , but not necessarily be limited to , the following:

Quality of Work Plan

Experience of Personnel and the Firm

3 Work 

3.4 

These factors may be weighted depending upon the type of project being
evaluated. The County 
with the firm receiving the highest score 

enhancements to the Work Order. The Master Agreement Contractor 
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receives the highest score will be recommended to the County s Program
Manager who is authorized to execute the Work Order.

WORK ORDER

The Contractor shall fully perform , complete and deliver as required , all tasks
deliverables , reports, seNices and other work as set forth in each Work Order. The
Contractor shall perform the seNices within the agreed upon cost , and any cost in
excess of the agreed cost shall be the responsibility of the Contractor.

The Contractor agrees that should work be performed outside the scope of any
Work Order without the prior written approval of the County s Program Manager
such work shall be deemed to be a gratuitous effort on the part of the Contractor
and the Contractor shall have no claim therefore against County.

In the event of any conflict between any provision in a Work Order and the terms of
this Master Agreement, the Work Order will prevail. 

TERM

The term of the Master Agreement shall commence the first business day
following award by the Board of SupeNisors and shall continue in full force
and effect until December 31 2006. The Contractor s delivery of seNices
hereunder shall commence at a date mutually agreeable to the parties but in
no event shall the implementation date be later than December 31 2006.

In the event of expiration or prior termination of the term of this Agreement
the Contractor shall fully cooperate with County to provide for the transition
to whatever seNice replacement method the County determines to be in its
best interest.

10. CONTRACT SUM

Funds will only be expended when consulting seNices are needed to complete an
individual project. 

appropriate General , Special and/or Enterprise Fund. Funding is available for this
purpose in the 2004 Budgets. Funds 

performed in the future fiscal years will be subject to appropriation by the County
Board of SupeNisors.

11. INVOICES AND PAYMENT

The Contractor fees shall be payable on a time and expense basis , however, rates
will not exceed rates quoted for personnel and other costs listed in Attachment A
Contractor Fees , hereunder. The 



MASTER AGREEMENT - RISK MANAGEMENT AND INSURANCE CONSULTING SERVICES

taxes , and any additional taxes that are not included remain the responsibility of
the Contractor. The Contractor 

Manager for approval and payment within 30 days upon receipt of invoice. County
will withhold ten percent (10%) of all approved progress payments until the final
Contractor report is accepted.

12. APPROVAL OF WORK

All tasks , deliverables , seNices or other work performed by the Contractor for any
Work Order issued is subject to the 
Manager or his designee. 

unreasonably withheld and in no instance will exceed more than four (4) weeks
from receipt of the deliverable by the County.

13. CHANGES AND AMENDMENTS

The County reseNes the right to change any portion of the work required under this
Master Agreement and any other provisions of this Master Agreement. All changes
shall be accomplished as follows:

13. Master AQreement Chanqes

For any changes which affect the scope of work, term , payments , or any
provision included in this Master Agreement , a negotiated Amendment to this
Master Agreement shall be 

SupeNisors and the Contractor.

For any change which does not affect the scope of work , term , payments , or
any provision included in this Master Agreement , a Change Notice shall be
prepared and signed by the County s Program Manager and the Contractor
Contract Manager.

13. Work Order ChanQes

Changes affecting the Statement of Work or maximum dollar amount of any
Work Order shall be accomplished by a Work Order Amendment executed
by the County s Program Manager or his designee and Contractor s Contract
Manager.

Changes 
Contractor s project personnel , shall be accomplished by written notification
from the Contractor s Project Manager, and acceptance or rejection by the
County s Program Manager or his designee.
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14. TERMINATION FOR CONVENIENCE OF THE COUNTY

14. 1 Performance 
County in whole or in part when such action is deemed by the County to be
in its best interest. Termination of work shall be 
Contractor of a ten (10) day prior written Notice of Termination specifying the
extent to which the work is 
termination becomes effective. Said notice of 
the County Program Manager.

14. After receipt of the Notice of Termination and except as otherwise directed
by the County, the Contractor shall:

14.

14.

14.

14.2.4

Stop seNices under this 
extent specified in the Notice of Termination.

Complete performance of such part of the work as shall not
have been terminated by the Notice of Termination.

Submit to the County, in the form and with the certifications as
may be 
invoice. Such claim and invoice 
but not later than three (3) months from the effective date of
termination. 
termination claim and , the
County may determine on the basis of information available to
the County, the amount , if any, due to the Contractor in respect
to the termination , and such determination shall be final. After
such , the County 

Contractor the amount so determined.

In the event it is determined by the County that the Contractor
has been overcompensated, the County 

Contractor of the overcompensation , and the Contractor must
provide a written response within thirty (30) days of the receipt
of such notice , including any 
County.

14. Subject to the provisions of the paragraph immediately above , the County
and the Contractor shall negotiate an 
Contractor by reason of the total or partial termination of work pursuant to
this clause. Said amount may 
work done but shall not 
County shall pay the agreed amount, subject to other 

provided that such amount shall not exceed the total funding obligated under
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this Agreement as reduced by the amount of payments otherwise made and
as further reduced by the Agreement price of work not terminated.

15. RECORD RETENTION AND INSPECTION

Upon receipt of a written request , the Contractor shall at no cost to the County,
make available to the County and all authorized representatives for examination
audit , excerpt , copy or transcription any pertinent transaction , activity, time card or
other record relating to this Agreement. Failure 
comply with the provisions of this paragraph shall constitute a material breach of
this Agreement upon which the County may terminate or suspend this Agreement.

Such material including books , records , documents , case files and all pertinent
cost accounting, , and 
maintained for a period of five (5) years after completion of the Agreement , or until
such time as all audits are completed , whichever is later.

Upon expiration or cancellation of this Agreement , all documents , reports , records
case files, correspondence, and work 
operations under this Agreement shall be returned to the County or to such other
location in the 

understood that all of the materials described above are the property of the County
and not of the Contractor herein.

In the event that records are located outside of a one hundred (100) mile radius of
the Los Angeles Civic Center area of the County of Los Angeles , the Contractor
shall reimburse the County for County s travel and per diem costs in connection
with an inspection or audit.

In the event that an audit specifically regarding this Agreement is conducted by any
Federal or State auditor , or any auditor or accountant employed by the Contractor
or otherwise , the Contractor shall file a copy of each such audit report with the
County s Program Manager within thirty (30) days after the Contractor s receiptthereof. 

16. ADJUSTMENT TO PAYMENTS FOLLOWING AUDIT

, at any 
expiration or termination of this Agreement , authorized representatives of the
County conduct an audit of the Contractor regarding the seNices provided to the
County hereunder , and if as a result of such audit it is determined that the County'
dollar liability for such seNices is less than payments made by the County to the
Contractor , then the Contractor agrees that the difference , at the County s option
shall be 
payment , or 2) credited against any future payments hereunder to the Contractor.
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, as a result of such audit , it is determined that the County s dollar liability for
seNices provided hereunder is more than payments made by the County to the
Contractor, then the 
provided that in no event shall the County s maximum 
amount appropriated by the Board of SupeNisors.

17. LIMITATION OF THE COUNTY'S OBLIGATION DUE TO NON-APPROPRIATION

The County s obligation is payable only and solely from funds appropriated for the
purpose of this Agreement. All funds for 
fiscal year are subject to the County s legislative appropriation for this purpose.
Payments during subsequent fiscal periods are dependent upon the same action.
In the event this Agreement extends into succeeding fiscal year periods , and , if the

Board of SupeNisors does not allocate sufficient funds for the next 
fiscal year s payments , then the 
terminated as of June 30 of the then current fiscal year. 
the Contractor in writing of such non-allocation at the earliest possible date.

18. INDEPENDENT CONTRACTOR STATUS

This Agreement between the County and the Contractor is not intended and shall
not be construed to create a relationship of agent , seNant, employee , joint venture
or association as 

understands and agrees that all persons furnishing seNices to the County pursuant
to this Agreement are , for purposes of Workers ' Compensation liability, employees
solely of the Contractor and not employees of the County. 
bear the sole ' Compensation
benefits to any 
performed on behalf of the Contractor pursuant to this Agreement.

19. INDEMNIFICATION

Contractor shall indemnify, defend , and hold harmless County and its 
Districts , elected and appointed officers , employees , and agents from and against
any and all , claims , actions , fees
costs , and expenses (including attorney and expert witness fees), arising from or
connected with Contractor s acts and/or omissions arising from and/or relating to
this Agreement.

20. GENERAL INSURANCE REQUIREMENTS

Without limiting Contractor s indemnification of County and during the term of this
Agreement , Contractor shall provide and maintain , and shall 
subcontractors to maintain , the following programs of insurance specified in this
Agreement. Such insurance shall be 
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insurance or self- insurance programs maintained by County, and such coverage
shall be provided and maintained at Contractor s own expense.

20. Evidence of Insurance Program:

Certificate(s) or other evidence of coverage satisfactory to County shall be
delivered to:

Delta Uyenoyama , Chief
Risk Management Operations
3333 Wilshire Blvd. , Suite 820
Los Angeles , CA 90010

prior to commencing seNices under this 
other evidence shall:

20.
20.

20.

20. 1.4

Specifically identify this Agreement.
Clearly evidence all coverages required in this Agreement.

Contain the express condition that County is to 
notice by 
cancellation for all 
insurance.

Include copies of the additional insured endorsement , adding
the County of Los Angeles , its Special Districts , its officials
officers and employees as 
from this Agreement.

20. Insurer Financial Ratings: County recognizes that Contractor maintains a
self-insurance program.

20. Failure to Maintain Failure by Contractor to maintain the
required insurance , or to provide evidence of insurance coverage acceptable
to County, shall constitute a 
County may immediately terminate or suspend this Agreement.

20.4 Notification of Incidents , Claims or Suits: Contractor shall report to
County:

20.4. any accident or incident relating to seNices performed under
this Agreement which involves injury or property 
may result in the filing of a claim or lawsuit against Contractor
and/or County. Such report shall be made 
hours of occurrence.
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20.4.

20.4.

20.4.4

any third party claim or lawsuit filed against Contractor arising
from or related to seNices performed by Contractor under this
Agreement.

any injury to a contractor employee which occurs on County
property. This report Non-
employee Injury Report" to the County contract manager.

any loss , disappearance , destruction , misuse , or theft of any
kind whatsoever of County 
entrusted' to Contractor under the terms of this Agreement.

20.5 Compensation for County Costs: In the event that Contractor fails to
comply with any of the 
Agreement , and 
Contractor shall pay full compensation for all costs incurred by County.

20. Insurance Coverage Requirements for Subcontractors: Contractor shall
ensure any and all sub-contractors performing seNices under this Agreement
meet the insurance requirements of this Agreement by either:

20.

20.

Contractor 
activities of sub-contractors , or

Contractor providing evidence submitted by sub-contractors
evidencing that subcontractors maintain the required insurance
coverage. County retains the 
of sub-contractor insurance coverage at any time.

21. INSURANCE COVERAGE REQUIREMENTS

21. General Liabilitv insurance (written on ISO policy form CG 00 
equivalent) with limits of not less than the following:

General Aggregate
Products/Completed Operations Aggregate:
Personal and Advertising Injury
Each Occurrence: 

$2 million
$1 million
$1 million
$1 million

21. Automobile Liability insurance (written on ISO policy form CA 00 
equivalent) with a limit of liability of not less than $1 million for each accident.
Such insurance shall include coverage for all "owned"

, "

hired" and " non-
owned" vehicles , or coverage for "any auto
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21. Workers Compensation and Emplovers ' Liabilitv insurance providing
workers compensation benefits , as required by the Labor Code of the State
of California or by any other state , and for which Contractor is responsible. If
Contractor s employees will be engaged in maritime employment , coverage
shall provide workers compensation benefits as required by the U.S. Long
Shore and Harbor Workers ' Compensation Act , Jones Act or any 
federal law for which Contractor is responsible.

In all cases , the above ' Liability

coverage with limits of not less than the following:

Each Accident:
Disease - policy limit:
Disease - each employee:

$1 million
$1 million
$1 million

21.4 Professional Liabilitv Insurance covering liability arising from any error
omission, negligent or wrongful act of , its officers or

employees with limits of not less than 
million aggregate. The coverage also shall provide an extended two year.
reporting period 
Agreement.

22. BASIC HEALTH INSURANCE AND BENEFITS

The Contractor will provide basic health coverage for employees of the Contractor
who perform work under the provisions of this Agreement.

23. COVENANT AGAINST FEES

The Contractor warrants that no person or selling agency has been employed or
retained to solicit or secure this Agreement upon an agreement or understanding
for a commission , percentage , brokerage or contingent fee excepting bona fide
employees or bona fide established commercial or selling agents maintained by
Contractor for the purpose of securing business. For breach or 
warranty, the County shall have the right to terminate this Agreement and , in its

. sole discretion , to deduct from the Agreement price or consideration , or otherwise
recover, the full amount of such commission , percentage , brokerage or contingent
fee.

24. GOVERNING LAWS AND VENUE

This Agreement shall be 
governed by the laws of the State of California.



MASTER AGREEMENT - RISK MANAGEMENT AND INSURANCE CONSULTING SERVICES

Any reference to a specific statute , regulation , or other law is deemed to include a
reference to any amendment thereto as of the effective date of such amendment;
further , this Agreement shall be interpreted , and the parties ' duties and obligations
under this Agreement shall be consistent with , any amendment to any application
statue , regulation , or any other law 
Agreement.

When an action is brought by either party to this Agreement , the action shall be
brought in the Central District of the Los Angeles County Superior Court or the
Central Civil Division of the Los Angeles Municipal Court.

25. COMPLIANCE WITH LAWS

25. 1 The Contractor , State and local
laws , rules , regulations and ordinances , and all provisions required thereby
to be included herein , are hereby incorporated by this reference.

25.2 The 
any loss , damage or liability 
Contractor of such laws , rules , regulations and ordinances.

26. TERMINATION FOR DEFAULT OF THE CONTRACTOR

26. 1 The County may, , by written notice of
default to the Contractor , terminate immediately the whole or any part of this
Agreement if the Contractor fails to perform any provision of this Agreement
or so fails to make progress as to endanger performance of this Agreement
in accordance with its terms , and in either of these two circumstances does
not remedy such failure within a period of ten (10) calendar days (or such
longer period as the County may authorize in writing) after receipt of notice
from the County specifying such failure.

26. In the event the Agreement is terminated for default , then the Contractor
agrees to pay the County all costs incurred by the County, as determined by
the County, for s seNices. 
foregoing, damages arising from the Contractor s failure to perform will apply
in all cases except where failure to perform arises out of causes beyond the
control and without fault or negligence of the Contractor.

26.3 If , after notice of , it is determined for any
reason that the Contractor was not in default under the 
clause or that the default was excusable , the rights and obligations of the
parties shall be the same as if the notice of 
pursuant to the clause entitled "Termination for Convenience of the County.
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27. NONEXCLUSIVE AGREEMENT

This is a nonexclusive Agreement. The County reseNes the right to contract 
any and all successful proposers for the same or similar seNices.

28. DELEGATION AND ASSIGNMENT

The Contractor shall not delegate its duties nor assign , either in

whole or in part , without the prior written consent of the County.

28. 1 Any 
Contractor s request to the County, for approval to enter into a subcontract
shall include:

28. A description of the seNices to be 
subcontractor.

28. Identification of 

explanation of why and how the proposed subcontractor was
selected.

28. The , together 

Contractor s cost or price analysis thereof. Subcontractor
hourly rate shall not exceed the 
Contractor by County.

28. 1.4 A copy of the proposed subcontract. Any later modification or
amendment of such subcontract shall be approved in writing
by the County 

effective.

28. Subcontracts shall be made in the nameof the Contractor and shall not bind
nor purport to bind the County. The making of subcontracts hereunder shall
not 
including, but not limited to , the duty to properly supeNise and coordinate the
work of subcontractors. Approval of the provisions of any 
County shall 
allowableness of any cost under this Agreement. In no event 
of any subcontract by the County be construed as effecting any increase in
the amount contained in the maximum obligation of the County.

29. TERMINATION FOR IMPROPER CONSIDERATION

The County may, by written notice to Contractor, immediately terminate the right of
the Contractor to proceed under this Agreement if it is found that consideration , in
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any form , was offered or given by the Contractor , either directly or through an
intermediary, to any County officer , employee or agent with the intent of securing
the Agreement or 
amendment or extension of the Agreement or the making of any determinations
with respect to the Contractor s performance pursuant to the Agreement. In the
event of such termination, County 

against the Contractor as it could pursue in the event of default by the Contractor.

Contractor shall immediately report any attempt by a County officer or employee 
solicit such improper consideration. The report shall be 
manager charged with the supeNision of the employee or to the County Auditor-
Controller s Employee Fraud Hotline at (213) 974-0914 or (800) 544-6861.

Among other items , such 
discounts , seNice , the provision of travel or entertainment , or tangible gifts.

30. DISCLOSURE OF INFORMATION

The Contractor shall not disclose any details in connection with this Agreement to
any party, except as may be otherwise provided herein or required by law.

However, in recognizing the Contractor s need to identify its seNices and related
clients to sustain itself , the County shall not inhibit the Contractor from publicizing
its role under this Agreement within the following conditions:

30. 1 The 

30. During the course of performance of this Agreement , the Contractor, its
employees , agents , and 
commercial advertisements , press releases , opinions or feature articles
using the name of the County without the County s prior consent.

30.3 The , title , or right to any County
case data or 
identified or unidentified 
combining any identified or 
other Contractor client or other party into any database or report format for
any purpose whatsoever without the expressed , written authorization of the
County.

31. NOTICE OF DELAYS

Except as otherwise expressly provided herein , when either party has knowledge
that any actual or potential situation is delaying or threatens to delay the timely
performance of this Agreement , that party shall , within five (5) working days , give
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notice thereof , including all relevant information with respect thereto , to the other

party.

32. VALIDITY

The invalidity in whole or in part of any provision of this Agreement shall not void or
affect the validity of any other provision.

33. WAIVER

No waiver of a breach of any 
constitute a waiver of any other breach of said provision or any other provision of
this Agreement. Failure of , or from time to time
any provision of this Agreement , shall not be construed as a waiver thereof.

34. NOTICES

34. Notices required or permitted to be given under the terms of this Agreement
or by any law now or hereafter in effect may, at the option of the party giving
notice , be given by personal delivery or by 
envelope addressed to the party for whom intended and by depositing such
envelope with postage prepaid in the United States Post Office or substation
thereof , or any public mail box. Any such notice and the envelope containing
same shall be 
designated at the address set forth on page two of this Agreement or 
other place as may be hereinafter designated in writing by the Contractor. The
notices and envelopes containing same to the County shall be addressed to:

Delta Uyenoyama , Chief
Risk Management Operations , CAO
County of Los Angeles
3333 Wilshire Blvd , Suite 820
Los Angeles , California 90010

34. In the event of suspension or termination of this Agreement , notices may
also be given upon personal delivery to any person whose actual knowledge
of such suspension or 

Contractor.

35. NON-DISCRIMINATION IN EMPLOYMENT

35. 1 The , its

affiliates , subsidiaries , or holding companies are and will be treated equally
by it without regard to or because of race , color, religion , ancestry, national
origin , sex , age , condition of physical or mental disability, marital status , or
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political affiliation , in compliance with all applicable Federal and State anti-
discrimination laws and regulations.

35.2 The 
applicants are employed and that employees are treated during employment
without regard to race , color, religion , sex , ancestry, national origin , age or
condition of physical or mental disability, marital status , or political affiliation.
Such action shall include but is not limited to the 
upgrading, demotion , transfer, recruitment or recruitment advertising, layoff
or termination , rates of payor other forms of compensation and selection for
training, including apprenticeship.

35.3 The , bidders , or vendors without
regard to or because of race , color, religion , ancestry, national origin , sex
age , condition of , or political

affiliation.

35.4 The representative access to 
employment records during regular business hours to verify compliance 
the provisions of this section when so requested by the County.

35. If the County finds that any of the above provisions have been violated , the
same shall constitute a material breach of contract upon which the County
may cancel , terminate , or suspend 
reseNes the right to determine discrimination
provisions of this Agreement have been violated , in addition , a determination
by the California Fair 
Equal Employment Opportunity Commission that the Contractor has violated
State or Federal anti-discrimination laws or regulations shall constitute a
finding by the County that the Contractor has violated the anti-discrimination
provisions of this Agreement.

36. NON-DISCRIMINATION IN SERVICES

The Contractor shall not 
because of race , color , religion , national origin , ancestry, sex or age in accordance
with all applicable requirements of Federal and State law.

36. 1 For , discrimination in the provision of seNices
may include , but is not limited to , the following: denying any person any
seNice or benefit or the 
benefit to any person which is different or is provided in a different manner or
at a different time from that 
segregation or separate treatment in any manner 
seNice; restricting any person in any way in the enjoyment of any 
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or privilege enjoyed by others 
differently from others in determining admission , enrollment quota , eligibility,

membership or any other requirement or condition which persons must meet
in order to be provided any seNice or benefit.

36.2 The 
provided seNices without , color, religion , national origin
ancestry, sex , or age.

37. ASSURANCE OF COMPLIANCE WITH CIVIL RIGHTS LAWS

The Contractor hereby assures that it will comply with Sub chapter VI of the Civil
Rights Act of 1964 , 42 USC Sections 2000e through 2000e (17), to the end that no
person shall , on grounds of race , creed , color , sex, national origin , age , condition
of mental or physical disability, marital status, or political affiliation , be excluded
from participation in , be , or be 
discrimination under this Agreement or under any project , program , or activity

supported by this Agreement.

38. CONFLICT OF INTEREST

The Contractor represents and warrants that no County employee whose position
in the County enables him/her to influence the award of this Agreement , and no
spoLlse or economic dependent of such employee is or shall be employed in any
capacity by the Contractor herein or does or 
financial interest in this Agreement.

39. CONFIDENTIALITY

The Contractor shall maintain the confidentiality of all its records , including but not
limited to billing, County records , case records and patient records , in accordance
with all applicable Federal , State and , regulation , ordinances and
directives relating to confidentiality. The Contractor shall inform all of its officers
employees, and agents 
provisions of this Agreement. As a condition of employment , all employees of the
Contractor must Contractor/Employee
Acknowledgment and Confidentiality Agreement" (Part D , Exhibit 8 of the RFP).
The Confidentiality Agreement shall be filed in the Contractor s personnel records
for the employee and Contractor shall provide a copy upon request by the 

If Contractor does not 
Contractor is still 
information by it's employees , whether occurring within the course of employment
or outside the course of employment.
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40. AUTHORIZATION WARRANTY

The Contractor represents and warrants that the signatory to 
authorized to 

necessary to the execution of this Agreement have been accomplished.

41. MERGER

This Agreement and all documents which are incorporated therein by reference
shall constitute the complete and exclusive statement of understanding between
the parties which supersedes all previous agreements , written or oral , and all other

communications between the 
Agreement.

42. LICENSES, PERMITS, REGISTRATIONS AND CERTIFICATES

The 
Agreement , all licenses , permits , registrations and certificates 
which are , and shall further
ensure that all of , employees and agents who 
hereunder obtain and maintain in effect during the term of this Agreement , all
licenses , permits , registrations and certificates required by law which are applicable
to their performance of seNices hereunder.

43. CONTRACTOR' S OFFICE

The s Program Manager 

Contractor s intent to 

calendar days prior to the effective date thereof , and secure the County Program
Manager s approval.

44. UNLAWFUL SOLICITATION

44. 1 The 
hereunder of the 

(commencing with section 6150) of the California Business and Professions
Code (i.e. , State Bar Act 
runner or capper for attorneys) and shall take positive and affirmative steps
in its performance hereunder to ensure that there is no 
provisions by its employees.

44.2 The , employees , and 
performing seNices hereunder of the provisions of Labor 
As a condition of employment, all employees of the Contractor must sign
and adhere to the Contractor/Employee Acknowledgment and
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Confidentiality Agreement" (Part D , Exhibit 8 of the RFP).

45. IMPROPER ACTS OR FAILURE TO ACT

The Contractor shall reimburse the County for overpayments , fines , penalties
attorneys ' fees , interest , medical costs , rehabilitation costs and 
excessive periods of compensation which County paid or is required to pay as a
result of consultant's act(s) and/or omission(s) which violate any provision of this
Agreement , the provisions of the Labor Code , or the provisions of the California
Code of Regulations (Title 8), or which fail to comply with the general standards of
care and ' compensation claims
administration industry.

Contractor shall not be required to reimburse County if Contractor s act(s) and/or
omission(s) resulted from following express instructions from an authorized Countyrepresentative. 

46. COUNTY LOBBYIST ORDINANCE

Contractor and each 
Los Angeles County Code Section 2. 160.010, retained by Contractor, shall fully
comply with the County Lobbyist Ordinance, Los Angeles County Code Chapter

160. Failure on the part of Contractor or any County lobbyist or County lobbying
firm retained by Contractor to fully comply with the County Lobbyist Ordinance shall
constitute a 
immediately terminate or suspend this Agreement.

47. COUNTY' S RIGHT TO RENEGOTIATE AGREEMENT

The County retains the right to renegotiate the terms , conditions and fees during
the period of the 

shortfalls and reductions.

48. CONSIDERATION OF 
LAYOFFS

Should Contractor require additional or replacement personnel after the effective
date of this Agreement to perform the seNices set forth herein, Contractor shall

give first consideration for such , permanent
County employees who are , former County

employees who are on a re-employment list during the life of this Agreement.
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49. CONSIDERATION OF HIRING PARTICIPANTS OF THE GREATER AVENUES
FOR INDEPENDENCE (GAIN) PROGRAM 

Should Contractor require additional or replacement personnel after the effective
date of this Agreement, the 
employment openings to participants in the County s Department of Public Social
SeNices ' Greater Avenue 
Contractor s minimum qualifications for the position. The County will refer GAIN
participants by job category to the Contractor.

50. COUNTY' S QUALITY ASSURANCE PLAN

The County or s performance under 

Agreement on not less 
assessing Contractor s compliance with all Agreement terms and performance
standards. 
continuing and that may place performance of this Agreement in jeopardy, if not
corrected , will be reported to the Board of 
improvements/corrective action measures taken by the County and Contractor. 

improvement does not occur 
County may terminate this Agreement or impose other penalties as specified in 
Agreement.

51. CONTRACTOR' S ACKNOWLEDGMENT OF COUNTY'S COMMITMENT TO
CHILD SUPPORT ENFORCEMENT

Contractor acknowledges that County places a high priority on the enforcement of
child support laws and the apprehension of child support 
understands that it is County s policy to 

voluntarily post County L.A. s Most poster in a
prominent position at Contractor s place of business. County's District Attorney will
supply Contractor with the poster to be used.

52. CONTRACTOR' S WARRANTY OF CHILD

SUPPORT COMPLIANCE PROGRAM

Contractor acknowledges that County has established a goal of ensuring that all
individuals who benefit financially from County through contract are in compliance
with their court-ordered child , family and spousal support obligations in order to
mitigate the economic burden otherwise imposed upon County and its taxpayers.
As s Child Support Compliance 
Chapter 2.200) and without limiting Contractor s duty under this contract to comply
with all applicable provisions of law, Contractor warrants 

compliance and shall during the term of this Agreement maintain compliance with
employment and wage reporting requirements as required by the Federal Social
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Security Act (42 USC Section 653a) and California Unemployment Insurance Code
Section 1088. , and 
Withholding Orders or District Attorney Notices of Wage and Earnings Assignment
for Child or Spousal Support , pursuant to Code of Civil Procedure Section 706.031
and Family Code Section 5246(b).

53. NOTICE TO 
CREDIT

Contractor shall notify its employees , and shall require each subcontractor to notify
its employees , that they may be eligible for the 
under the Federal income tax laws. Such notice shall be provided in accordance
with the requirements set forth in Internal Revenue SeNice Notice 1015.

54. CONTRACTOR RESPONSIBILITY AND DEBARMENT

54. 1 A responsible 
of trustworthiness , as well as , capacity and experience to
satisfactorily perform the contract. s policy to 

business only with responsible contractors.

54.2 The , in accordance with Chapter 2.202 of
the County Code , if the 
performance of the Contractor on this or other contracts which indicates that
the Contractor is not responsible , the 
remedies provided in the Agreement , debar the Contractor from bidding on
County contracts for a specified period of time not , and
terminate any or all 
County.

54.3 The County may debar , in its
discretion , that the Contractor has done any of the following: (1) violated any
term of a contract with the County, (2) committed any act or omission which
negatively reflects on the Contractor s quality, fitness or capacity to perform a
contract with the County or any other public entity, or engaged in a pattern or
practice which negatively reflects on same , (3) committed an act or offense
which indicates a lack of business integrity or business honesty, or (4) made
or submitted a false claim against the County or any other public entity.

54. If there is evidence that the Contractor may be subject to debarment, the
Department will notify the Contractor in writing of the evidence which is the
basis for the 
scheduled date for a 
Board.
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54.5 The 
proposed debarment is presented. The Contractor and/or the Contractor
representative shall be given an 
hearing. After the 
proposed decision , which shall contain a recommendation regarding whether
the contractor should be debarred , and , if so , the appropriate Length of time
of the debarment. If the Contractor 
submit evidence to the Contractor Hearing Board , the Contractor may be
deemed to have waived all rights of appeal.

54.6 A 
recommendation of the Contractor Hearing Board shall be presented to the
Board of SupeNisors. The 
modify, deny or adopt the proposed decision and 
Hearing Board.

54.7 These terms 

55. CYCLED BOND PAPER

Consistent with the Los Angeles County Board of SupeNisors ' policy to reduce the
amount of solid waste deposited at County landfills , Contractor agrees to use
recycled-content paper to the maximum extent possible on this Agreement.

56. TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN 
WITH COUNTY'S CHILD SUPPORT COMPLIANCE PROGRAM

Failure of Contractor to maintain compliance with the requirements set forth in
Paragraph 53. Contractor s Warrantly of Adherence to County s Child Support
Compliance Proqram , shall constitute a 
Agreement. Without limiting the 
other provision of this Agreement , failure to cure such default within ninety 
days of notice by the Los Angeles County Child Support SeNices Division shall be
grounds upon which County Board of SupeNisors may terminate this agreement
pursuant to Paragraphs 26. Termination for Default of Contractor

57. COMPLIANCE WITH JURY SERVICE PROGRAM

57. Jury SeNice Program:

This Agreement is subject to the s ordinance

entitled Contractor Employee Jury SeNice ("Jury SeNice Program ) as
codified in Sections 2.203.010 through 2.203.090 of the Los Angeles County
Code.
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57. Written Employee Jury SeNice 

57.

57.

57.

Unless 
satisfaction either that Contractor" as
defined under the Jury SeNice Program (Section 2.203.070 of
the County Code), 

written policy that provides that its 
from the Contractor, on an annual basis , no less than five days
of regular pay for actual jury seNice. 
that Employees deposit any fees received for such jury seNice
with the Contractor or that the Contractor 

Employee s regular pay the fees received for jury seNice.

For purposes of this Section

, "

Contractor" means a person
partnership, corporation or other entity which has a contract
with the County or a County contractor and has received or will
receive an aggregate sum of $50,000 or more in any 12-month
period under one or more County contracts or subcontracts.
Employee" means any California resident who is a full time

employee of Contractor. " Full time" means 40 hours or more
worked per week , or a lesser number of hours if: 1. The lesser
number is recognized industry standard as determined by the
County, or 2. Contractor has a 
defines the lesser number of hours as full time. If Contractor
uses any subcontractor to 
under the Contract , the subcontractor shall also be subject to
the provisions of this Section. The 
shall be inserted into any such subcontract agreement and a
copy of the Jury SeNices 
agreement.

If Contractor is not required to comply with the Jury SeNice
Program when the Contract commences , Contractor shall have

continuing 
exception status" from the , and

Contractor shall immediately notify County if Contractor at any
time either comes within the Jury SeNice Program s definition
of "Contractor" or if 
exception to the Program. In either event , Contractor shall
immediately implement a written policy consistent with 
SeNice Program. The County , at any time
during the Contract and at its sole discretion that Contractor
either continues to 

Program s definition of "Contractor" and/or that Contractor
continues to qualify for an exception to the Program.
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57.2.4 Contractor s violation of 

constitute a material breach of the Contract. I 
such "material breach , County 
terminate the Contract and/or bar Contractor from the award of

future County contracts for a period of time consistent with the
seriousness of the breach.

58. NO PAYMENT FOR SERVICES PROVIDED FOLLOWING EXPIRATION!
TERMINATION OF AGREEMENT

Contractor shall have no claim 
reimbursement , of any kind whatsoever, for any seNice provided by Contractor
after the expiration or other termination of this 
receive any such payment it shall immediately notify County and shall immediately
repay all such funds to County. Payment by 
expiration/termination of this Agreement shall not constitute a waiver of County
right to recover such payment from Contractor. This 
expiration or other termination of this Agreement.
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IN WITNESS THEREOF, the Board of SupeNisors of the County of Los 
caused this Agreement to be subscribed by its Chairman and the seal of such Board to be
hereto affixed , and attested to by the Executive Officer-Clerk thereof , and the Contractor
has caused this Agreement to be subscribed to on its behalf by its duly authorized officer
the day, month and the year first above written.

COUNTY OF LOS ANGELES

Chair, Board of SupeNisors
ATTEST:

VIOLET VARONA-LUKENS , Executive
Officer-Clerk of the Board of
SupeNisors of the County of
Los Angeles

CONTRACTOR' S NAME
Deputy

APPROVED AS TO FORM:

LLOYD W. PELLMAN
County Counsel

Donovan Main

Chief Deputy, County Counsel
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ATTACHMENT A

CONTRACTOR FEES
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MASTER AGREEMENT FOR
RISK MANAGEMENT AND INSURANCE CONSULTANT SERVICES

CONTRACTOR FEES

For evaluation purposes , proposers shall use the following format to submit pricing information for each type of project:

Tyee of Proiect

This pricing information is for: (Circle the type of project (s) on which you can work)

1. Commercial Insurance Projects
2. Self-Insured Projects
3. Risk Management Information Systems
4. Workers Compensation Claims Program
5. Occupational Health Programs

(6) Loss Control and Prevention
'1'. Long Term 

8. Actuarial Studies

Billina Rates

Personnel Costs:

uded in above
rates. Rates are not to exceed maximum rates indicated on Exhibit 3.

examples:

Hourly Rates
Job Classification for Fiscal Year July 1 - June 30

(to include but not be
limited to the examples 2004 2005 2006

below)

Partner '15" 19f 1'16'
Program Manager \ ,0 I fO (10
Project Manager lID
Occupational Medicine

tJ\A tJ\,'r tJ' ~Specialist

Actuary

(\-

tJ I+- NlA
Workers ' Compensation

,J litClaims Specialist I\-

L TO (\J ~'A
Staff '10 7)'
Clerical ?J~ 4fi)

Mileage

Photocopy

costper mile

cost per page 

FAX cost per fax 

at rate incurred c0c.Parking

D - 10 1'1. n :

, .... 'j 
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CHIEF ADMINISTRATIVE OFFICE
RISK MANAGEMENT AND INSURANCE CONSULTANT SERVICES

MAXIMUM EXPENSE RATES

Photocopy/Fax Meals Airport Parking Mileage Lodging

N/ A per page up Breakfast $10. Burbank In Southern $165.50 per
to 5 000 $5. California: might with

ot for each page Lunch voucher single-
at page 5,000 and $12. John Wayne $12. New County occupancy plus
over (Auxiliary Lot) Rate for all hotel taxes

Dinner Miles: $.325
- OR - $32. LAX $20.00 per night

$10.00 (Lot - C) without voucher
1St per page for Daily Maximum
any and all copies $43. Ontario

$12.00 (Lots 2 & 4)
$6.00 (Lot S)
&9.00 (Lot 3)

Long Beach
$6.

Porterage
per day $1.

Meals and lodging are reimbursable only as pre-authorized by County Program
Manager.

D - 12
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MASTER AGREEMENT FOR RISK MANAGEMENT AND INSURANCE
CONSULTING SERVICES

This MASTER AGREEMENT (hereafter sometimes referred to as ("Master Agreement"
is entered into by County ) and
ARMTech (hereafter "Contractor ), to provide County with as needed risk management
and insurance consulting services (hereafter "Consulting Services

1.0 APPUCABLE DOCUMENTS

2.4

This Agreement, Attachment A to this Agreement , and the exhibits listed below
form the entire Agreement between the parties. 
Agreement shall be resolved by giving preference first to the 
Agreement and its , then the , then the
Contractor s Proposal.

EXHIBITS

Request for 
Consulting Services released August 11 , 2003.

Proposal of s amended due 
September 25 , 2003 for receipt of proposals.

DEFINITIONS

Master Aqreement: Agreement entitled "Master Agreement for 
Management and " which sets 
terms and 
Work Orders relating to County s commercial and self- insurance programs
and risk management information system.

Work Order: Subordinate agreement executed 
Agreement, for 
Administrative Officer has determined can be best performed by a Master
Agreement Contractor.

Master Aqreement : Any 
entered into a Master Agreement with the County.

Work Order Solicitation of proposals by 
Agreement 
Request will describe in detail the specific project/task , including but not
limited to , the scope of work, completion date and other requirements.
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-",

Statement of Work: A written 
desired by County for each specific Work Order.

County s Commercial : Programs which 
has purchased or may 
underwriter or group of underwriters to provide coverage for specified risk
exposure(s).

County s Self- Insurance Proqram: Programs 
funds 
coverage.

Risk Manaqement Information System: An automated 

and , financial

statistical and loss 
third party claims administrators.

Workers ' Compensation: Primary objective of the program to provide all
Workers' compensation 
County employees on a timely basis , and at the least possible cost to the
County.

10 Occupational Health Proqrams: Establishment and 
comprehensive program to , psychological

evaluations , counseling, preventative medicine and 
development and 
specialized countywide health and safety programs.

STD and L Early Return to Work Program was established
to conserve human resources by returning ill or injured employees to work
as soon as 

employees who are expected to be 
more.

COUNTY' S PROGRAM MANAGER

The County Program Manager for 
Administrative Officer s Program Manager has 
authority to execute all Work Orders for County under this Agreement. All work
performed under this Agreement shall be subject to the approval of the County
Program Manager or his 
evaluation of Contractor s performance and have 
Contractor in areas 
purview of this Agreement.
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CONTRACTOR' S MANAGERS

Contractor s Contract Manager shall be:

Steven P. Kahn , CPCU , ARM
Managing Director
ARMTech
1901 Main Street , Suite 420
Irvine , CA 92614-0513

Telephone:
Fax:
E-mail:

(949) 608-6501
(949) 608-6530
steven kahn com

The Contract Manager shall have overall 
Contractor s activities under this Agreement and shall be 
and bind the 
this Agreement.

A specific Project Manager shall be designated 
Request and will be responsible 'for the day-to-day activities related to the Work
Order. The designated 
forth in the Work Order. The time
employee of Contractor, and any 
subject to written approval by County s Program Manager.

CONTRACTOR PERSONNEL

The Contractor shall 
deliverables as s Statement 
Contractor will ensure that it's staff possess the 
and certificates , if any, required by State of California. Except for events beyond
the Contractor s control or when , mutually agreed to , personnel assigned to a
Work Order will 
Contractor will make every attempt to immediately fill the vacant position with a
qualified person however, if the 
working days, the County may 
Contractor.

The County reserves the right to approve or disapprove any of the Contractor
assigned personnel or any proposed changes in the Contractor s personnel and
to require replacement of the Contractor s personnel under a Work 
each instance , the Contractor shall provide the County Program Manager or his
designee with a 

interview the person prior to assigning a person to the project.
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TYPE OF CONSULTANT SERVICES

Consultation involving one or more of the following professional 
, may be needed by the County:

Commercial Insurance - Specialists in the areas of property, casualty and
disability insurance. This 
underwriters and claims adjusters.

Self- Insurance - Specialists in the areas of auto , general and professional
liability self-funded programs , including obtaining annuities for structured
settlements. This might , claims and 
administrators , loss prevention , annuity, and fraud experts.

Information Systems - Specialists in the area of risk management information
systems. This might , software programmers and
trainers.

6.4 Workers ' Compensation - Specialists in areas of 
vocational rehabilitation services , and return to work administration. This
requires professionals such as , claims

adjustors , vocational rehabilitation counselors , return-to-work/ STD and L 
experts , structured settlement experts , medical management consultants and
actuaries.

Occupational Health Proqrams - Specialists in areas 
occupational health physicians to assist in 
health issues which could include , but is not limited to the development or
revision of occupational health program 
advise on 
research; confer with medical and professional personnel; consult in planning
and directing occupational health program; meet and confer as needed.

Risk Manaqement Traininq - Specialists in the area of risk management with
the ability to provide seminars and training sessions for County personnel
concerning claim and risk control issues.

ASSIGNMENT OF WORK ORDERS

The following describes the normal process to be utilized to select and award a
Work Order for a given project. However, at the sole discretion of the County
Program Manager , a Work Order may be awarded directly to a specific consultant.
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Project Initiation/Work Order Request

The County Program Manager will determine when a project can best be
performed by a Master Agreement Contractor and will issue a Work Order
Request to all Master Agreement Contractors on the panel qualified for the
type of consultant service. The Work Order Request will 
description of the scope of work , deliverables , completion dates , and any

. other specified requirements in the Statement of Work.

Proposal Submission

Interested Master Agreement Contractors will submit proposals which must
include at a minimum the following:

1 A 
methodology to be employed and a timetable for project completion.

2 Resumes , including the project manager who
will be , supervisory

personnel and other staff to be assigned to the project.

3 A s experience and capabilities.

2.4 A , itemizing the number of hours and
cost by job classification for the staff participating in the project , at an
hourly rate equal to or s Master

Agreement.

Evaluation/Selection

An evaluation committee will evaluate and score the proposals 
factors which may include , but not necessarily be limited to , the following:

Quality of Work Plan

Experience of Personnel and the Firm

3 Work 

3.4 

These factors may be weighted depending upon the type of project 
evaluated. The County 
with the firm receiving the highest score 
enhancements to the Work Order. The Master Agreement 
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receives the highest score will be recommended to the County s Program
Manager who is authorized to execute the Work Order.

WORK ORDER

The Contractor shall fully perform , complete and deliver as required , all tasks
deliverables , reports , services and other work as set forth in each Work Order. The
Contractor shall perform the services within the agreed upon cost , and any cost in
excess of the agreed cost shall be the responsibility of the Contractor.

The Contractor agrees that should work be performed outside the scope of any
Work Order without the prior written approval of the County s Program Manager
such work shall be deemed to be a gratuitous effort on the part of the Contractor
and the Contractor shall have no claim therefore against County.

In the event of any conflict between any provision in a Work Order and the terms of
this Master Agreement , the Work Order will prevail.

TERM

The term of the Master Agreement shall commence the first business day
following award by the Board of Supervisors and shall continue in full force
and effect until December 31 , 2006. The Contractor s delivery of services
hereunder shall commence at a date mutually agreeable to the parties but in
no event shall the implementation date be later than December 31 2006.

In the event of expiration or prior termination of the term of this Agreement
the Contractor shall fully cooperate with County to provide for the transition
to whatever service replacement method the County determines to be in its
best interest.

10. CONTRACT SUM

Funds will only be expended when consulting services are needed to complete an
individual project. 

appropriate General , Special and/or Enterprise Fund. Funding is available for 
purpose in the 2004 
performed in the future fiscal years will be subject to appropriation by the County
Board of Supervisors.

11. INVOICES AND PAYMENT

The Contractor fees shall be payable on a time and expense basis , however, rates
will not exceed rates quoted for personnel and other costs listed in Attachment A
Contractor Fees , hereunder. The 
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taxes , and any additional taxes that are not included remain the responsibility of
the Contractor. The Contractor 

Manager for approval and payment within 30 days upon receipt of invoice. County
will withhold ten percent (10%) of all approved progress payments until the final
Contractor report is accepted.

12. APPROVAL OF WORK

All tasks , deliverables , services or other work performed by the Contractor for any
Work Order issued is subject to the 
Manager or his designee. 

unreasonably withheld and in no instance will exceed more than four (4) weeks
from receipt of the deliverable by the County.

13. CHANGES AND AMENDMENTS

The County reserves the right to change any portion of the work required under 
Master Agreement and any other provisions of this Master Agreement. All changes
shall be accomplished as follows:

13. Master Aqreement Chanqes

For any changes which affect the scope of work, term , payments , or any
provision included in this Master Agreement, a negotiated Amendment to this
Master Agreement shall be 
Supervisors and the Contractor.

For any change which does not affect the scope of work , term , payments , or
any provision included in this Master Agreement , a Change Notice shall be
prepared and signed by the County s Program Manager and the Contractor
Contract Manager.

13. Work Order Chanqes

Changes affecting the Statement of Work or maximum dollar amount of any
Work Order shall be accomplished by a Work Order Amendment executed
by the County s Program Manager or his designee and Contractor s Contract
Manager.

Changes 
Contractor s project personnel , shall be accomplished by written notification
from the Contractor s Project Manager, and acceptance or rejection by the
County s Program Manager or his designee.
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14. TERMINATION FOR CONVENIENCE OF THE COUNTY

14. 1 Performance 
County in whole or in part when such action is deemed by the County to be
in its best interest. Termination of work shall be effected by delivery to the
Contractor of a ten (10) day prior written Notice or Termination specifying the
extent to which the work is 
termination becomes effective. Said notice of Termination shall 
the County Program Manager.

14. After receipt of the Notice of Termination and except as otherwise directed
by the County, the Contractor shall:

14.

14.

14.

14.2.4

Stop services under this Agreement on the date and to the
extent specified in the Notice of Termination.

Complete performance of such part of the work as shall not
have been terminated by the Notice of Termination.

Submit to the County, in the form and with the certifications as
may be 
invoice. Such claim and invoice 
but not later than three (3) months from the effective date of
termination. Upon 
termination claim and , the
County may determine on the basis of information available to
the County, the amount , if any, due to the Contractor in respect
to the termination , and such determination shall be final. After
such , the County 

Contractor the amount so determined.

In the event it is determined by the County that the Contractor
has been overcompensated , the County 

Contractor of the overcompensation , and the Contractor must
provide a written response within thirty (30) days of the receipt
of such notice , including any 
County.

14. Subject to the provisions of the paragraph immediately above , the County
and the Contractor shall negotiate an equitable amount to be paid to the
Contractor by reason of the total or partial termination of work pursuant to
this clause. Said amount may 
work done but shall not 
County shall pay the agreed amount, subject to other 
provided that such amount shall not exceed the total funding obligated under
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this Agreement as reduced by the amount of payments otherwise made and
as further reduced by the Agreement price of work not terminated.

15. RECORD RETENTION AND INSPECTION

Upon receipt of a written request , the Contractor shall at no cost to the County,
make available to the County and all authorized representatives for examination
audit , excerpt , copy or transcription any pertinent transaction , activity, time card or
other record relating to this Agreement. 
comply with the provisions of this paragraph shall constitute a material breach of
this Agreement upon which the County may terminate or suspend this Agreement.

Such material including books , records, documents , case files and all pertinent
cost accounting, , and 
maintained for a period of five (5) years after completion of the Agreement , or until

such time as all audits are completed , whichever is later.

Upon expiration or cancellation of this Agreement, all documents , reports , records
case files, correspondence, and work 
operations under this Agreement shall be returned to the County or to such other
location in the 

understood that all of the materials described above are the property of the County
and not of the Contractor herein.

In the event that records are located outside of a one hundred (100) mile radius of
the Los Angeles Civic Center area of the County of Los Angeles , the Contractor
shall reimburse the County for County s travel and per diem costs in connection
with an inspection or audit. 
In the event that an audit specifically regarding this Agreement is conducted by any
Federal or State auditor , or any auditor or accountant employed by the Contractor
or otherwise , the Contractor shall file a copy of each such audit report with the
County s Program Manager within thirty (30) days after the Contractor s receipt

thereof.

16. ADJUSTMENT TO PAYMENTS FOLLOWING AUDIT

, at 
expiration or termination of this Agreement , authorized representatives of the
County conduct an audit of the Contractor regarding the services provided to the
County hereunder , and if as a result of such audit it is determined that the County
dollar liability for such services is less than payments made by the County to the
Contractor, then the Contractor agrees that the difference ' at the County s option
shall be 
payment , or 2) credited against any future payments hereunder to the Contractor.
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, as a result of such audit , it is determined that the County s dollar liability for
services provided hereunder is more than payments made by the County to the
Contractor , then the 
provided that in no event s maximum 
amount appropriated by the Board of Supervisors.

17. LIMITATION OF THE COUNTY'S OBLIGATION DUE TO NON-APPROPRIATION

The County s obligation is payable only and solely from funds appropriated for the
purpose of this Agreement. All funds for 
fiscal year are subject to the County s legislative appropriation for this purpose.
Payments during subsequent fiscal periods are dependent upon the same action.
In the event this Agreement extends into succeeding fiscal year periods , and , if the
Board of Supervisors does not allocate sufficient funds for the next succeeding
fiscal year s payments , then the 
terminated as of June 30 of the then current fiscal year. The County shall notify
the Contractor in writing of such non-allocation at the earliest possible date.

18. INDEPENDENT CONTRACTOR STATUS

This Agreement between the County and the Contractor is not intended and shall
not be construed to create a relationship of agent , servant, employee , joint venture
or association as 
understands and agrees that all persons furnishing services to the County pursuant
to this Agreement are , for purposes of Workers ' Compensation liability, employees
solely of the Contractor and not employees of the County. 
bear the sole ' Compensation
benefits to any 
performed on behalf of the Contractor pursuant to this Agreement.

19. INDEMNIFICATION

Contractor shall indemnify, defend , and hold 
Districts , elected and appointed officers , employees , and agents from and against
any and all , claims , actions , fees
costs , and expenses (including attorney and expert witness fees), arising from or
connected with Contractor s acts and/or omissions arising from and/or relating to
this Agreement.

20. GENERAL INSURANCE REQUIREMENTS

Without limiting Contractor s indemnification of County and during the term of this
Agreement , Contractor shall provide and maintain , and shall require 
subcontractors to maintain , the following programs of insurance specified in this
Agreement. Such insurance shall be 
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insurance or self- insurance programs maintained by County, and such coverage
shall be provided and maintained at Contractor s own expense.

20. Evidence of Insurance Program:

Certificate(s) or other evidence of coverage satisfactory to County shall be
delivered to:

Delta Uyenoyama , Chief
Risk Management Operations
3333 Wilshire Blvd. , Suite 820
Los Angeles , CA 90010

prior to commencing services under this Agreement. Such certificates or
other evidence shall:

20.
20.

20.

20. 1.4

Specifically identify this Agreement.
Clearly evidence all coverages required in this Agreement.

Contain the express condition that County is to be 
notice by 
cancellation for all 
insurance.

Include copies of the additional insured endorsement , adding
the County of Los Angeles , its Special Districts , its officials
officers and employees as 
from this Agreement.

20. Insurer Financial Ratings: County recognizes that Contractor maintains a
self-insurance program.

20. Failure to Maintain Failure by Contractor to maintain the
required insurance , or to provide evidence of insurance coverage acceptable
to County, shall constitute a 
County may immediately terminate or suspend this Agreement.

20.4 Notification of Incidents , Claims or Suits: Contractor shall report to
County:

20.4. any accident or incident relating to services performed under
this Agreement which involves injury or property damage which
may result in the filing of a claim or lawsuit against Contractor
and/or County. Such report shall be made 
hours of occurrence.
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20.4.

20.4.

20.4.4

any third party claim or lawsuit filed against Contractor arising
from or related to services performed by Contractor under this
Agreement.

any injury to a contractor employee which occurs on County
property. This report Non-
employee Injury Report" to the County contract manager.

any loss , disappearance , destruction , misuse , or theft of any
kind whatsoever of County 
entrusted to Contractor under the terms of this Agreement.

20. Compensation for County Costs: In the event that Contractor fails to
comply with any of the 
Agreement , and 
Contractor shall pay full compensation for all costs incurred by County.

20. Insurance Coverage Requirements for Subcontractors: Contractor shall
ensure any and all sub-contractors performing services under this Agreement
meet the insurance requirements of this Agreement by either:

20.

20.

Contractor 
activities of sub-contractors , or

Contractor providing evidence submitted by sub-contractors
evidencing that subcontractors maintain the required insurance
coverage. County retains the 
of sub-contractor insurance coverage at any time.

21. INSURANCE COVERAGE REQUIREMENTS

21. General Liability insurance (written on ISO policy form CG 00 
equivalent) with limits of not less than the following:

General Aggregate
Products/Completed Operations Aggregate:
Personal and Advertising Injury
Each Occurrence:

$2 million
$1 million
$1 million
$1 million

21. Automobile Liability insurance (written on ISO policy form CA 00 
equivalent) with a limit of liability of not less than $1 million for each accident.
Such insurance shall include coverage for all "owned"

, "

hired" and "non-
owned" vehicles , or coverage for "any auto
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21. Workers Compensation and Employers ' Liability insurance providing
workers compensation benefits , as required by the Labor Code of the State
of California or by any other state , and for which Contractor is responsible. If
Contractor s employees will be engaged in maritime employment , coverage

shall provide workers compensation benefits as required by the U. S. Long

Shore and Harbor Workers ' Compensation Act , Jones Act or any 
federal law for which Contractor is responsible.

In all cases , the above ' Liability

coverage with limits of not less than the following:

Each Accident:
Disease - policy limit:
Disease - each employee:

$1 million
$1 million
$1 million

21.4 Professional Liability Insurance covering liability arising from any error
omission, negligent or wrongful act of the Contractor, its officers or

employees with limits of not less than 
million aggregate. The coverage also 
reporting period 
Agreement.

22. BASIC HEALTH INSURANCE AND BENEFITS

The Contractor will provide basic health coverage for employees of the Contractor
who perform work under the provisions of this Agreement.

23. COVENANT AGAINST FEES

The Contractor warrants that no person or selling agency has been employed or
retained to solicit or secure this Agreement upon an agreement or understanding
for a commission , percentage , brokerage or contingent fee excepting bona fide
employees or bona fide established commercial or selling agents maintained by
Contractor for the purpose of securing business. For 
warranty, the County shall have the right to terminate this Agreement and , in its

sole discretion , to deduct from the Agreement price or consideration , or otherwise

recover, the full amount of such commission , percentage , brokerage or contingent
fee.

24. GOVERNING LAWS AND VENUE

This Agreement shall be 
governed by the laws of the State of California.
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Any reference to a specific statute , regulation , or other law is deemed to include a
reference to any amendment thereto as of the effective date of such amendment;
further , this Agreement shall be interpreted , and the parties ' duties and obligations
under this Agreement shall be consistent with , any amendment to any application
statue , regulation , or any other law 
Agreement.

When an action is brought by either party to this Agreement , the action shall be
brought in the Central District of the Los Angeles County Superior Court or the
Central Civil Division of the Los Angeles Municipal Court.

25. COMPLIANCE WITH LAWS

25. 1 The Contractor , State and local
laws , rules, regulations and ordinances , and all provisions required thereby
to be included herein , are hereby incorporated by this reference.

25.2 The 
any loss , damage or 
Contractor of such laws , rules , regulations and ordinances.

26. TERMINATION FOR DEFAULT OF THE CONTRACTOR

26. 1 The County may, , by written notice of
default to the Contractor, terminate immediately the whole or any part of this
Agreement if the Contractor fails to perform any provision of this Agreement
or so fails to make progress as to endanger performance of this Agreement
in accordance with its terms , and in either of these two circumstances does
not remedy such failure within a period of ten (10) calendar days (or such
longer period as the County may authorize in writing) after receipt of notice
from the County specifying such failure.

26. In the event the Agreement is terminated for default , then the Contractor
agrees to pay the County all costs incurred by the County, as determined by
the County, for s services. 

foregoing, damages arising from the Contractor s failure to perform will apply
in all cases except where failure to perform arises out of causes beyond the
control and without fault or negligence of the Contractor.

26.3 If , after notice of , it is determined for any
reason that the Contractor was not in default under the 
clause or that the default was excusable , the rights and obligations of the
parties shall be the same as if the notice of termination had been 
pursuant to the clause entitled "Termination for Convenience of the County.
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27. NONEXCLUSIVE AGREEMENT

This is a nonexclusive Agreement. The County reserves the right to contract 
any and all successful proposers for the same or similar services.

28. DELEGATION AND ASSIGNMENT

The Contractor shall not delegate its duties nor assign , either in

whole or in part , without the prior written consent of the County.

28. 1 Any 
Contractor s request to the County, for approval to enter into a subcontract
shall include:

28. A description of the services to be 
subcontractor.

28. Identification of 

explanation of why and how the proposed subcontractor was
selected.

28. The , together 

Contractor s cost or price analysis thereof. Subcontractor
hourly rate shall not exceed the 
Contractor by County.

28. 1.4 A copy of the proposed subcontract. Any later modification or
amendment of such subcontract shall be approved in writing
by the County 

effective.

28. Subcontracts shall be made in the name of the Contractor and shall not bind
nor purport to bind the County. The making of subcontracts hereunder shall
not 
including, but not limited to , the duty to properly supervise and coordinate the
work of subcontractors. Approval of the provisions of any subcontract 
County shall 
allowableness of any cost under this Agreement. In no event 
of any subcontract by the County be construed as effecting any increase in
the amount contained in the maximum obligation of the County.

29. TERMINATION FOR IMPROPER CONSIDERATION

The County may, by written notice to Contractor , immediately terminate the right of
the Contractor to proceed under this Agreement if it is found that consideration , in
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any form , was offered or given by the Contractor , either directly or through an
intermediary, to any County officer , employee or agent with the intent of securing
the Agreement or 
amendment or extension of the Agreement or the making of any determinations
with respect to the Contractor s performance pursuant to the Agreement. In the
event of such termination , County shall be entitled to pursue the same remedies
against the Contractor as it could pursue in the event of default by the Contractor.

Contractor shall immediately report any attempt by a County officer or 
solicit such improper consideration. The report shall be 
manager charged with the supervision of the employee or to the County Auditor-
Controller s Employee Fraud Hotline at (213) 974-0914 or (800) 544-6861.

Among other items , such improper 
discounts , service , the provision of travel or entertainment , or tangible gifts.

30. DISCLOSURE OF INFORMATION

The Contractor shall not disclose any details in connection with this Agreement to
any party, except as may be otherwise provided herein or required by law.

However, in recognizing the Contractor s need to identify its services and related
clients to sustain itself , the County shall not inhibit the Contractor from publicizing
its role under this Agreement within the following conditions:

30. 1 The Contractor 

30. During the course of performance of this Agreement , the Contractor, its
employees , agents , and subcontractors shall not 
commercial advertisements , press releases , opinions or feature articles
using the name of the County without the County s prior consent.

30.3 The , title , or right to any County
case data or 
identified or unidentified raw 
combining any identified or unidentified raw County data with that of any
other Contractor client or other party into any database or report format for
any purpose whatsoever without the expressed , written authorization of the
County.

31. NOTICE OF DELAYS

Except as otherwise expressly provided herein , when either party has knowledge
that any actual or potential situation is delaying or threatens to delay the timely
performance of this Agreement , that party shall , within five (5) working days , give
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notice thereof , including all relevant information with respect thereto , to the other
party.

32. VALIDITY

The invalidityin whole or in part of any provision of this Agreement 
affect the validity of any other provision.

33. WAIVER

No waiver of a breach of any 
constitute a waiver of any other breach of said provision or any other provision of
this Agreement. Failure of , or from time to time
any provision of this Agreement , shall not be construed as a waiver thereof.

34. NOTICES

34. 1 Notices 
or by any law now or hereafter in effect may, at the option of the party giving
notice , be given by personal 
envelope addressed to the party for whom intended and by depositing such
envelope with postage prepaid in the United States Post Office or substation
thereof , or any public mail box. Any such notice and the envelope 
same shall be 
designated at the address set forth on page two of this Agreement or such
other place as may be hereinafter designated in writing by the Contractor. The
notices and envelopes containing same to the County shall be addressed to:

Delta Uyenoyama , Chief
Risk Management Operations , CAO
County of Los Angeles
3333 Wilshire Blvd , Suite 820
Los Angeles , California 90010

34. In the event of suspension or termination of this Agreement , notices may
also be given upon personal delivery to any person whose actual knowledge
of such suspension or 

Contractor.

35. NON-DISCRIMINATION IN EMPLOYMENT

35. 1 The , its

affiliates , subsidiaries , or holding companies are and will be treated equally
by it without regard to or because of race , color, religion , ancestry, national
origin , sex , age , condition of physical or mental disability, marital status , or
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political affiliation , in compliance with all applicable Federal and State anti-
discrimination laws and regulations.

35.2 The 
applicants are employed and that employees are treated during employment
without regard to race , color, religion , sex , ancestry, national origin , age or
condition of physical or mental disability, marital status , or political affiliation.
Such action shall include but is not limited to the 
upgrading, demotion , transfer, recruitment or recruitment advertising, layoff
or termination , rates of payor other forms of compensation and selection for
training, including apprenticeship.

35.3 The , bidders , or vendors without
regard to or because of race , color, religion , ancestry, national origin , sex
age , condition of , or political

affiliation.

35.4 The representative access to 
employment records during regular business hours to verify compliance with
the provisions of this section when so requested by the County.

35. If the County finds that any of the above provisions have been violated , the

same shall constitute a material breach of contract upon which the County
may cancel , terminate , or suspend 
reserves the right to determine independently that the anti-discrimination
provisions of this Agreement have been violated , in addition , a determination
by the California Fair 
Equal Employment Opportunity Commission that the Contractor has violated
State or Federal anti-discrimination laws or regulations shall constitute a
finding by the County that the Contractor has violated the anti-discrimination
provisions of this Agreement.

36. NON-DISCRIMINATION IN SERVICES

The Contractor shall not 
because of race , color , religion , national origin , ancestry, sex or age in accordance
with all applicable requirements of Federal and State law.

36. 1 For , discrimination in the provision of services
may include , but is not limited to , the following: denying any person any
service or benefit or the 

benefit to any person which is different or is provided in a different manner or
at a different time from that 
segregation or separate treatment in any manner related to 
service; restricting any person in any way in the enjoyment of any advantage
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or privilege enjoyed by others 
differently from others in determining admission , enrollment quota , eligibility,

membership or any other requirement or condition which persons must meet
in order to be provided any service or benefit.

36.2 The 
provided services without regard to race, color, religion , national origin

ancestry, sex , or age.

37. ASSURANCE OF COMPLIANCE WITH CIVIL RIGHTS LAWS

The Contractor hereby assures that it will comply with Sub chapter VI of the Civil
Rights Act of 1964 , 42 USC Sections 2000e through 2000e (17), to the end that no
person shall , on grounds of race , creed , color , sex, national origin , age , condition
of mental or physical disability, marital status , or political affiliation , be excluded
from participation in , be , or be 
discrimination under this Agreement or under any project , program , or activity

supported by this Agreement.

38. CONFLICT OF INTEREST

The Contractor represents and warrants that no County employee whose position
in the County enables him/her to influence the award of this Agreement , and no
spouse or economic dependent of such employee is or shall be employed in any
capacity by the Contractor herein or does or shall have any direct or 
financial interest in this Agreement.

39. CONFIDENTIALITY

The Contractor shall maintain the confidentiality of all its records , including but not
limited to billing, County records , case records and patient records , in accordance
with all applicable Federal , State and , regulation , ordinances and
directives relating to confidentiality. The Contractor shall inform all of its officers
employees , and agents 
provisions of this Agreement. As a condition of employment , all employees of the
Contractor must Contractor/Employee
Acknowledgment and Confidentiality Agreement" (Part D , Exhibit 8 of the RFP).
The Confidentiality Agreement shall be filed in the Contractor s personnel records
for the employee and Contractor shall provide a copy upon request by the County.

If Contractor does not 
Contractor is still 
information by it's employees , whether occurring within the course of employment
or outside the course of employment.
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40. AUTHORIZATION WARRANTY

The Contractor represents and warrants that the signatory 
authorized to 

necessary to the execution of this Agreement have been accomplished.

41. MERGER

This Agreement and all documents which are incorporated therein by reference
shall constitute the complete and exclusive statement of understanding between
the parties which supersedes all previous agreements , written or oral , and all other

communications between the 
Agreement.

42. LICENSES, PERMITS, REGISTRATIONS AND CERTIFICATES

The 
Agreement , all licenses , permits , registrations and certificates 
which are , and shall further
ensure that all of , employees and agents who 
hereunder obtain and maintain in effect , all

licenses , permits , registrations and certificates required by law which are applicable
to their performance of services hereunder.

43. CONTRACTOR' S OFFICE

The s Program Manager 

Contractor s intent to move and change its business 
calendar days prior to the effective date thereof , and secure the County Program
Manager s approval.

44. UNLAWFUL SOLICITATION

44. 1 The 
hereunder of the 

(commencing with section 6150) of the California Business and Professions
Code (i.e. , State Bar Act 
runner or capper for attorneys) and shall take positive and affirmative steps
in its performance hereunder to ensure that there is no 
provisions by its employees.

44.2 The , employees , and 
performing services hereunder of the provisions of Labor Code Section 3219.
As a condition of employment , all employees of the Contractor must sign
and adhere to the Contractor/Employee Acknowledgment and
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Confidentiality Agreement" (Part D , Exhibit 8 of the RFP).

45. IMPROPER ACTS OR FAILURE TO ACT

The Contractor shall reimburse the County for overpayments , fines , penalties
attorneys ' fees , interest , medical costs , rehabilitation costs and 
excessive periods of compensation which County paid or is required to pay as a
result of consultant's act(s) and/or omission(s) which violate any provision of this
Agreement , the provisions of the Labor Code , or the provisions of the California
Code of Regulations (Title 8), or which fail to comply with the general standards of
care and ' compensation claims
administration industry.

Contractor shall not be required to reimburse County if Contractor s act(s) and/or
omission(s) resulted from following express instructionsfrom an authorized Countyrepresentative. 

46. COUNTY LOBBYIST ORDINANCE

Contractor and each 
Los Angeles County Code Section 2. 160.010 , retained by Contractor, shall fully
comply with the County Lobbyist Ordinance, Los Angeles County Code Chapter

160. Failure on the part of Contractor or 
firm retained by Contractor to fully comply with the County Lobbyist Ordinance shall
constitute a 
immediately terminate or suspend this Agreement.

47. COUNTY' S RIGHT TO RENEGOTIATE AGREEMENT

The County retains the right to renegotiate the terms , conditions and fees during
the period of the 

shortfalls and reductions.

48. CONSIDERATION OF 
LAYOFFS

Should Contractor require additional or replacement personnel after the effective
date of this Agreement to perform the services set forth herein , Contractor shall

give first consideration for such , permanent
County employees who are , former County

employees who are on a re-employment list during the life of this Agreement.
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49. CONSIDERATION OF HIRING PARTICIPANTS OF THE GREATER AVENUES
FOR INDEPENDENCE (GAIN) PROGRAM

Should Contractor require additional or replacement personnel after the effective
date of this Agreement , the 
employment openings to participants in the County s Department of Public Social
Services ' Greater Avenue 
Contractor s minimum qualifications for the position. The County will refer GAIN
participants by job category to the Contractor.

50. COUNTY' S QUALITY ASSURANCE PLAN

The County or s performance under 

Agreement on not less 
assessing Contractor s compliance with all Agreement terms and performance
standards. 
continuing and that may place performance of this Agreement in jeopardy, if not
corrected , will be reported to the Board of 
improvements/corrective action measures taken by the County and Contractor. If
improvement does not occur 
County may terminate this Agreement or impose other penalties as specified in 
Agreement.

51. CONTRACTOR' S ACKNOWLEDGMENT OF COUNTY'S COMMITMENT TO
CHILD SUPPORT ENFORCEMENT

Contractor acknowledges that County places a high priority on the enforcement of
child support laws and the apprehension of child support evaders. 
understands that it ' is County s policy to 

voluntarily post County L.A. s Most poster in a
prominent position at Contractor s place of business. County's District Attorney will
supply Contractor with the poster to be used.

52. CONTRACTOR' S WARRANTY OF CHILD
SUPPORT COMPUANCE PROGRAM

Contractor acknowledges that County has established a goal of ensuring that all
individuals who benefit financially from County through contract are in compliance
with their court-ordered child , family and spousal support obligations in order to
mitigate the economic burden otherwise imposed upon County and its taxpayers.
As s Child Support Compliance 
Chapter 2.200) and without limiting Contractor s duty under this contract to comply
with all applicable provisions of law, Contractor warrants 

compliance and shall during the term of this Agreement maintain compliance with
employment and wage reporting requirements as required by the Federal Social
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Security Act (42 USC Section 653a) and California Unemployment Insurance Code
Section 1088. , and 
Withholding Orders or District Attorney Notices of Wage and Earnings Assignment
for Child or Spousal Support , pursuant to Code of Civil Procedure Section 706. 031

and Family Code Section 5246(b).

53. NOTICE TO 
CREDIT

Contractor shall notify its employees , and shall require each subcontractor to notify
its employees , that they may be eligible for the 
under the Federal income tax laws. Such notice shall be provided 
with the requirements set forth in Internal Revenue Service Notice 1015.

54. CONTRACTOR RESPONSIBILITY AND DEBARMENT

54. 1 A responsible Contractor 
of trustworthiness , as well as , capacity and experience to
satisfactorily perform the contract. s policy to 

business only with responsible contractors.

54.2 The , in accordance with Chapter 2.202 of
the' County Code , if the 
performance of the Contractor on this or other contracts which indicates that
the Contractor is not responsible , the 
remedies provided in the Agreement , debar the Contractor from bidding on
County contracts for a specified period of time not , and

terminate any or all 
County.

54.3 The County , in its
discretion , that the Contractor has done any of the following: (1) violated any
term of a contract with the County, (2) committed any act or omission which
negatively reflects on the Contractor s quality, fitness or capacity to perform a
contract with the County or any other public entity, or engaged in a pattern or
practice which negatively reflects on same , (3) committed an act or offense
which indicates a lack of business integrity or business honesty, or (4) made
or submitted a false claim against the County or any other public entity.

54.4 If , the
Department will notify the Contractor in writing of the evidence which is the
basis for the 
scheduled date for a 
Board.
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54.5 The 
proposed debarment is presented. The Contractor and/or the Contractor
representative shall be given an 
hearing. After the 
proposed decision , which shall contain a recommendation regarding whether
the contractor should be debarred , and , if so , the appropriate Length of time
of the debarment. If the 
submit evidence to the Contractor Hearing Board , the Contractor may be
deemed to have waived all rights of appeal.

54.6 A 
recommendation of the Contractor Hearing Board shall be presented to the
Board of Supervisors. The 
modify, deny or adopt the proposed decision and 
Hearing Board. 

54.7 These terms 

55. CYCLED BOND PAPER

Consistent with the Los Angeles County Board of Supervisors ' policy to reduce the
amount of solid waste deposited at , Contractor agrees to use
recycled-content paper to the maximum extent possible on this Agreement.

56. TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN COMPLIANCE
WITH COUNTY'S CHILD SUPPORT COMPLIANCE PROGRAM

Failure of Contractor to maintain compliance with the requirements set forth in
Paragraph 53. Contractor s Warrantly of Adherence to County s Child Support
Compliance Proqram , shall constitute a 
Agreement. Without limiting the 
other provision of this Agreement, failure to cure such default within ninety (90)
days of notice by the Los Angeles County Child Support Services Division shall be
grounds upon which County Board of Supervisors may terminate this agreement
pursuant to Paragraphs 26. Termination for Default of Contractor

57. COMPLIANCE WITH JURY SERVICE PROGRAM

57. Jury Service Program:

This Agreement is subject to the s ordinance

entitled Contractor Jury Service Program ) as
codified in Sections 2.203.010 through 2.203.090 of the Los Angeles County
Code.
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57.2 ' Written Employee Jury Service Policy:

57.

57.

57.

Unless 
satisfaction either that Contractor" as
defined under the Jury Service Program (Section 2.203.070 of
the County Code), 

written policy that provides that its 
from the Contractor, on an annual basis , no less than five days
of regular pay for actual jury service. The policy may provide
that Employees deposit any fees received for such jury service
with the Contractor or that the Contractor 

Employee s regular pay the fees received for jury service.

For purposes of this Section

, "

Contractor" means a person
partnership, corporation or other entity which has a contract
with the County or a County contractor and has received or will
receive an aggregate sum of $50 000 or more in any 12-month
period under one or more County contracts or subcontracts.
Employee" means any California resident who is a full time

employee of Contractor. " Full time" means 40 hours or more
worked per week, or a lesser number of hours if: 1. The lesser
number is recognized industry standard as determined by the
County, or 2. Contractor has a 
defines the lesser number of hours as full time. 
uses any subcontractor to 
under the Contract, the subcontractor shall also be subject to
the provisions of this Section. The 
shall be inserted into any such subcontract agreement and a
copy of the Jury Services Program 
agreement.

If Contractor is not required to comply with the Jury Service
Program when the Contract commences , Contractor shall have

continuing 
exception status" from the , and

Contractor shall immediately notify County if Contractor at any
time either comes within the Jury Service Program s definition
of "Contractor" or if 
exception to the Program. In either event , Contractor shall
immediately implement a written policy consistent with the Jury
Service Program. The County may also require , at any time
during the Contract and at its sole discretion that Contractor
either continues to 

Program s definition of "Contractor" and/or that Contractor
continues to qualify for an exception to the Program.
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57.2.4 Contractor s violation of 
constitute a material breach of the Contract. In the event of
such , County 
terminate the Contract and/or bar Contractor from the award of

future County contracts for a period of time consistent with the
seriousness of the breach.

58. NO PAYMENT FOR SERVICES PROVIDED FOLLOWING EXPIRATION/
TERMINATION OF AGREEMENT

Contractor shall have no claim against County for 
reimbursement , of any kind whatsoever, for any service provided by Contractor
after the expiration or other termination of this Agreement. Should 
receive any such payment it shall immediately notify County and shall immediately
repay all such funds to County. Payment by 
expiration/termination of this Agreement shall not constitute a waiver of County
right to recover such payment from Contractor. This 
expiration or other termination of this Agreement.
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IN WITNESS THEREOF , the Board of Supervisors of the County of Los 
caused this Agreement to be subscribed by its Chairman and the seal of such Board to be
hereto affixed , and attested to by the Executive Officer-Clerk thereof , and the Contractor
has caused this Agreement to be subscribed to on its behalf by its duly authorized officer
the day, month and the year first above written.

COUNTY OF LOS ANGELES

Chair, Board of Supervisors
ATTEST:

VIOLET VARONA-LUKENS , Executive
Officer-Clerk of the Board of
Supervisors of the County of
Los Angeles

CONTRACTOR' S NAME
Deputy

-A:12. -€.. c- \-t

JL- 
Steven P. Kahn , CPCU, ARM
ARMTech

APPROVED AS TO FORM:

LLOYD W: PELLMAN
County Counsel

Chief Deputy, County Counsel
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ATTACHMENT A

CONTRACTOR FEES
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Managing Director $250 $270 $290

Commercial insurance, Senior Consultant 175 200 225
self-insurance, workers
oompensation olalms, Technical Associates 110 125 140

actuarial
Word Processing

Aon Risk Services

Risk Control Consultant $135 $145 $160

Loss control loss Claims Consultant 125 145 160
prevention

Loss Control Consultant 175 175 '75

Aon Workforce Strategies

Senior Vice President aoo 315 325

(LTD, STD and SIB

L TD consulting)

occupational health Consultant 175 200 225

Technical Associate '10 125 140

Aoo Risk Consultants

Director. Risk $250 $250 $250

Information Consulting
(RIC)

Risk Management Senior Consultant , RIC 210 210 210
I nformation 

Consultant , RIC 175 175 175

All other RIC personnel 150 150 150
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Part Exhibit 3

CHIEF ADMINISTRATIVE OFFICE
RISK MANAGEMENT AND INSURANCE CONSULTANT SERVICES

MAXIMUM EXPENSE RATES

Photocopy/Fax Meals Airport Parking Mileage Lodging

N/A Breakfast $10. Burbank I n $165.50 per
to 5 000 $5. California: might with
1 Or/; Lunch voucher single-
at page 5,000 and $12. John Wayne $12. New County occupancy plus
over (Auxiliary Lot) Rate for all hotel taxes

Dinner Miles: $.325
- OR - $32. LAX $20.00 per night

$10.00 (Lot - C) without voucher
15r/; per page for Daily Maximum
any and all copies $43. Ontario

$12.00 (Lots 2 & 4)
$6.00 (Lot S)
&9.00 (Lot 3)

Long Beach
$6.

Porterage
per day $1.

Meals and lodging are reimbursable only as pre-authorized by County Program
Manager.

D - 12
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MASTER AGREEMENT FOR RISK MANAGEMENT AND INSURANCE
CONSULTING SERVICES

This MASTER AGREEMENT (hereafter sometimes referred to as ("Master Agreement"
is entered into by and County ) and
Kellogg-Cutler & Associates (hereafter "Contractor ), to provide County with as needed
risk management and insurance consulting seNices (hereafter "Consulting SeNices

APPLICABLE DOCUMENTS

2.4

This Agreement , Attachment A to this Agreement , and the exhibits listed below
form the entire Agreement between the parties. Any conflict in the terms of the
Agreement shall be resolved by giving 
Agreement and its , then the , then the
Contractor s Proposal.

EXHIBITS

Request for 

Consulting SeNices released August 11 , 2003.

Proposal of s amended due 
September 25 , 2003 for receipt of proposals.

DEFINITIONS

Master Aqreement: . Agreement entitled "Master Agreement for 
Management and " which sets 
terms and 
Work Orders relating to County s commercial and self- insurance programs
and risk management information system.

Work Order: Subordinate agreement executed 
Agreement, for 
Administrative Officer has determined can be best performed by a Master
Agreement Contractor. 
Master Aqreement : Any 
entered into a Master Agreement with the County.

Work Order Solicitation of proposals by 
Agreement Contractors for a 

Request will describe in detail the specific project/task , including but not
limited to , the scope of work , completion date and other requirements.
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Statement of Work: A 
desired by County for each specific Work Order.

County s Commercial : Programs which 
has purchased or may 
underwriter or group of underwriters to provide coverage for specified risk
exposure(s).

County s Self-Insurance Proqram: Programs 
funds 
coverage.

Risk Manaqement Information System : An automated electronic database
and , financial

statistical and loss prevention functions performed by the County and its
third party claims administrators.

Workers' Compensation: Primary objective of the program to provide all
Workers' compensation 
County employees on a timely basis , and at the least possible cost to the
County.

10 Occupational Health Proqrams: Establishment and 
comprehensive program to , psychological

evaluations , counseling, preventative 
development and 
specialized countywide health and safety programs.

STD and L Early Return to Work Program was established
to conseNe human resources by returning ill or injured employees to work
as .soon as 
employees who are expected to be 
more.

COUNTY' S PROGRAM MANAGER

The County Program Manager for 
Administrative Officer s Program Manager has 
authority to execute all Work Orders for County under this Agreement. All work
performed under this Agreement shall be subject to the approval of the County
Program Manager or his 
evaluation of Contractor s performance and have 
Contractor in areas 
pUNiew of this Agreement.
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CONTRACTOR' S MANAGERS

Contractor s Contract Manager shall be:

Lloyd W. Cutler , CPCU
Kellogg-Cutler & Associates
330 E. Charleston Blvd.
Las Vegas , Nevada 89104

Telephone:
Fax:
E-mail:

(702) 384-6601/(888) 273- 1114
(702) 384-4043
LloydCutler 

The Contract Manager shall have overall 
Contractor s activities under this Agreement and shall be 
and bind the 
this Agreement.

A specific Project Manager shall be designated 
Request and will be responsible for the day-to-day activities related to the Work
Order. The designated 
forth in the Work time
employee of Contractor, and any replacement of the Project 
subject to written approval by County s Program Manager.

CONTRACTOR PERSONNEL

The Contractor shall 
deliverables as s Statement 
Contractor will ensure that it's staff possess the 
and certificates , if any, required by State of California. Except for events beyond
the Contractor s control or when , personnel assigned to a
Work Order will 
Contractor will make every attempt to immediately fill the vacant position with a
qualified person however, if the 
working days, the County may 
Contractor.

The County reseNes the right to approve or disapprove any of the Contractor
assigned personnel or any proposed changes in the Contractor s personnel and
to require replacement of the Contractor s personnel under a Work 
each instance , the Contractor shall provide the County Program Manager or his
designee with a 

inteNiew the person prior to assigning a person to the project.
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TYPE OF CONSULTANT SERVICES

Consultation involving one or more of the following 
may be needed by the County:

Commercial Insurance - Specialists in the areas of property, casualty and
disability insurance. This 
underwriters and claims adjusters.

Self- Insurance - Specialists in the areas of auto , general and professional
liability self-funded programs , including obtaining annuities for structured
settlements. This might , claims and 
administrators , loss prevention , annuity, and fraud experts.

Information Systems - Specialists in the area of risk management information
systems. This might , software programmers and
trainers.

6.4 Workers ' Compensation - Specialists in areas of 
vocational rehabilitation seNices , and return to work administration. This
requires professionals such as , claims

adjustors , vocational rehabilitation counselors , return-to-work/ STD and L 
experts , structured settlement experts, medical management consultants and
actuaries.

Occupational Health Proqrams - Specialists 

occupational health physicians to assist in 
health issues which could include , but is not limited to the development or
revision of occupational health program 
advise on 
research; confer with medical and professional personnel; consult in planning
and directing occupational health program; meet and confer as needed.

Risk Manaqement Traininq - Specialists in the area of risk management with
the ability to provide seminars and training sessions for County personnel
concerning claim and risk control issues.

ASSIGNMENT OF WORK ORDERS

The following describes the normal process to be utilized to select and award a
Work Order for a given project. However, at the sole discretion of the County
Program Manager , a Work Order may be awarded directly to a specific consultant.
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Project Initiation/Work Order Request

The County Program Manager will determine when a project can best be
performed by a Master Agreement Contractor and will issue a Work Order
Request to all Master Agreement Contractors on the panel qualified for the
type of consultant seNice. The Work Order 
description of the scope of work , deliverables, completion dates , and any
other specified requirements in the Statement of Work.

Proposal Submission

Interested Master Agreement Contractors will submit proposals which must
include at a minimum the following:

1 A 
methodology to be employed and a timetable for project completion.

2 Resumes , including the project manager who
will be , supeNisory

personnel and other staff to be assigned to the project.

3 A s experience and capabilities.

2.4 A , itemizing the number of hours and
cost by job classification for the staff participating in the project , at an
hourly rate equal to or s Master

Agreement.

Evaluation/Selection

An evaluation committee will evaluate and score the proposals based on
factors which may include , but not necessarily be limited to , the following:

Quality of Work Plan

Experience of Personnel and the Firm

3 Work 

3.4 

These factors may be weighted depending upon the type of project being
evaluated. The County 
with the firm receiving the highest score 
enhancements to the Work Order. The Master Agreement Contractor 
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receives the highest score will be recommended to the County s Program
Manager who is authorized to execute the Work Order.

WORK ORDER

The Contractor shall fully perform , complete and deliver as required , all tasks
deliverables , reports , seNices and other work as set forth in each Work Order. The
Contractor shall perform the seNices within the agreed upon cost , and any cost in
excess of the agreed cost shall be the responsibility of the Contractor.

The Contractor agrees that should work be performed outside the scope of any
Work Order without the prior written approval of the County s Program Manager
such work shall be deemed to be a gratuitous effort on the part of the Contractor
and the Contractor shall have no claim therefore against County.

In the event of any conflict between any provision in a Work Order and the terms of
this Master Agreement , the Work Order will prevail.

TERM

The term of the Master Agreement shall commence the first business day
following award by the Board of SupeNisors and shall continue in full force
and effect until December 31 2006. The Contractor s delivery of seNices
hereunder shall commence at a date mutually agreeable to the parties but in
no event shall the implementation date be later than December 31 2006.

In the event of expiration or prior termination of the term of this Agreement
the Contractor shall fully cooperate with County to provide for the transition
to whatever seNice replacement method the County determines to be in its
best interest. 

10. CONTRACT SUM

Funds will only be expended when consulting seNices are needed to complete an
individual project. 

appropriate General , Special and/or Enterprise Fund. Funding is available for this
purpose in the 2004 
performed in the future fiscal years will be subject to appropriation by the County
Board of Supervisors.

11. INVOICES AND PAYMENT

The Contractor fees shall be payable on a time and expense basis , however , rates
will not exceed rates quoted for personnel and other costs listed in Attachment A
Contractor Fees , hereunder. 
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taxes , and any additional taxes that are not included remain the responsibility of
the Contractor. The Contractor 

Manager for approval and payment within 30 days upon receipt of invoice. County
will withhold ten percent (10%) of all approved progress payments until the final
Contractor report is accepted.

12. APPROVAL OF WORK

All tasks , deliverables , seNices or other work performed by the Contractor for any
Work Order issued is subject to the 
Manager or his designee. 

unreasonably withheld and in no instance will exceed more than four (4) weeks
from receipt of the deliverable by the County.

13. CHANGES AND AMENDMENTS

The County reseNes the right to change any portion of the work required under this
Master Agreement and any other provisions of this Master Agreement. All changes
shall be accomplished as follows:

13. Master Aqreement Chanqes

For any changes which affect the scope of work, term , payments , or any
provision included in this Master Agreement, a negotiated Amendment to this
Master Agreement 
SupeNisors and the Contractor.

For any change which does not affect the scope of work , term , payments , or
any provision included in this Master Agreement , a Change Notice shall be

. prepared and signed by the County s Program Manager and the Contractor
Contract Manager.

13. Work Order Chanqes

Changes affecting the Statement of Work or maximum dollar amount of any
Work Order shall be accomplished by a Work Order Amendment executed
by the County s Program Manager or his designee and Contractor s Contract
Manager.

Changes 
Contractor s project personnel , shall be accomplished by written notification
from the Contractor s Project Manager , and acceptance or rejection by the
County s Program Manager or his designee.
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14. TERMINATION FOR CONVENIENCE OF THE COUNTY

14. 1 Performance 
County in whole or in part when such action is deemed by the County to be
in its best interest. Termination of work shall 
Contractor of a ten (10) day prior written Notice of Termination specifying the
extent to which the 
termination becomes effective. Said notice of 
the County Program Manager.

14. After receipt of the Notice of Termination and except as otherwise directed
by the County, the Contractor shall:

14.

14.

14.

14.2.4

Stop seNices under this 
extent specified in the Notice of Termination.

Complete performance of such part of the work as shall not
have been terminated by the Notice of Termination.

Submit to the County, in the form and with the certifications as
may be prescribed by the 
invoice. Such claim and 
but not later than three (3) months from the effective date of
termination. 
termination claim and 
County may determine on the basis of information available to
the County, the amount , if any, due to the Contractor in respect
to the termination , and such determination shall be final. After
such , the County 

Contractor the amount so determined.

In the event it is determined by the County that the Contractor
has been overcompensated, the County 

Contractor of the overcompensation , and the Contractor must
provide a written response within thirty (30) days of the receipt
of such notice , including any 
County. 

14. Subject to the provisions of the paragraph immediately above , the County
and the Contractor shall negotiate an 
Contractor by reason of the total or partial termination of work pursuant to
this clause. Said amount may 
work done but shall not 
County shall pay the agreed amount, subject to other 
provided that such amount shall not exceed the total funding obligated under
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this Agreement as reduced by the amount of payments otherwise made and
as further reduced by the Agreement price of work not terminated.

15. RECORD RETENTION AND INSPECTION

Upon receipt of a written request , the Contractor shall at no cost to the County,
make available to the County and all authorized representatives for examination
audit , excerpt, copy or transcription any pertinent transaction , activity, time card or

other record relating to this Agreement. 
comply with the provisions of this paragraph shall constitute a material breach of
this Agreement upon which the County may terminate or suspend this Agreement.

Such material including books , records, documents , case files and all pertinent
cost accounting, , and 
maintained for a period of five (5) years after completion of the Agreement , or until

such time as all audits are completed , whichever is later.

Upon expiration or cancellation of this Agreement , all documents , reports , records

case files, correspondence, and work 
operations under this Agreement shall be returned to the County or to such other
location in the 

understood that all of the materials described above are the property of the County
and not of the Contractor herein.

In the event that records are located outside of a one hundred (100) mile radius of
the Los Angeles Civic Center area of the County of Los Angeles , the Contractor
shall reimburse the County for County s travel and per diem costs in connection
with an inspection or audit.

In the event that an audit specifically regarding this Agreement is conducted by any
Federal or State auditor, or any auditor or accountant employed by the Contractor
or otherwise , the Contractor shall file a copy of each such audit report with the
County s Program Manager within thirty (30) days after the Contractor s receipt

thereof.

16.0 ADJUSTMENT PAYMENTS FOLLOWING AUDIT

, at any 
expiration or termination of this Agreement , authorized representatives of the
County conduct an audit of the Contractor regarding the seNices provided to the
County hereunder , and if as a result of such audit it is determined that the County'
dollar liability for such services is less than payments made by the County to the
Contractor, then the Contractor agrees that the difference , at the County s option
shall be 
payment , or 2) credited against any future payments hereunder to the Contractor.
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, as a result of such audit , it is determined that the County s dollar liability for
services provided hereunder is more than payments made by the County to the
Contractor, then the 
provided that in no event s maximum 
amount appropriated by the Board of SupeNisors.

17. LIMITATION OF THE COUNTY'S OBLIGATION DUE TO NON-APPROPRIATION

The County s obligation is payable only and solely from funds appropriated for the
purpose of this Agreement. All funds for 
fiscal year are subject to the County s legislative appropriation for this purpose.
Payments during subsequent fiscal periods are dependent upon the same action.
In the event this Agreement extends into succeeding fiscal year periods , and , if the

Board of SupeNisors does not allocate sufficient funds for the next 
fiscal year s payments , then the 
terminated as of June 30 of the then current fiscal year. 
the Contractor in writing of such non-allocation at the earliest possible date.

18. INDEPENDENT CONTRACTOR STATUS

This Agreement between the County and the Contractor is not intended and shall
not be construed to create a relationship of agent, seNant, employee , joint venture
or association as 
understands and agrees that all persons furnishing seNices to the County pursuant
to this Agreement are , for purposes of Workers ' Compensation liability, employees
solely of the Contractor and not employees of the County. 
bear the sole ' Compensation
benefits to any 
performed on behalf of the Contractor pursuant to this Agreement.

19. INDEMNIFICATION

Contractor shall , and hold 
Districts , elected and appointed officers , employees , and agents from and against
any and all , claims , actions , fees
costs , and expenses (including attorney and expert witness fees), arising from or
connected with Contractor s acts and/or omissions arising from and/or relating to
this Agreement.

20. GENERAL INSURANCE REQUIREMENTS

Without limiting Contractor s indemnification of County and during the term of this
Agreement , Contractor shall provide and maintain , and shall require 
subcontractors to maintain , the following programs of insurance specified in this
Agreement. Such insurance shall be 
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insurance or self- insurance programs maintained by County, and such coverage
shall be provided and maintained at Contractor s own expense.

20. Evidence of Insurance Program:

Certificate(s) or other evidence of coverage satisfactory to County shall be
delivered to:

Delta Uyenoyama , Chief
Risk Management Operations
3333 Wilshire Blvd. , Suite 820
Los Angeles , CA 90010

prior to commencing seNices under this Agreement. Such 
other evidence shall:

20.
20.

20.

20. 1.4

Specifically identify this Agreement.
Clearly evidence all coverages required in this Agreement.

Contain the express condition that County is to 
notice by 
cancellation for all 
insurance.

Include copies of the additional insured endorsement , adding
the County of Los Angeles , its Special Districts , its officials
officers and employees as 
from this Agreement.

20. Insurer Financial Ratings: County recognizes that Contractor maintains a
self-insurance program.

20. Failure to Maintain Failure by Contractor to maintain the

required insurance , or to provide evidence of insurance coverage acceptable
to County, shall constitute a 
County may immediately terminate or suspend this Agreement.

20.4 Notification of Incidents , Claims or Suits: Contractor shall report to
County:

20.4. any accident or incident relating to seNices performed under
this Agreement which involves injury or property damage 
may result in the filing of a claim or lawsuit against Contractor
and/or County. Such report shall be made in 
hours of occurrence.
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20.4.

20.4.

20.4.4

any third party claim or lawsuit filed against Contractor arising
from or related to services performed by Contractor under this
Agreement.

any injury to a contractor employee which occurs on County
property. This report Non-
employee Injury Report" to the County contract manager.

any loss , disappearance , destruction , misuse , or theft of any
kind whatsoever of County 
entrusted to Contractor under the terms of this Agreement.

20. Compensation for County Costs: In the event that Contractor fails to
comply with any ,of the indemnification or insurance requirements of this
Agreement , and such 
Contractor shall pay full compensation for all costs incurred by County.

20. Insurance Coverage Requirements for Subcontractors: Contractor shall
ensure any and all sub-contractors performing seNices under this Agreement
meet the insurance requirements of this Agreement by either:

20.

20.

Contractor 
activities of sub-contractors , or

Contractor providing evidence submitted by sub-contractors
. evidencing that subcontractors maintain the required insurance
coverage. County retains the 
of sub-contractor insurance coverage at any time.

21. INSURANCE COVERAGE REQUIREMENTS

21. General Liabilitv insurance (written on ISO policy form CG 00 
equivalent) with limits of not less than the following:

General Aggregate
Products/Completed Operations Aggregate:
Personal and Advertising Injury
Each Occurrence:

$2 million
$1 million
$1 million
$1 million

21. Automobile Liabilitv insurance (written on ISO policy form CA 00 
equivalent) with a limit of liability of not less than $1 million for each accident.
Such insurance shall include coverage for all "owned"

, "

hired" and "non-
owned" vehicles , or coverage for "any auto
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21. Workers Compensation and Emplovers ' Liabilitv insurance providing
workers compensation benefits , as required by the Labor Code of the State
of California or by any other state , and for which Contractor is responsible. If
Contractor s employees will be engaged in maritime employment , coverage

shall provide workers compensation benefits as required by the U. S. Long
Shore and Harbor Workers ' Compensation Act , Jones Act or any 
federal law for which Contractor is responsible.

In all cases , the above ' Liability

coverage with limits of not less than the following:

Each Accident:
Disease - policy limit:
Disease - each employee:

$1 million
$1 million
$1 million

21.4 Professional Liabilitv Insurance covering liability arising from any error
omission, negligent or wrongful act of the 
employees with limits of not less than 
million aggregate. The coverage also 
reporting period 
Agreement.

22. BASIC HEALTH INSURANCE AND BENEFITS

The Contractor will provide basic health coverage for employees of the Contractor
who perform work under the provisions of this Agreement.

23. COVENANT AGAINST FEES

The Contractor warrants that no person or selling agency has been employed or
retained to solicit or secure this Agreement upon an agreement or understanding
for a commission , percentage , brokerage or contingent fee excepting bona fide
employees or bona fide established commercial or selling agents maintained by
Contractor for the purpose of securing business. For breach or violation of this
warranty, the County shall have the right to terminate this Agreement and , in its

sole discretion , to deduct from the Agreement price or consideration , or otherwise
recover, the full amount of such commission , percentage , brokerage or contingent
fee. 

24.0 GOVERNING AND VENUE

This Agreement shall be 
governed by the laws of the State of California.



MASTER AGREEMENT - RISK MANAGEMENT AND INSURANCE CONSULTING SERVICES

Any reference to a specific statute , regulation , or other law is deemed to include a
reference to any amendment thereto as of the effective date of such amendment;
further, this Agreement shall be interpreted , and the parties ' duties and obligations
under this Agreement shall be consistent with , any amendment to any application
statue , regulation , or any other law 
Agreement.

When an action is brought by either party to this Agreement , the action shall be
brought in the Central District of the Los Angeles County Superior Court or the
Central Civil Division of the Los Angeles Municipal Court.

25. COMPLIANCE WITH LAWS

25. 1 The Contractor , State and local
laws , rules , regulations and ordinances , and all provisions required thereby
to be included herein , are hereby incorporated by this reference.

25.2 The 
any loss , damage or liability 
Contractor of such laws , rules , regulations and ordinances.

26. TERMINATION FOR DEFAULT OF THE CONTRACTOR

26. 1 The County may, , by written notice of
default to the Contractor , terminate immediately the whole or any part of this
Agreement if the Contractor fails to perform any provision of this Agreement
or so fails to make progress as to endanger performance of this Agreement
in accordance with its terms , and in either of these two circumstances does
not remedy such failure within a period of ten (10) calendar days (or such
longer period as the County may authorize in writing) after receipt of notice
from the County specifying such failure.

26. In the event the Agreement is terminated for default , then the Contractor
agrees to pay the County all costs incurred by the County, as determined by
the County, for s seNices. 
foregoing, damages arising from the Contractor s failure to perform will apply
in all cases except where failure to perform arises out of causes beyond the
control and without fault or negligence of the Contractor.

26.3 If , after notice of , it is determined for any
reason that the Contractor was not in default under the 
clause or that the default was excusable , the rights and obligations of the
parties shall be the same as if the notice of termination had been 
pursuant to the clause entitled "Termination for Convenience of the County.
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27. NONEXCLUSIVE AGREEMENT

This is a nonexclusive Agreement. The County reseNes the right to contract with
any and all successful proposers for the same or similar services.

28. DELEGATION AND ASSIGNMENT

The Contractor shall not delegate its duties nor assign , either in

whole or in part , without the prior written consent of the County.

28. 1 Any 
Contractor s request to the County, for approval to enter into a subcontract
shall include:

28. A description of the seNices to be 
subcontractor.

28. Identification of 

explanation of why and how the proposed subcontractor wasselected. 
28. The , together 

Contractor s cost or price analysis thereof. Subcontractor
hourly rate shall not exceed the 
Contractor by County.

28. 1.4 A copy of the proposed subcontract. Any later modification or
amendment of such subcontract shall be approved in writing
by the County 

effective.

28. Subcontracts shall be made in the name of the Contractor and shall not bind
nor purport to bind the County. The making of subcontracts hereunder shall
not 
including, but not limited to , the duty to properly supervise and coordinate the
work of subcontractors. Approval of the provisions of any 
County shall 
allowableness of any cost under this Agreement. In no event 
of any subcontract by the County be construed as effecting any increase in
the amount contained in the maximum obligation of the County.

29. TERMINATION FOR IMPROPER CONSIDERATION

The County may, by written notice to Contractor , immediately terminate the right of
the Contractor to proceed under this Agreement if it is found that consideration , in
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any form , was offered or , either directly or through an
intermediary, to any County officer, employee or agent with the intent of securing
the Agreement or 
amendment or extension of the Agreement or the making of any determinations
with respect to the Contractor s performance pursuant to the Agreement. In the
event of such termination , County shall be entitled to 
against the Contractor as it could pursue in the event of default by the Contractor.

Contractor shall immediately report any attempt by a County officer or 
solicit such improper consideration. The report shall 
manager charged with the supeNision of the employee or to the County Auditor-
Controller s Employee Fraud Hotline at (213) 974-0914 or (800) 544-6861.

Among other items , such improper 
discounts , seNice , the provision of travel or entertainment , or tangible gifts.

30. DISCLOSURE OF INFORMATION

The Contractor shall not disclose any details in connection with this Agreement to
any party, except as may be otherwise provided herein or required by law.

However, in recognizing the Contractor s need to identify its seNices and related
clients to sustain itself , the County shall not inhibit the Contractor from publicizing
its role under this Agreement within the following conditions:

30. 1 The Contractor 

30. During the course of performance of this Agreement , the Contractor, its
employees , agents , and subcontractors shall not publish or 
commercial advertisements, press releases , opinions or feature articles
using the name of the County without the County s prior consent.

30.3 The , title , or right to any County
case data or 
identified or unidentified 
combining any identified or unidentified raw County data with that of any
other Contractor client or other party into any database or report format for
any purpose whatsoever without the expressed , written authorization of the
County.

31. NOTICE OF DELAYS

Except as otherwise expressly provided herein , when either party has knowledge
that any actual or 
performance of this Agreement , that party shall , within five (5) working days , give
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notice thereof , including all relevant information with respect thereto , to the other
party.

32. VALIDITY

The invalidity in whole or in part of any provision of this Agreement shall not void or
affect the validity of any other provision.

33. WAIVER

No waiver of a breach of any 
constitute a waiver of any other breach of said provision or any other provision of
this Agreement. Failure of , or from time to time
any provision of this Agreement, shall not be construed as a waiver thereof.

34. NOTICES

34. Notices required or permitted to be given under the terms of this Agreement
or by any law now or hereafter in effect may, at the option of the party giving
notice , be given by personal 
envelope addressed to the party for whom intended and by depositing such
envelope with postage prepaid in the United States Post Office or substation
thereof , or any public mail box. Any such notice and the envelope containing
same shall be 
designated at the address set forth on page two of this Agreement or such
other place as may be hereinafter designated inwriting by the Contractor. The
notices and envelopes containing same to the County shall be addressed to:

Delta Uyenoyama , Chief
Risk Management Operations , CAO
County of Los Angeles
3333 Wilshire Blvd , Suite 820
Los Angeles , California 90010

34. In the event of suspension or termination of this Agreement , notices may
also be given upon personal delivery to any person whose actual knowledge
of such suspension or 

Contractor.

35. NON-DISCRIMINATION IN EMPLOYMENT

35. 1 The , its

affiliates , subsidiaries , or holding companies are and will be treated equally
by it without regard to or because of race , color, religion , ancestry, national
origin , sex , age , condition of physical or mental disability, marital status , or
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political affiliation , in compliance with all applicable Federal and State anti-
discrimination laws and regulations.

35.2 The 
applicants are employed and that employees are treated during employment
without regard to race , color, religion , sex , ancestry, national origin , age or
condition of physical or mental disability, marital status , or political affiliation.
Such action shall include but is not limited to the 
upgrading, demotion , transfer, recruitment or recruitment advertising, layoff
or termination , rates of payor other forms of compensation and selection for
training, including apprenticeship.

35.3 The Contractor , bidders , or vendors without
regard to or because of race , color, religion , ancestry, national origin , sex
age , condition of , or political

affiliation.

35.4 The representative access to 
employment records during regular business hours to verify compliance 
the provisions of this section when so requested by the County.

35. If the County finds that any of the above provisions have been violated , the
same shall constitute a material breach of contract upon which the County
may cancel , terminate , or suspend 
reseNes the right to determine discrimination
provisions of this Agreement have been violated , in addition , a determination
by the California Fair 
Equal Employment Opportunity Commission that the Contractor has violated
State or Federal anti-discrimination laws or regulations shall constitute a
finding by the County that the Contractor has violated the anti-discrimination
provisions of this Agreement.

36. 0 . NON-DISCRIMINATION IN SERVICES

The Contractor shall not 
because of race , color , religion , national origin , ancestry, sex or age in accordance
with all applicable requirements of Federal and State law.

36. 1 For , discrimination in the provision of seNices
may include, but is not limited to , the following: denying any person any
seNice or benefit or the 
benefit to any person which is different or is provided in a different manner or
at a different time from that 
segregation or separate treatment in any manner related 
seNice; restricting any person in any way in the enjoyment of any advantage
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or privilege enjoyed by others 
differently from others in determining admission , enrollment quota , eligibility,

membership or any other requirement or condition which persons must meet
in order to be provided any seNice or benefit.

36.2 The 
provided seNices without , color, religion , national origin
ancestry, sex , or age.

37. ASSURANCE OF COMPLIANCE WITH CIVIL RIGHTS LAWS

The Contractor hereby assures that it will comply with Sub chapter VI of the Civil
Rights Act of 1964 42 USC Sections 2000e through 2000e (17), to the end that no
person shall , on grounds of race , creed , color , sex, national origin , age , condition
of mental or physical disability, marital status , or political affiliation , be excluded
from participation in , be , or be 
discrimination under this Agreement or under any project , program , or activity

supported by this Agreement.

38. CONFLICT OF INTEREST

The Contractor represents and warrants that no County employee whose position
in the County enables him/her to influence the award of this Agreement , and no
spouse or economic dependent of such employee is or shall be employed in any
capacity by the Contractor herein or does or 
financial interest in this Agreement.

39. CONFIDENTIALITY

The Contractor shall maintain the confidentiality of all its records , including but not
limited to billing, County records , case records and patient records , in accordance
with all applicable Federal , State and , regulation , ordinances and
directives relating to confidentiality. The Contractor shall inform all of its officers
employees, and agents 
provisions of this Agreement. As a condition of employment , all employees of the
Contractor must Contractor/Employee
Acknowledgment and Confidentiality Agreement" (Part D , Exhibit 8 of the RFP).
The Confidentiality Agreement shall be filed in the Contractor s personnel records
for the employee and Contractor shall provide a copy upon request by the County.

If Contractor does not 
Contractor is still 
information by it's employees , whether occurring within the course of employment
or outside the course of employment.
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40. AUTHORIZATION WARRANTY

The Contractor represents and warrants that the signatory to 
authorized to 

necessary to the execution of this Agreement have been accomplished.

41. MERGER

This Agreement and all documents which are incorporated therein by reference
shall constitute the complete and exclusive statement of understanding between
the parties which supersedes all previous agreements , written or oral , and all other

communications between the 
Agreement.

42. LICENSES. PERMITS. REGISTRATIONS AND CERTIFICATES

The 
Agreement , all licenses , permits , registrations and certificates 
which are , and shall further
ensure that all of , employees and agents who 
hereunder obtain and maintain in effect during the term of this Agreement, all
licenses , permits , registrations and certificates required by law which are applicable
to their performance of seNices hereunder.

43. CONTRACTOR' S OFFICE

The s Program Manager 

Contractor s intent to move and change its business 
calendar days prior to the effective date thereof , and secure the County Program
Manager s approval.

44. UNLAWFUL SOLICITATION

44. 1 The 
hereunder of the 

(commencing with section 6150) of the California Business and Professions
Code (i.e. , State Bar Act 
runner or capper for attorneys) and shall take positive and affirmative steps
in its performance hereunder to ensure that there is no 
provisions by its employees.

44.2 The , employees, and agents
performing services hereunder of the provisions of Labor Code Section 3219.
As a condition of employment , all employees of the Contractor must sign
and adhere to the Contractor/Employee Acknowledgment and
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Confidentiality Agreement" (Part 0 , Exhibit 8 of the RFP).

45. IMPROPER ACTS OR FAILURE TO ACT

The Contractor shall reimburse the County for overpayments , fines , penalties
attorneys ' fees , interest , medical costs , rehabilitation costs and 
excessive periods of compensation which County paid or is required to pay as a
result of consultant's act(s) and/or omission(s) which violate any provision of this
Agreement , the provisions of the Labor Code , or the provisions of the California
Code of Regulations (Title 8), or which fail to comply with the general standards of
care and ' compensation claims
administration industry.

Contractor shall not be required to reimburse County if Contractor s act(s) and/or
omission(s) resulted from following express instructions from an 
representative.

46. COUNTY LOBBYIST ORDINANCE

Contractor and each 
Los Angeles County Code Section 2. 160. 010, retained by Contractor, shall fully
comply with the County Lobbyist Ordinance, Los Angeles County Code Chapter

160. Failure on the part of Contractor or any County lobbyist or County lobbying
firm retained by Contractor to fully comply with the County Lobbyist Ordinance shall
constitute a 
immediately terminate or suspend this Agreement.

47. COUNTY' RIGHT TO RENEGOTIATE AGREEMENT

The County retains the right to renegotiate the terms , conditions and fees during
the period of the 

shortfalls and reductions.

48. CONSIDERATION OF 
LAYOFFS

Should Contractor require additional or replacement personnel after the effective
date of this Agreement to perform the seNices set forth herein, Contractor shall

give first consideration for such , permanent
County employees who are , former County

employees who are on a re-employment list during the life of this Agreement.
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49. CONSIDERATION OF HIRING PARTICIPANTS OF THE GREATER AVENUES
FOR INDEPENDENCE (GAIN) PROGRAM

Should Contractor require additional or replacement personnel after the effective
date of this Agreement , the 
employment openings to participants in the County s Department of Public Social
Services ' Greater Avenue 
Contractor s minimum qualifications for the position. The County will refer GAIN
participants by job category to the Contractor.

50. COUNTY' S QUALITY ASSURANCE PLAN

The County or s performance under 

Agreement on not less 
assessing Contractor s compliance with all Agreement terms and performance
standards. 
continuing and that may place performance of this Agreement in jeopardy, if not
corrected , will be reported to the Board of SupeNisors. The report 
improvements/corrective action measures taken by the County and Contractor. 

improvement does not occur ' consistent with the corrective action measures
County may terminate this Agreement or impose other penalties as specified in Agreement. 

51. CONTRACTOR' S ACKNOWLEDGMENT OF COUNTY'S COMMITMENT TO
CHILD SUPPORT ENFORCEMENT

Contractor acknowledges that County places a high priority on the enforcement of
child support laws and the apprehension of child support 
understands that it is County s policy to 

voluntarily post County L.A. s Most poster in a
prominent position at Contractor s place of business. County s District Attorney will
supply Contractor with the poster to be used.

52. CONTRACTOR' S WARRANTY OF CHILD
SUPPORT COMPLIANCE PROGRAM

Contractor acknowledges that County has established a goal of ensuring that all
individuals who benefit financially from County through contract are in compliance
with their court-ordered child , family and spousal support obligations in order to
mitigate the economic burden otherwise imposed upon County and its taxpayers.
As s Child Support Compliance 
Chapter 2.200) and without limiting Contractor s duty under this contract to comply
with all applicable provisions of law, Contractor warrants 

compliance and shall during the term of this Agreement maintain compliance with
employment and wage reporting requirements as required by the Federal Social
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Security Act (42 USC Section 653a) and California Unemployment Insurance Code
Section 1088. , and 
Withholding Orders or District Attorney Notices of Wage and Earnings Assignment
for Child or Spousal Support, pursuant to Code of Civil Procedure Section 706.031

and Family Code Section 5246(b).

53. NOTICE TO 
CREDIT

Contractor shall notify its employees , and shall require each subcontractor to notify
its employees , that they may be eligible for the 
under the Federal income tax laws. Such notice shall be provided in accordance
with the requirements set forth in Internal Revenue SeNice Notice 1015.

54. CONTRACTOR RESPONSIBILITY AND DEBARMENT

54. 1 A responsible 
of trustworthiness , as well as , capacity and experience to
satisfactorily perform the contract. s policy to 

business only with responsible contractors.

54.2 The , in accordance with Chapter 2.202 of
the County Code , if the 
performance of the Contractor on this or other contracts which indicates that
the Contractor is not responsible , the 
remedies provided in the Agreement , debar the Contractor from bidding on
County contracts for a specified period of time not , and
terminate any or all 
County.

54.3 The County may debar , in its
discretion , that the Contractor has done any of the following: (1) violated any
term of a contract with the County, (2) committed any act or omission which
negatively reflects on the Contractor s quality, fitness or capacity to perform a
contract with the County or any other public entity, or engaged in a pattern or
practice which negatively reflects on same , (3) committed an act or offense
which indicates a lack of business integrity or business honesty, or (4) made
or submitted afalse claim against the County or 

54.4 If , the
Department will notify the Contractor in writing of the evidence which is the
basis for the 
scheduled date for a 
Board.
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54.5 The 
proposed debarment is presented. The Contractor and/or the Contractor
representative shall be 
hearing. After the 
proposed decision , which shall contain a recommendation regarding whether
the contractor should be debarred , and, if so , the appropriate Length of time
of the debarment. If the 
submit evidence to the Contractor Hearing Board , the Contractor may be
deemed to have waived all rights of appeal.

54.6 A 
recommendation of the Contractor Hearing Board shall be presented to the
Board of SupeNisors. The 
modify, deny or adopt the proposed decision and 
Hearing Board. 

54.7 These terms 

55. CYCLED BOND PAPER

Consistent with the Los Angeles County Board of SupeNisors ' policy to reduce the
amount of solid waste deposited at County landfills , Contractor agrees to use
recycled-content paper to the maximum extent possible on this Agreement.

56. TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN 
WITH COUNTY'S CHILD SUPPORT COMPLIANCE PROGRAM

Failure of Contractor to maintain compliance with the requirements set forth in
Paragraph 53. Contractor s Warrantly of Adherence to County s Child Support
Compliance Proqram , shall constitute a 
Agreement. Without limiting the 
other provision of this Agreement , failure to cure such default within ninety (90)
days of notice by the Los Angeles County Child Support SeNices Division shall be
grounds upon which County Board of SupeNisors may terminate this agreement
pursuant to Paragraphs 26. Termination for Default of Contractor

57. COMPLIANCE WITH JURY SERVICE PROGRAM

57. Jury SeNice Program:

This Agreement is subject to the s ordinance

entitled Contractor Jury SeNice Program ) as
codified in Sections 2.203. 010 through 2.203.090 of the Los Angeles County
Code.
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57. Written Employee Jury SeNice 

57.

57.

57.

Unless 
satisfaction either that Contractor" as
defined under the Jury SeNice Program (Section 2.203. 070 of
the County Code), 

written policy that provides that its 
from the Contractor, on an annual basis , no less than five days
of regular pay for actual jury seNice. 
that Employees deposit any fees received for such jury seNice
with the Contractor or that the Contractor 

Employee s regular pay the fees received for jury seNice.

For purposes of this Section

, "

Contractor" means a person
partnership, corporation or other entity which has a contract
with the County or a County contractor and has received or will
receive an aggregate sum of $50 000 or more in any 12-month
period under one or more County contracts or subcontracts.
Employee" means any California resident who is a full time

employee of Contractor. " Full time" means 40 hours or more
worked per week, or a lesser number of hours if: 1. The lesser
number is recognized industry standard as determined by the
County, or 2. Contractor has a 
defines the lesser number of hours as full time. If Contractor
uses any subcontractor to 
under the Contract, the subcontractor shall also be subject to
the provisions of this Section. The 
shall be inserted into any such subcontract agreement and a
copy of the Jury SeNices 
agreement.

If Contractor is not required to comply with the Jury SeNice
Program when the Contract commences , Contractor shall have

continuing 
exception status" from the , and

Contractor shall immediately notify County if Contractor at any
time either comes within the Jury SeNice Program s definition
of "Contractor" or if 
exception to the Program. In either event , Contractor shall
immediately implement a written policy consistent 
SeNice Program. The County , at any time
during the Contract and at its sole discretion that Contractor
either continues to 

Program s definition of "Contractor" and/or that Contractor
continues to qualify for an exception to the Program.
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57.2.4 Contractor s violation of 

constitute a material breach of the Contract. In the event of
such , County 
terminate the Contract and/or bar Contractor from the award of
future County contracts for a period of time consistent with the
seriousness of the breach.

58. NO PAYMENT FOR SERVICES PROVIDED FOLLOWING EXPIRATIONI
TERMINATION OF AGREEMENT

Contractor shall have no claim against 
reimbursement , of any kind whatsoever, for any seNice provided by Contractor
after the expiration or other 
receive any such payment it shall immediately notify County and shall immediately
repay all such funds to County. Payment by 
expiration/termination of this Agreement shall not constitute a waiver of County
right to recover such payment from Contractor. This 
expiration or other termination of this Agreement.
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IN WITNESS THEREOF , the Board of SupeNisors of the County of Los 
caused this Agreement to be subscribed by its Chairman and the seal of such Board to be
hereto affixed , and attssted to by the Executive Officer-Clerk thereof , and the Contractor
has caused this Agreement to be subscribed to on its behalf by its duly authorized officer
the day, month and the year first above written.

ATTEST:

VIOLET VARONA-LUKENS, Executive
Officer-Clerk of the Board of
SupeNisors of the County of
Los Angeles

Deputy

APPROVED AS TO FORM:

LLOYD W. PELLMAN
County Counsel

Chief Deputy, County Counsel

COUNTY OF LOS ANGELES

Chair, Board of SupeNisors

CONTRACTOR' S NAME
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ATTACHMENT A

CONTRACTOR FEES
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MASTER AGREEMENT FOR
RISK MANAGEMENT AND INSURANCE CONSULTANT SERVICES

CONTRACTOR FEES

For evaluation purposes , proposers shall use the following format to submit pricing information for each type of project:

Type of Proiect

This pricing information is for: (Circle the type of project (s) on which you can work)

(1) Commercial Insurance 

(j) 

Self-Insured Projects
~Risk 

(.4; 
5. Occupational Health 

Loss Control and Prevention
(() Long 

8. Actuarial Studies

BillinQ Rates

Personnel Costs:

Job Classification
(to include but not be

limited to the examples
below)

Hourly Rates
for Fiscal Year July 1 - June 30

2004 2005 2006

Partner

Program Manager

Project Manager

$150.
150.

Occupational Medicine
Specialist

Actuary

Workers ' Compensation
Claims Specialist

L TD 

Staff 50.
30.

50.
30.

50.
30.Clerical

uded in above
rates. Rates are not to exceed maximum rates indicated on Exhibit 3. 

examples:
Mileage cost per mile -

Photocopy cost per page

FAX cost per fax

Parking at rate incurred Reimburse actual costs

0 - 10
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Part D / Exhibit 3

CHIEF ADMINISTRATIVE OFFICE
RISK MANAGEMENT AND INSURANCE CONSULTANT SERVICES

MAXIMUM EXPENSE RATES

Photocopy/Fax Meals Airport Parking Mileage Lodging

N/ A Breakfast $10. Burbank In Southern $165.50 per
to 5,000 $5. California: might with
1 Or/; Lunch voucher single-
at page 5,000 and $12. John Wayne $12. New County occupancy plus
over (Auxiliary Lot) Rate for all hotel taxes

Dinner Miles: $.325
- OR - $32. LAX $20.00 per night

$10.00 (Lot - C) without voucher
15r/; per page for Daily Maximum
any and all copies $43. Ontario

$12.00 (Lots 2 & 4)
$6.00 (Lot S)
&9.00 (Lot 3)

Long Beach
$6.

Porte rage 

per day $1.

Meals and lodging are reimbursable only as pre-authorized by County Program
Manager.

D - 12
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MASTER AGREEMENT FOR RISK MANAGEMENT AND INSURANCE
CONSULTING SERVICES

This MASTER AGREEMENT (hereafter sometimes referred to as ("Master Agreement") is
entered into by and County ) and
Shelter Island Risk Services (hereafter "Contractor ), to provide County with as needed risk
management and insurance consulting services (hereafter "Consulting Services

APPLICABLE DOCUMENTS

This Agreement , Attachment A to this Agreement, and the exhibits listed below
form the entire Agreement between the parties. 
Agreement shall be resolved by giving 
Agreement and its , then the , then the
Contractor s Proposal.

EXHIBITS

Request for 
Consulting Services released August 11 , 2003.

Proposal of s amended due 
September 25 , 2003 for receipt of proposals.

DEFINITIONS

2.4

Master Aqreement: Agreement entitled "Master Agreement for 
Management and Insurance Consulting Services" which sets forth the terms
and conditions for the issuance and 
Orders relating to County s commercial and self- insurance programs and risk
management information system.

Work Order: Subordinate agreement executed pursuant 
Agreement, for 
Administrative Officer has determined can be best performed by a Master
Agreement Contractor. 
Master Aqreement Contractor : Any consultant that qualifies and has entered
into a Master Agreement with the County.

Work Order Solicitation of proposals by 
Agreement Contractors for a specific project/task. The Work Order Request
will describe in detail the specific project/task , including but not limited to , the
scope of work , completion date and other requirements.
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Statement of Work: A written description 
desired by County for each specific Work Order. 

County s Commercial Insurance Proqram : Programs 
purchased or may purchase via a policy of insurance from an underwriter or
group of underwriters to provide coverage for specified risk exposure(s).

'--

County s Self- Insurance Proqram : Programs in which the County self-funds
its liability losses in lieu of purchasing commercial insurance coverage.

Risk Manaqement Information System : An automated electronic database
and , financial

statistical and loss prevention functions performed by the County 
party claims administrators.

Workers ' Compensation: Primary objective of the program to provide all
Workers ' compensation benefits required under State law to injured County
employees on a timely basis , and at the least possible cost to the County.

10 Occupational Health Proqrams: Establishment and 
comprehensive program to , psychological

evaluations , counseling, preventative 
development and implementation of policies and procedures for specialized
countywide health and safety programs.

STD and L Early Return to Work Program was established to
conserve human resources by returning ill or injured employees to work as
soon as 
employees who are expected to be disabled from the job six 

COUNTY' S PROGRAM MANAGER

The County s Program Manager 
Administrative Officer s Program Manager has 
authority to execute all Work Orders for County under this Agreement. All work
performed under this Agreement shall be subject to the approval of the County
Program Manager or his 
evaluation of Contractor s performance and have 
Contractor in areas relating to 
purview of this Agreement.
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CONTRACTOR' S MANAGERS

Contractor s Contract Manager shall be:

Richard F. Denning
President
Shelter Island Risk Services
51 Tuthill Drive , P.O. Box 568
Shelter Island , New York 11964
Telephone: 1535Fax: 7885
Email: rdenninq(g)sir.com

The Contract Manager shall have 
Contractor s activities under this Agreement and shall be authorized to act for and
bind the Contractor in all matters 
Agreement.

A specific Project Manager shall be designated 
Request and will be responsible for the day-to-day activities related to the Work
Order. The designated 
forth in the Work Order. The time
employee of Contractor, and any replacement of the Project 
subject to written approval by County s Program Manager,

CONTRACTOR PERSONNEL

The Contractor shall 
deliverables as indicated in the Work Order s Statement of Work. The Contractor
will ensure that it's staff possess the required professional licenses and certificates
if any, required by State of California. Except for events 
control or when , personnel assigned to a Work Order will
remain assigned until the Work Order is 
every attempt to immediately 

however, if the position remains vacant for more than five working days , the County
may 

The County reserves the right to approve or disapprove any of the Contractor
assigned personnel or any proposed changes in the Contractor s personnel and to
require replacement of the Contractor s personnel under a Work Order. In each
instance, the Contractor 
designee with a 

interview the person prior to assigning a person to the project.
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TYPE OF CONSULTANT SERVICES

Consultation involving one or more of the following professional 
may be needed by the County:

Commercial Insurance - Specialists in the areas of property, casualty and
disability insurance. 
underwriters and claims adjusters.

Self- Insurance - Specialists in the areas of auto , general and professional
liability self-funded programs , including obtaining annuities for structured
settlements. This might , claims and 
administrators , loss prevention , annuity, and fraud experts.

Information Systems - Specialists in the area of risk management information
systems. This might , software programmers and
trainers.

6.4 Workers ' Compensation - Specialists in areas of 
vocational rehabilitation services , and return to work administration. This
requires professionals such as , claims

adjustors , vocational rehabilitation counselors , return-to-work/ STD and L 
experts , structured settlement experts , medical management consultants and
actuaries.

Occupational Health Proqrams - Specialists in areas of 
occupational health physicians to assist in 
health issues which could include , but is not limited to the development or
revision of occupational health program 
advise on 
research; confer with medical and professional personnel; consult in planning
and directing occupational health program; meet and confer as needed.

Risk Manaqement Traininq - Specialists in the area of risk management with
the ability to provide seminars and training sessions for County personnel
concerning claim and risk control issues.

ASSIGNMENT OF WORK ORDERS

The following describes the normal process to be utilized to select and award a
Work Order for a given project. However, at th~ sole discretion of the County
Program Manager, a Work Order may be awarded directly to a specific consultant.
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Project Initiation/Work Order Request

The County Program Manager will determine when a project can best be
performed by a Master Agreement Contractor and will issue a Work Order
Request to all Master Agreement Contractors on the panel qualified for the
type of consultant service. The Work Order Request will 
description of the scope of work , deliverables , completion dates , and any
other specified requirements in the Statement of Work.

Proposal Submission

Interested Master Agreement Contractors will submit proposals which must
include at a minimum the following:

1 A 
methodology to be employed and a timetable for project completion.

2 Resumes , including the project manager who
will be , supervisory

personnel and other staff to be assigned to the project.

3 A s experience and capabilities.

2.4 A , itemizing the number of hours and
cost by job classification for the staff participating in the project , at an
hourly rate equal to or s Master
Agreement.

Evaluation/Selection

An evaluation committee will evaluate and score the proposals based on
factors which may include , but not necessarily be limited to , the following:

Quality of Work Plan

Experience of Personnel and the Firm

3 Work 

3.4 

These factors may be weighted depending upon the type of project being
evaluated. The County 
with the firm receiving the highest score 
enhancements to the Work Order. The Master Agreement Contractor 
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receives the highest score will be recommended to the County s Program
Manager who is authorized to execute the W9rk Order.

WORK ORDER

The Contractor shall fully perform , complete and deliver as required , all tasks
deliverables , reports , services and other work as set forth in each Work Order. The
Contractor shall perform the services within the agreed upon cost , and any cost in
excess of the agreed cost shall be the responsibility of the Contractor.

The Contractor agrees that should work be performed outside the scope of any
Work Order without the prior written approval of the County s Program Manager
such work shall be deemed to be a gratuitous effort on the part of the Contractor
and the Contractor shall have no claim therefore against County.

In the event of any conflict between any provision in a Work Order and the terms of
this Master Agreement , the Work Order will prevail.

TERM

The term of the Master Agreement shall commence the first business day
following award by the Board of Supervisors and shall continue in full force
and effect until December 31 , 2006. The Contractor s delivery of services
hereunder shall commence at a date mutually agreeable to the parties but in
no event shall the implementation date be later than December 31 2006.

In the event of expiration or prior termination of the term of this Agreement
the Contractor shall fully cooperate with County to provide for the transition
to whatever service replacement method the County determines to be in its
best interest.

10. CONTRACT SUM

Funds will only be expended when consulting services are needed to complete an
individual project. 

appropriate General , Special and/or Enterprise Fund. Funding is available for 
purpose in the 2004 
performed in the future fiscal years will be subject to appropriation by the County
Board of Supervisors.

11. INVOICES AND PAYMENT

The Contractor fees shall be payable on a time and expense basis , however, rates
will not exceed rates quoted for personnel and other costs listed in Attachment A
Contractor Fees , hereunder. 
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taxes , and any additional taxes that are not included remain the responsibility of
the Contractor. The Contractor 

Manager for approval and payment within 30 days upon receipt of invoice. County
will withhold ten percent (10%) of all approved progress payments until the final
Contractor report is accepted.

12. APPROVAL OF WORK

All tasks , deliverables , services or other work performed by the Contractor for any
Work Order issued is subject to the 
Manager or his designee. 

unreasonably withheld and in no instance will exceed more than four (4) weeks
from receipt of the deliverable by the County.

13. CHANGES AND AMENDMENTS

The County reserves the right to change any portion of the work required under 
Master Agreement and any other provisions of this Master Agreement. All changes
shall be accomplished as follows:

13. Master Aqreement Chanqes

For any changes which affect the scope of work, term , payments , or any
provision included in this Master Agreement, a negotiated Amendment to this
Master Agreement shall be 
Supervisors and the Contractor.

For any change which does not affect the scope of work , term , payments , or
any provision included in this Master Agreement , a Change Notice shall be
prepared and signed by the County s Program Manager and the Contractor
Contract Manager.

13. Work Order Chanqes

Changes affecting the Statement of Work or maximum dollar amount of any
Work Order shall be accomplished by a Work Order Amendment executed
by the County s Program Manager or his designee and Contractor s Contract
Manager.

Changes 
Contractor s project personnel , shall be accomplished by written notification
from the Contractor s Project Manager, and acceptance or rejection by the
County s Program Manager or his designee.
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14. TERMINATION FOR CONVENIENCE OF THE COUNTY

14. 1 Performance 
County in whole or in part when such action is deemed by the County to be
in its best interest. Termination of work shall be effected by delivery 
Contractor of a ten (10) day prior written Notice of Termination specifying the
extent to which the work is 
termination becomes effective. Said notice of Termination 
the County Program Manager.

14. After receipt of the Notice of Termination and except as otherwise directed,
by the County, the Contractor shall:

14.

14.

14.

14.2.4

Stop services under this Agreement on the date and to the
extent specified in the Notice of Termination.

Complete performance of such part of the work as shall not
have been terminated by the Notice of Termination.

Submit to the County, in the form and with the certifications as
may be prescribed by the 
invoice. Such claim and invoice 
but not later than three (3) months from the effective date of
termination. 
termination claim and , the
County may determine on the basis of information available to
the County, the amount , if any, due to the Contractor in respect
to the termination , and such determination shall be final. After
such , the County 
Contractor the amount so determined.

In the event it is determined by the County that the Contractor
has been overcompensated, the County 
Contractor of the overcompensation , and the Contractor must
provide a written response within thirty (30) days of the receipt
of such notice , including any 
Cou nty.

14. Subject to the provisions of the paragraph immediately above , the County
and the Contractor shall negotiate an equitable amount to be paid to the
Contractor by reason of the total or partial termination of work pursuant to
this clause. Said amount may 
work done but shall not 
County shall pay the agreed amount, subject to other 
provided that such amount shall not exceed the total funding obligated under
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this Agreement as reduced by the amount of payments otherwise made and
as further reduced by the Agreement price of work not terminated.

15. RECORD RETENTION AND INSPECTION

Upon receipt of a written request , the Contractor shall at no cost to the County,
make available to the County and all authorized representatives for examination
audit , excerpt , copy or transcription any pertinent transaction , activity, time card or
other record relating to this Agreement. Failure 
comply with the provisions of this paragraph shall constitute a material breach of
this Agreement upon which the County may terminate or suspend this Agreement.

Such material including books , records , documents , case files and all pertinent
cost accounting, , and 
maintained for a period of five (5) years after completion of the Agreement , or until
such time as all audits are completed , whichever is later.

Upon expiration or cancellation of this Agreement , all documents , reports , records
case files, correspondence, and work 
operations under this Agreement shall be returned to the County or to such other
location in the 

understood that all of the materials described above are the property of the County
and not of the Contractor herein.

In the event that records are located outside of a one hundred (100) mile radius of
the Los Angeles Civic Center area of the County of Los Angeles , the Contractor
shall reimburse the County for County s travel and per diem costs in connection
with an inspection or audit.

In the event that an audit specifically regarding this Agreement is conducted by any
Federal or State auditor , or any auditor or accountant employed by the Contractor
or otherwise , the Contractor shall file a copy of each such audit report 
County s Program Manager within thirty (30) days after the Contractor s receipt

thereof.

16. ADJUSTMENT TO PAYMENTS FOLLOWING AUDIT

, at 
expiration or termination of this Agreement , authorized representatives of the
County conduct an audit of the Contractor regarding the services provided to the
County hereunder , and if as a result of such audit it is determined that the County
dollar liability for such services is less than payments made by the County to the
Contractor, then the Contractor agrees that the difference , at the County s option
shall be 
payment , or 2) credited against any future payments hereunder to the Contractor.
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, as a result of such audit , it is determined that the County s dollar liability for
services provided hereunder is more than payments made by the County to the
Contractor, then the 
provided that in no event s maximum 
amount appropriated by the Board of Supervisors.

17. LIMITATION OF THE COUNTY' S OBLIGATION DUE TO NON-APPROPRIATION

The County s obligation is payable only and solely from funds appropriated for the
purpose of this Agreement. All funds for 
fiscal year are subject to the County s legislative appropriation for this purpose.
Payments during subsequent fiscal periods are dependent upon the same action.
In the event this Agreement extends into succeeding fiscal year periods , and , if the
Board of Supervisors does not allocate sufficient funds for the next succeeding
fiscal year s payments , then the 
terminated as of June 30 of the then current fiscal year. 
the Contractor in writing of such non-allocation at the earliest possible date.

18. INDEPENDENT CONTRACTOR STATUS

This Agreement between the County and the Contractor is not intended and shall
not be construed to create a relationship of agent , servant, employee , joint venture
or association as 
understands and agrees that all persons furnishing services to the County pursuant
to this Agreement are, for purposes of Workers ' Compensation liability, employees
solely of the Contractor and not employees of the County. 
bear the sole ' Compensation
benefits to any 
performed on behalf of the Contractor pursuant to this Agreement.

19. INDEMNIFICATION

Contractor shall indemnify, defend , and hold 
Districts , elected and appointed officers , employees , and agents from and against
any and all , claims , actions , fees
costs , and expenses (including attorney and expert witness fees), arising from or
connected with Contractor s acts and/or omissions arising from and/or relating to
this Agreement.

20. GENERAL INSURANCE REQUIREMENTS

Without limiting Contractor s indemnification of County and during the term of this
Agreement , Contractor shall provide and maintain , and shall require 
subcontractors to maintain , the following programs of insurance specified in this
Agreement. Such insurance shall be 
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insurance or self- insurance programs maintained by County, and such coverage
shall be provided and maintained at Contractor s own expense.

20. Evidence of Insurance Program:
Certificate(s) or other evidence of coverage satisfactory to County shall be
delivered to:

Delta Uyenoyama , Chief
Risk Management Operations
3333 Wilshire Blvd. , Suite 820
Los Angeles , CA 90010

prior to commencing services under this Agreement. Such certificates or
other evidence shall:

20. 1.1
20.

20.

20. 1.4

Specifically identify this Agreement.
Clearly evidence all coverages required in this Agreement.

Contain the express condition that County is to be 
notice by 
cancellation for all 
insurance.

Include copies of the additional insured endorsement , adding
the County of Los Angeles , its Special Districts , its officials

officers and employees as 
from this Agreement.

20. Insurer Financial Ratings: County recognizes that Contractor maintains a
self-insurance program.

20. Failure to Maintain Failure by Contractor to maintain the

required insurance , or to provide evidence of insurance coverage acceptable
to County, shall constitute a 
County may immediately terminate or suspend this Agreement.

20.4 Notification of Incidents , Claims or Suits: Contractor shall report to
County:

20.4. any accident or incident relating to services performed under
this Agreement which involves injury or property damage which
may result in the filing of a claim or lawsuit against Contractor
and/or County. Such report shall be made 
hours of occurrence.
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20.4.

20.4.

20.4.4

any third party claim or lawsuit filed against Contractor arising
from or related to services performed by Contractor under thisAgreement. 
any injury to a contractor employee which occurs on County
property. This report Non-
employee Injury Report" to the County contract manager.

any loss , disappearance , destruction , misuse , or theft of any
kind whatsoever of County 
entrusted to Contractor under the terms of this Agreement.

20. Compensation for County Costs: In the event that Contractor fails to
comply with any of the 
Agreement , and such 
Contractor shall pay full compensation for all costs incurred by County.

20. Insurance Coverage Requirements for Subcontractors: Contractor shall
ensure any and all sub-contractors performing services under this Agreement
meet the insurance requirements of this Agreement by either:

20.

20.

Contractor 
activities of sub-contractors , or

Contractor providing evidence submitted by sub-contractors
evidencing that subcontractors maintain the required insurance
coverage. County retains the right 
of sub-contractor insurance coverage at any time.

21. INSURANCE COVERAGE REQUIREMENTS

21. General Liabilitv insurance (written on ISO policy form CG 00 
equivalent) with limits of not less than the following:

General Aggregate
Products/Completed Operations Aggregate:
Personal and Advertising Injury
Each Occurrence:

$2 million
$1 million
$1 million
$1 million

21. Automobile Liability insurance (written on ISO policy form CA 00 
equivalent) with a limit of liability of not less than $1 million for each accident.
Such insurance shall include coverage for all "owned"

, "

hired" and "non-
owned" vehicles , or coverage for "any auto
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21. Workers Compensation and Employers ' Liability insurance providing
workers compensation benefits , as required by the Labor Code of the State
of California or by any other state , and for which Contractor is responsible. If
Contractor s employees will be engaged in maritime employment , coverage
shall provide workers compensation benefits as required by the U. S. Long
Shore and Harbor Workers ' Compensation Act , Jones Act or any 
federal law for which Contractor is responsible.

In all cases , the above ' Liability

coverage with limits of not less than the following: 

Each Accident:
Disease - policy limit:
Disease - each employee:

$1 million
$1 million
$1 million

21.4 Professional Liability Insurance covering liability arising from any error
omission, negligent or wrongful act of the Contractor, its officers or
employees with limits of not less than 
million aggregate. The coverage also shall provide an 
reporting period 
Agreement.

22. BASIC HEALTH INSURANCE AND BENEFITS

The Contractor will provide basic health coverage for employees of the Contractor
who perform work under the provisions of this Agreement.

23. COVENANT AGAINST FEES

The Contractor warrants that no person or selling agency has been employed or
retained to solicit or secure this Agreement upon an agreement or understanding
for a commission , percentage , brokerage or contingent fee excepting bona fide
employees or bona fide established commercial or selling agents maintained by
Contractor for the purpose of securing business. For breach or 
warranty, the County shall have the right to terminate this Agreement and , in its

sole discretion , to deduct from the Agreement price or consideration , or otherwise
recover, the full amount of such commission , percentage , brokerage or contingent
fee.

24. GOVERNING LAWS AND VENUE

This Agreement shall be 
governed by the laws of the State of California.
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Any reference to a specific statute , regulation , or other law is deemed to include a
reference to any amendment thereto as of the effective date of such amendment;
further, this Agreement shall be interpreted , and the parties ' duties and obligations
under this Agreement shall be consistent with , any amendment to any application
statue , regulation , or any other law Agreement. 
When an action is brought by either party to this Agreement , the action shall be
brought in the Central District of the Los Angeles County Superior Court or the
Central Civil Division of the Los Angeles Municipal Court.

25. COMPLIANCE WITH LAWS

25. 1 The Contractor , State and local
laws , rules , regulations and ordinances , and all provisions required thereby
to be included herein , are hereby incorporated by this reference.

25.2 The 
any loss , damage or 
Contractor of such laws , rules , regulations and ordinances.

26. TERMINATION FOR DEFAULT OF THE CONTRACTOR

26. 1 The County may, , by written notice of
default to the Contractor, terminate immediately the whole or any part of this
Agreement if the Contractor fails to perform any provision of this Agreement
or so fails to make progress as to endanger performance of this Agreement
in accordance with its terms , and in either of these two circumstances does
not remedy such failure within a period of ten (10) calendar days (or such
longer period as the County may authorize in writing) after receipt of notice
from the County specifying such failure.

26. In the event the Agreement is terminated for default , then the Contractor
agrees to pay the County all costs incurred by the County, as determined by
the County, for s services. 
foregoing, damages arising from the Contractor s failure to perform will apply
in all cases except where failure to perform arises out of causes beyond the
control and without fault or negligence of the Contractor.

26.3 If , after notice of , it is determined for any
reason that the Contractor was not in default under the 
clause or that the default was excusable , the rights and obligations of the
parties shall be the same as if the notice of termination had been 
pursuant to the clause entitled "Termination for Convenience of the County.
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27. NONEXCLUSIVE AGREEMENT

This is a nonexclusive Agreement. The County reserves the right to contract 
any and all successful proposers for the same or similar services.

28. DELEGATION AND ASSIGNMENT

The Contractor shall not delegate its duties nor assign , either in
whole or in part, without the prior written consent of the County.

28. 1 Any 
Contractor s request to the County, for approval to enter into a subcontract
shall include:

28.

28.

28.

28. 1 .4

A description of the services to be 
subcontractor.

Identification of 

explanation of why and how the proposed subcontractor was
selected.

The , together 
Contractor s cost or price analysis thereof. Subcontractor
hourly rate shall not exceed the 
Contractor by County.

A copy of the proposed subcontract. Any later modification or
amendment of such subcontract shall be approved in writing
by the County 
effective.

28. Subcontracts shall be made in the name of the Contractor and shall not bind
nor purport to bind the County. The making of subcontracts hereunder shall
not 
including, but not limited to , the duty to properly supervise and coordinate the
work of subcontractors. Approval of the provisions of any subcontract 
County shall 
allowableness of any cost under this Agreement. In no event shall 
of any subcontract by the County be construed as effecting any increase in
the amount contained in the maximum obligation of the County.

29. TERMINATION FOR IMPROPER CONSIDERATION

The County may, by written notice to Contractor, immediately terminate the right of
the Contractor to proceed under this Agreement if it is found that consideration , in
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any form , was offered or given by the Contractor, either directly or through an
intermediary, to any County officer, employee or agent with the intent of securing
the Agreement or 
amendment or extension of the Agreement or the making of any determinations
with respect to the Contractor s performance pursuant to the Agreement. In the
event of such termination, County 

against the Contractor as it could pursue in the event of default by the Contractor.

Contractor shall immediately report any attempt by a County officer or 
solicit such improper consideration. The report shall be 
manager charged with the supervision of the employee or to the County Auditor-
Controller s Employee Fraud Hotline at (213) 974-0914 or (800) 544-6861.

Among other items , such improper 
discounts , service , the provision of travel or entertainment, or tangible gifts.

30. DISCLOSURE OF INFORMATION

The Contractor shall not disclose any details in connection with this Agreement to
any party, except as may be otherwise provided herein or required by law.

However, in recognizing the Contractor s need to identify its services and related
clients to sustain itself, the County shall not inhibit the Contractor from publicizing
its role under this Agreement within the following conditions:

30. 1 The Contractor 

30. During the course of performance of this Agreement , the Contractor, its
employees , agents , and subcontractors shall not 
commercial advertisements , press releases , opinions or feature articles
using the name of the County without the County s prior consent.

30.3 The , title , or right to any County
case data or 
identified or unidentified 
combining any identified or unidentified raw County data with that of any
other Contractor client or other party into any database or report format for
any purpose whatsoever without the expressed , written authorization of the
County.

31. NOTICE OF DELAYS

Except as otherwise expressly provided herein , when either party has knowledge
that any actual or potential situation is delaying or threatens to delay the timely
performance of this Agreement , that party shall , within five (5) working days , give
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notice thereof, including all relevant information with respect thereto , to the other
party.

32. VALIDITY

The invalidity in whole or in part of any provision of this Agreement shall not void or
affect the validity of any other provision.

33. WAIVER

No waiver of a breach of any 
constitute a waiver of any other breach of said provision or any other provision of
this Agreement. Failure of , or from time to time
any provision of this Agreement , shall not be construed as a waiver thereof.

34. NOTICES

34. Notices required or permitted to be given under the terms of this Agreement
or by any law now or hereafter in effect may, at the option of the party giving
notice , be given by personal delivery or by 
envelqpe addressed to the party for whom intended and by depositing such
envelope with postage prepaid in the United States Post Office or substation
thereof, or any public mail box. Any such notice and the envelope containing
same shall be 
designated at the address set forth on page two of this Agreement or 
other place as may be hereinafter designated in writing by the Contractor. The
notices and envelopes containing same to the County shall be addressed to:

Delta Uyenoyama , Chief
Risk Management Operations , CAO
County of Los Angeles
3333 Wilshire Blvd , Suite 820
Los Angeles , California 90010

34. In the event of suspension or termination of this Agreement , notices may
also be given upon personal delivery to any person whose actual knowledge
of such suspension or 

Contractor.

35. NON-DISCRIMINATION IN EMPLOYMENT

35. 1 The , its

affiliates , subsidiaries , or holding companies are and will be treated equally
by it without regard to or because of race , color, religion , ancestry, national
origin , sex , age , condition of physical or mental disability, marital status , or
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political affiliation , in compliance with all applicable Federal and State anti-
discrimination laws and regulations.

35.2 The 
applicants are employed and that employees are treated during employment
without regard to race , color, religion , sex , ancestry, national origin , age or
condition of physical or mental disability, marital status , or political affiliation.
Such action shall include but is not limited to the 
upgrading, demotion , transfer, recruitment or recruitment advertising, layoff
or termination , rates of payor other forms of compensation and selection for
training, including apprenticeship.

35.3 The , bidders , or vendors without
regard to or because of race , color, religion , ancestry, national origin , sex
age , condition of physical or mental , or political

affiliation.

35.4 The representative access to 
employment records during regular business hours to verify compliance with
the provisions of this section when so requested by the County.

35. If the County finds that any of the above provisions have been violated , the
same shall constitute a material breach of contract upon which the County
may cancel , terminate , or suspend 
reserves the right to determine independently that the anti-discrimination
provisions of this Agreement have been violated , in addition , a determination
by the California Fair 
Equal Employment Opportunity Commission that the Contractor has violated
State or Federal anti-discrimination laws or regulations shall constitute a
finding by the County that the Contractor has violated the anti-discrimination
provisions of this Agreement.

36. NON-DISCRIMINATION IN SERVICES

The Contractor shall not 
because of race , color, religion , national origin , ancestry, sex or age in accordance
with all applicable requirements of Federal and State law.

36. 1 For , discrimination in the provision of services
may include, but is not limited to , the following: denying any person any
service or benefit or the 

benefit to any person which is different or is provided in a different manner or
at a different time from that 
segregation or separate treatment in any manner 
service; restricting any person in any way in the enjoyment of any advantage
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or privilege enjoyed by others 
differently from others in determining admission , enrollment quota , eligibility,
membership or any other requirement or condition which persons must meet
in order to be provided any service or benefit.

36.2 The 
provided services without regard to race , color, religion, national origin
ancestry, sex, or age.

37. ASSURANCE OF COMPLIANCE WITH CIVIL RIGHTS LAWS

The Contractor hereby assures that it will comply with Sub chapter VI of the Civil
Rights Act of 1964 , 42 USC Sections 2000e through 2000e (17), to the end that no
person shall , on grounds of race , creed , color, sex, national origin , age , condition
of mental or physical disability, marital status , or political affiliation , be excluded
from participation in , be , or be 
discrimination under this Agreement or under any project , program , or activity

supported by this Agreement.

38. CONFLICT OF INTEREST

The Contractor represents and warrants that no County employee whose position
in the County enables him/her to influence the award of this Agreement , and no
spouse or economic dependent of such employee is or shall be employed in any
capacity by the Contractor herein or does or shall have any direct or 
financial interest in this Agreement.

39. CONFIDENTIALITY

The Contractor shall maintain the confidentiality of all its records , including but not
limited to billing, County records, case records and patient records , in accordance
with all applicable Federal , State and , regulation , ordinances and
directives relating to confidentiality. The Contractor shall inform all of its officers
employees, and agents 
provisions of this Agreement. As a condition of employment, all employees of the
Contractor must Contractor/Employee
Acknowledgment and Confidentiality Agreement" (Part D , Exhibit 8 of the RFP).
The Confidentiality Agreement shall be filed in the Contractor s personnel records
for the employee and Contractor shall provide a copy upon request by the County.

If Contractor does not 
Contractor is still 
information by it's employees , whether occurring within the course of employment
or outside the course of employment.
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40. AUTHORIZATION WARRANTY

The Contractor represents and warrants that the signatory to 
authorized to corporate acts
necessary to the execution of this Agreement have been accomplished.

41. MERGER

This Agreement and all documents which are incorporated therein by reference
shall constitute the complete and exclusive statement of understanding between
the parties which supersedes all previous agreements , written or oral , and all other
communications between the 
Agreement.

42. LICENSES, PERMITS, REGISTRATIONS AND CERTIFICATES

The 
Agreement, all licenses , permits , registrations and certificates 
which are , and shall further
ensure that all of , employees and agents who 
hereunder obtain and maintain in effect , all

licenses , permits , registrations and certificates required by law which are applicable
to their performance of services hereunder.

43. CONTRACTOR' S OFFICE

The s Program Manager 
Contractor s intent to move and change its business 
calendar days prior to the effective date thereof, and secure the County Program
Manager s approval.

44. UNLAWFUL SOLICITATION

44. 1 The 
hereunder of the 

(commencing with section 6150) of the California Business and Professions
Code (i.e. , State Bar Act 
runner or capper for attorneys) and shall take positive and affirmative steps
in its performance hereunder to ensure that there is no 
provisions by its employees.

44.2 The , employees , and 
performing services hereunder of the provisions of Labor Code Section 
As a condition of employment , all employees of the Contractor must sign
and adhere to the attached "Contractor/Employee Acknowledgment and
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Confidentiality Agreement" (Part D , Exhibit 8 of the RFP).

45. IMPROPER ACTS OR FAILURE TO ACT

The Contractor shall reimburse the County for overpayments , fines , penalties
attorneys ' fees , interest , medical costs , rehabilitation costs and 
excessive periods of compensation which County paid or is required to pay as a
result of consultant's act(s) and/or omission(s) which violate any provision of this
Agreement, the provisions of the Labor Code , or the provisions of the California
Code of Regulations (Title 8), or which fail to comply with the general standards of
care and ' compensation claims
administration industry.

Contractor shall not be required to reimburse County if Contractor s act(s) and/or
omission(s) resulted from following express instructions from an 
representative.

46. COUNTY LOBBYIST ORDINANCE

Contractor and each 
Los Angeles County Code Section 2. 160. 010 , retained by Contractor , shall fully
comply with the County Lobbyist Ordinance , Los Angeles County Code Chapter

160. Failure on the part of Contractor or 
firm retained by Contractor to fully comply with the County Lobbyist Ordinance shall
constitute a 
immediately terminate or suspend this Agreement.

47. COUNTY' S RIGHT TO RENEGOTIATE AGREEMENT

The County retains the right to renegotiate the terms , conditions and fees during
the period of the 

shortfalls and reductions.

48. CONSIDERATION OF 
LAYOFFS

Should Contractor require additional or replacement personnel after the effective
date of this Agreement to perform the services set forth herein , Contractor shall

give first consideration for such , permanent
County employees who are , former County
employees who are on a re-employment list during the life of this Agreement.
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49. CONSIDERATION OF HIRING PARTICIPANTS OF THE GREATER AVENUES
FOR INDEPENDENCE (GAIN) PROGRAM

Should Contractor require additional or replacement personnel after the effective
date of this Agreement , the 
employment openings to participants in the County s Department of Public Social
Services ' Greater Avenue 
Contractor s minimum qualifications for the position. The County will refer GAIN
participants by job category to the Contractor.

50. COUNTY' S QUALITY ASSURANCE PLAN

The County or s performance under 
Agreement on not less 
assessing Contractor s compliance with all Agreement terms and performance
standards. 
continuing and that may place performance of this Agreement in jeopardy, if not
corrected , will be reported to the Board of 
improvements/corrective action measures taken by the County and Contractor. If
improvement does not occur 
County may terminate this Agreement or impose other penalties as specified in 
Agreement.

51. CONTRACTOR' S ACKNOWLEDGMENT OF COUNTY'S COMMITMENT TO
CHILD SUPPORT ENFORCEMENT

Contractor acknowledges that County places a high priority on the enforcement of
child support laws and the apprehension of child support 
understands that it is County s policy to 

voluntarily post County L.A. s poster in a
prominent position at Contractor s place of business. County's District Attorney will
supply Contractor with the poster to be used.

52. CONTRACTOR' S WARRANTY OF CHILD
SUPPORT COMPLIANCE PROGRAM

Contractor acknowledges that County has established a goal of ensuring that all
individuals who benefit financially from County through contract are in compliance
with their court-ordered child , family and spousal support obligations in order to
mitigate the economic burden otherwise imposed upon County and its taxpayers.
As s Child Support Compliance 
Chapter 2.200) and without limiting Contractor s duty under this contract to comply
with all applicable provisions of law, Contractor warrants 

compliance and shall during the term of this Agreement maintain compliance with
employment and wage reporting requirements as required by the Federal Social
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Security Act (42 USC Section 653a) and California Unemployment Insurance Code
Section 1088. , and 
Withholding Orders or District Attorney Notices of Wage and Earnings Assignment
for Child or Spousal Support, pursuant to Code of Civil Procedure Section 706. 031
and Family Code Section 5246(b).

53. NOTICE TO 
CREDIT

Contractor shall notify its employees , and shall require each subcontractor to notify
its employees , that they may be eligible for the 
under the Federal income tax laws. Such notice shall be provided in 
with the requirements set forth in Internal Revenue Service Notice 1015.

54. CONTRACTOR RESPONSIBILITY AND DEBARMENT

54. 1 A responsible Contractor 
of trustworthiness , as well as , capacity and experience to
satisfactorily perform the contract. s policy to 

business only with responsible contractors.

54.2 The , in accordance with Chapter 2.202 of
the County Code , if the 
performance of the Contractor on this or other contracts which indicates that
the Contractor is not responsible , the 
remedies provided in the Agreement , debar the Contractor from bidding on
County contracts for a specified period of time not , and
terminate any or all 
County.

54.3 The County may debar , in its
discretion , that the Contractor has done any of the following: (1) violated any
term of a contract with the County, (2) committed any act or omission which
negatively reflects on the Contractor s quality, fitness or capacity to perform a
contract with the County or any other public entity, or engaged in a pattern or
practice which negatively reflects on same , (3) committed an act or offense
which indicates a lack of business integrity or business honesty, or (4) made
or submitted a false claim against the County or any other public entity.

54.4 If , the
Department will notify the Contractor in writing of the evidence which is the
basis for the 
scheduled date for a 
Board.
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54.5 The 
proposed debarment is presented. The Contractor and/or the Contractor
representative shall be 
hearing. After the 
proposed decision , which shall contain a recommendation regarding whether
the contractor should be debarred , and , if so , the appropriate Length of time
of the debarment. If the 
submit evidence to the Contractor Hearing Board , the Contractor may be
deemed to have waived all rights of appeal.

54.6 A 
recommendation of the Contractor Hearing Board shall be presented to the
Board of Supervisors. The 
modify, deny or adopt the proposed decision and 
Hearing Board.

54.7 These terms 

55. CYCLED BOND PAPER

Consistent with the Los Angeles County Board of Supervisors ' policy to reduce the
amount of solid waste deposited at , Contractor agrees to use
recycled-content paper to the maximum extent possible on this Agreement.

56. TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN COMPLIANCE
WITH COUNTY'S CHILD SUPPORT COMPLIANCE PROGRAM

Failure of Contractor to maintain compliance with the requirements set forth in
Paragraph 53. Contractor s Warrantly of Adherence to County s Child Support
Compliance Proqram , shall constitute a 
Agreement. Without limiting the 
other provision of this Agreement , failure to cure such default within ninety (90)
days of notice by the Los Angeles County Child Support Services Division shall be
grounds upon which County Board of Supervisors may terminate this agreement
pursuant to Paragraphs 26. 0, Termination for Default of Contractor

57. COMPLIANCE WITH JURY SERVICE PROGRAM

57. Jury Service Program:

This Agreement is subject to the s ordinance
entitled Contractor Jury Service Program ) as
codified in Sections 2.203.010 through 2.203. 090 of the Los Angeles County
Code.
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57. Written Employee Jury Service Policy:

57.

57.

57.

Unless 
satisfaction either that Contractor" as
defined under the Jury Service Program (Section 2.203.070 of
the County Code), 

written policy that provides that its 
from the Contractor, on an annual basis , no less than five days
of regular pay for actual jury service. The policy may provide
that Employees deposit any fees received for such jury service
with the Contractor or that the Contractor 

Employee s regular pay the fees received for jury service.

For purposes of this Section

, "

Contractor" means a person
partnership, corporation or other entity which has a contract
with the County or a County contractor and has received or will
receive an aggregate sum of $50 000 or more in any 12-month
period under one or more County contracts or subcontracts.
Employee" means any California resident who is a full time

employee of Contractor. " Full time" means 40 hours or more
worked per week, or a lesser number of hours if: 1. The lesser
number is recognized industry standard as determined by the
County, or 2. Contractor has a 
defines the lesser number of hours as full time. If Contractor
uses any 

under the Contract, the subcontractor shall also be subject to
the provisions of this Section. The 
shall be inserted into any such subcontract agreement and a
copy of the Jury Services Program shall be attached to the
agreement.

If Contractor is not required to comply with the Jury Service
Program when the Contract commences , Contractor shall have

continuing 
exception status" from the , and
Contractor shall immediately notify County if Contractor at any
time either comes within the Jury Service Program s definition
of "Contractor" or if 
exception to the Program. In either event, Contractor shall
immediately implement a written policy consistent with the Jury
Service Program. The County may also require , at any time
during the Contract and at its sole discretion that Contractor
either continues to 

Program s definition of "Contractor" and/or that Contractor
continues to qualify for an exception to the Program.
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57.2.4 Contractor s violation of 
constitute a material breach of the Contract. I 
such , County 
terminate the Contract and/or bar Contractor from the award of
future County contracts for a period of time consistent with the
seriousness of the breach.

58. NO PAYMENT FOR SERVICES PROVIDED FOLLOWING EXPIRATIONI
TERMINATION OF AGREEMENT

Contractor shall have no claim against 
reimbursement , of any kind whatsoever, for any service provided by Contractor
after the expiration or other termination of this 
receive any such payment it shall immediately notify County and shall immediately
repay all such funds to County. Payment by 
expiration/termination of this Agreement shall not constitute a waiver of County
right to recover such payment from Contractor. This 
expiration or other termination of this Agreement.
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IN WITNESS THEREOF , the Board of Supervisors of the County of Los 
caused this Agreement to be subscribed by its Chairman and the seal of such Board to be
hereto affixed , and attested to by the Executive Officer-Clerk thereof , and the Contractor
has caused this Agreement to be subscribed to on its behalf by its duly authorized officer
the day, month and the year first above written.

COUNTY OF LOS ANGELES

ATTEST:
Chair, Board of Supervisors

VIOLET VARONA-LUKENS , Executive
Officer-Clerk of the Board of
Supervisors of the County of
Los Angeles

Deputy
CONTRACTOR' S NA

JE By 'id7 

Richard F. Denning, President
Shelter Island Risk Services

APPROVED AS TO FORM:

LLOYD W. PELLMAN
County Counsel

van Main

Chief Deputy, County Counsel



MASTER AGREEMENT - RISK MANAGEMENT AND 

ATTACHMENT A

CONTRACTOR FEES
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PART 4
PROPOSAL INFORMATION
ACTUARIAL STUDIES

MASTER AGREEMENT FOR
RISK MANAGEMENT AND INSURANCE CONSULTANT SERVICES

CONTRACTOR FEES

Type of Proiect

This pricing information is for: (Circle the type of project(s) on which you can work)

4. Commercial 

~ Self- Insured Projects
Q) Risk 
q) Workers Compensation Claims Program

14. Occupational Health Programs
15. Loss Control and Prevention
16. Long Term Disability, Short Term Disability Programs
CID Actuarial Studies

Billina Rates

Personnel Costs: 

Hourly Rates
Job Classification For Fiscal Year July 1 - June 30

2004 2005 2006

President , Officers 200 220 230

Partner N/A N/A N/A

Program Manger N/A N/A N/A

Senior Consultant 190 200 210

Project Manager N/A N/A N/A

Staff Consultant 170 180 190

Audit Claims Specialist 190 195 200

Occupational Medicine Specialist N/A N/A N/A

Actuary 200 210 220

Workers Compensation Claims N/A N/A N/A
Specialist
L TO N/A N/A N/A

Staff N/A N/A N/A

Clerical

Rates are not to exceed maximum rate indicated on Exhibit 3.

Mileage Cost per mile See Part D Exhibit 3

Photocopy Cost per page Included in Above Rates
FAX Cost per fax Included in Above Rates
Parking At Rate Incurred See Part D Exhibit 3
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MASTER AGREEMENT FOR
RISK MANAGEMENT AND INSURANCE CONSULTANT SERVICES

CONTRACTOR FEES

Type of Proiect

This pricing information is for: (Circle the type of project(s) on which you can work)

3. Commercial 

(l) Self-Insured Projects
G) Risk 

Workers Compensation Claims Program
11. Occupational Health Programs
12. Loss Control and Prevention
13. Long Term Disability, Short Term Disability Programs
CID Actuarial Studies

Billina Rates

Personnel Costs: WORKERS COMPENSATION CLAIMS PROGRAM

Hourly Rates

Job Classification For Fiscal Year July 1 - June 30
2004 2005 2006

President , Officers 200 220 230

Partner N/A N/A N/A

Program Manger N/A N/A N/A

Senior Consultant 190 200 210

Project Manager N/A N/A N/A

Staff Consultant 170 180 190

Audit Claims Specialist 190 195 200

Occupational Medicine Specialist N/A N/A N/A

Actuary 200 210 220

Workers Compensation Claims N/A N/A N/A
Specialist
L TO N/A N/A N/A

Staff N/A N/A N/A

Clerical

Rates are not to exceed maximum rate indicated on Exhibit 3.

Mileage Cost per mile See Part Exhibit 3

Photocopy Cost per page Included in Above Rates

FAX Cost per fax Included in Above Rates

Parking At Rate Incurred See Part Exhibit 3
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MASTER AGREEMENT FOR
RISK MANAGEMENT AND INSURANCE CONSULTANT SERVICES

CONTRACTOR FEES

Type of Proiect

This pricing information is for: (Circle the type of project(s) on which you can work)

2. Commercial 

Cl) Self-Insured Projects
Risk Management Information Systems

(1) Workers Compensation Claims Program
8. Occupational Health 

9. Loss 

10. Long Term Disability, Short Term Disability Programs
(ID Actuarial Studies

Billina Rates

Personnel Costs: RISK 

Hourly Rates
Job Classification For Fiscal Year July 1 - June 30

2004 2005 2006

President , Officers 200 220 230

Partner N/A N/A N/A

Program Manger N/A N/A N/A

Senior Consultant 190 200 210

Project Manager N/A N/A N/A

Staff Consultant 170 180 190

Audit Claims Specialist 190 195 200

Occupational Medicine Specialist N/A N/A N/A

Actuary 200 210 220

Workers Compensation Claims N/A N/A N/A
Specialist
L TD N/A N/A N/A

Staff N/A N/A N/A

Clerical

Rates are not to exceed maximum rate indicated on Exhibit 3.

Mileage Cost per mile See Part Exhibit 3

Photocopy Cost per page Included in Above Rates

FAX Cost per fax Included in Above Rates
Parking At Rate Incurred See Part Exhibit 3



PART 4
PROPOSAL INFORMATION
SELF-INSURED PROJECTS

MASTER AGREEMENT FOR
RISK MANAGEMENT AND INSURANCE CONSULTANT SERVICES

CONTRACTOR FEES

Type of Proiect

This pricing information is for: (Circle the type of project(s) on which you can work)

1. Commercial 

(l) Self-Insured Projects
Q) Risk 
(1) Workers Compensation Claims Program
5. Occupational Health 

6. Loss 

7. Long Term 
CID Actuarial Studies

Billina Rates

Personnel Costs: SELF- 

Hourly Rates
Job Classification For Fiscal Year July 1 - June 30

2004 2005 2006

President , Officers 200 220 230

Partner N/A N/A N/A

Program Manger N/A N/A N/A

Senior Consultant 190 200 210

Project Manager N/A N/A N/A

Staff Consultant 170 180 190

Audit Claims Specialist 190 195 200

Occupational Medicine Specialist N/A N/A N/A

Actuary 200 210 220

Workers Compensation Claims N/A N/A N/A
Specialist
L TD N/A N/A N/A

Staff N/A N/A N/A

Clerical

Rates are not to exceed maximum rate indicated on Exhibit 3.

Mileage Cost per mile See Part D Exhibit 3

Photocopy Cost per page Included in Above Rates
FAX Cost per fax Included in Above Rates
Parking At Rate Incurred See Part D Exhibit 3
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Part D / Exhibit 3

CHIEF ADMINISTRATIVE OFFICE
RISK MANAGEMENT AND INSURANCE CONSULTANT SERVICES

MAXIMUM EXPENSE RATES

Photocopy/Fax Meals Airport Parking Mileage Lodging

N/ A per page up Breakfast $10. Burbank In Southern $165.50 per
to 5 000 $5. California: might with

ot for each page Lunch voucher single-
at page 5,000 and $12. John Wayne $12. New County occupancy plus
over (Auxiliary Lot) Rate for all hotel taxes

Dinner Miles: $.325
- OR - $32. LAX $20.00 per night

$10.00 (Lot - C) without voucher
15t per page for Daily Maximum
any and all copies $43. Ontario

$12.00 (Lots 2 & 4)
$6.00 (Lot S)
&9.00 (Lot 3)

Long Beach
$6.

Porterage
per day $1.

Meals and lodging are reimbursable only as pre-authorized by County Program
Manager.

D - 12
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MASTER AGREEMENT FOR RISK MANAGEMENT AND INSURANCE
CONSULTING SERVICES

This MASTER AGREEMENT (hereafter sometimes referred to as ("Master Agreement"
is entered into by and County ) and
Industrial Hygiene Management (lHM), Inc. (hereafter "Contractor ), to provide County
with as needed 
Consulting Services

APPLICABLE DOCUMENTS

2.4

This Agreement , Attachment A to this Agreement , and the exhibits listed below
form the entire Agreement between the parties. Any conflict in the terms of the
Agreement shall be resolved by giving 
Agreement and its , then the , then the
Contractor s Proposal.

EXHIBITS

Request for 
Consulting Services released August 11 , 2003.

Proposal of s amended due 
September 25 , 2003 for receipt of proposals.

DEFINITIONS

Master Aqreement: Agreement Master Agreement for 
Management and " which sets 
terms and 
Work Orders relating to County s commercial and self- insurance programs
and risk management information system.

Work Order: Subordinate agreement executed pursuant 
Agreement, for 
Administrative Officer has determined can be best performed by a Master
Agreement Contractor.

Master Aqreement : Any 
entered into a Master Agreement with the County.

Work Order Solicitation of proposals by 
Agreement 
Request will describe in detail the , including but not
limited to , the scope of work, completion date and other requirements.
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Statement of Work: A 
desired by County for each specific Work Order.

County s Commercial : Programs which 
has purchased or may 
underwriter or group of underwriters to provide coverage for specified risk
exposure(s).

County s Self- Insurance Proqram: Programs 
funds 
coverage.

Risk Manaqement Information System : An automated electronic database
and , financial

statistical and loss 
third party claims administrators.

Workers' Compensation: Primary objective of the program to provide all
Workers' compensation 
County employees on a timely basis , and at the least possible cost to the
County.

10 Occupational Health Proqrams: Establishment and 
comprehensive program to , psychological

evaluations, counseling, preventative 
development and 
specialized countywide health and safety programs.

STD and L Early Return to Work Program was established
to conserve human resources by returning ill or injured employees to work
as soon as 

employees who are expected to be 
more.

COUNTY' S PROGRAM MANAGER

The County Program Manager for 
Administrative Officer s Program Manager has 
authority to execute all Work Orders for County under this Agreement. All work
performed under this Agreement shall be subject to the approval of the County
Program Manager or his 
evaluation of Contractor s performance and have 
Contractor in areas 
purview of this Agreement.
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CONTRACTOR' S MANAGERS

Contractor s Contract Manager shall be:

Thomas D. Harmon , CIH , CSP , CMC
Project Manager
Industrial Hygiene Management , Inc.
122A E. Foothill Blvd. , #330
Arcadia , CA 91006

Telephone: 5237Fax: 3486

The Contract Manager shall have overall 
Contractor s activities under this Agreement and shall be 
and bind the Contractor in all 
this Agreement.

A specific Project Manager shall be designated 
Request and will be responsible for the day-to-day activities related to the Work
Order. The designated 

forth in the Work Order. The time
employee of Contractor, and any replacement of the 
subject to written approval by County s Program Manager.

CONTRACTOR PERSONNEL

1he Contractor shall 
deliverables as s Statement 
Contractor will ensure that it's staff 
and certificates , if any, required by State of California. Except for events 
the Contractor s control or , personnel assigned to a
Work Order will 
Contractor will make every attempt to immediately fill the vacant position with a
qualified person however, if the 
working days, the County may Contractor. 
The County reserves the right to approve or disapprove any of the Contractor
assigned personnel or any proposed changes in the Contractor s personnel and
to require replacement of the Contractor s personnel under a Work 
each instance , the Contractor shall provide the County Program Manager or his
designee with a resume of the 
interview the person prior to assigning a person to the project.
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TYPE OF CONSULTANT SERVICES

Consultation involving one or more of the following professional 
may be needed by the County:

Commercial Insurance - Specialists in the areas of property, casualty and
disability insurance. This 
underwriters and claims adjusters.

Self- Insurance - Specialists in the areas of auto , general and professional
liability self-funded programs , including obtaining annuities for structured
settlements. This might , claims and 
administrators , loss prevention , annuity, and fraud experts.

Information Systems - Specialists in the area of risk management information
systems. This might , software programmers and
trainers.

6.4 Workers ' Compensation - Specialists in areas of 
vocational rehabilitation services , and return to work administration. This
requires professionals such as , claims

adjustors , vocational rehabilitation counselors , return-to-work/ STD and L 
experts , structured settlement experts , medical management consultants and
actuaries.

Occupational Health Proqrams - Specialists in areas of 
occupational health physicians to assist in 
health issues which could include , but is not limited to the development or
revision of occupational health program 
advise on 
research; confer with medical and professional personnel; consult in planning
and directing occupational health program; meet and confer as needed.

Risk Manaqement Traininq - Specialists in the area of risk management with
the ability to provide seminars and training sessions for County personnel
concerning claim and risk control issues.

ASSIGNMENT OF WORK ORDERS

The following describes the normal process to be utilized to select and award a
Work Order for a given project. However, at the sole discretion of the County
Program Manager , a Work Order may be awarded directly to a specific consultant.
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Project Initiation/Work Order Request

The County Program Manager will determine when a project can best be
performed by a Master Agreement Contractor and will issue a Work Order
Request to all Master Agreement Contractors on the panel qualified for the
type of consultant service. The Work Order Request will 
description of the scope of work, deliverables , completion dates , and any
other specified requirements in the Statement of Work.

Proposal Submission

Interested Master Agreement Contractors will submit proposals which must
include at a minimum the following:

1 A 
methodology to be employed and a timetable for project completion.

2 Resumes , including the project manager who
will be , supervisory

personnel and other staff to be assigned to the project.

3 A s experience and capabilities.

2.4 A , itemizing the number of hours and
cost by job classification for the staff participating in the project , at an
hourly rate equal to or s Master

Agreement.

Evaluation/Selection

An evaluation committee will evaluate and score the proposals 
factors which may include , but not necessarily be limited to , the following:

Quality of Work Plan

Experience of Personnel and the Firm

3 Work 

3.4 

These factors may be weighted depending upon the type of project being
evaluated. The County 
with the firm receiving the highest score 
enhancements to the Work Order. The Master Agreement Contractor 
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receives the highest score will be recommended to the County s Program
Manager who is authorized to execute the Work Order.

WORK ORDER

The Contractor shall fully perform , complete and deliver as required , all tasks
deliverables , reports , services and other work as set forth in each Work Order. The
Contractor shall perform the services within the agreed upon cost , and any cost in
excess of the agreed cost shall be the responsibility of the Contractor.

The Contractor agrees that should work be performed outside the scope of any
Work Order without the prior written approval of the County s Program Manager
such work shall be deemed to be a gratuitous effort on the part of the Contractor
and the Contractor shall have no claim therefore against County.

In the event of any conflict between any provision in a Work Order and the terms of
this Master Agreement , the Work Order will prevail.

TERM

The term of the Master Agreement shall commence the first business day
following award by the Board of Supervisors and shall continue in full force
and effect until December 31 , 2006. The Contractor s delivery of services
hereunder shall commence at a date mutually agreeable to the parties but in
no event shall the implementation date be later than December 31 2006.

In the event of expiration or prior termination of the term of this Agreement
the Contractor shall fully cooperate with County to provide for the transition
to whatever service replacement method the County determines to be in its
best interest.

10. CONTRACT SUM

Funds will only be expended when consulting services are needed to complete an
individual project. 

appropriate General , Special and/or Enterprise Fund. Funding is available forthis
purpose in the 2004 
performed in the future fiscal years will be subject to appropriation by the County
Board of Supervisors.

11. INVOICES AND PAYMENT

The Contractor fees shall be payable on a time and expense basis , however, rates
will not exceed rates quoted for personnel and other costs listed in Attachment A
Contractor Fees , hereunder. 
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taxes , and any additional taxes that are not included remain the responsibility of
the Contractor. The Contractor 

Manager for approval and payment within 30 days upon receipt of invoice. County
will withhold ten percent (10%) of all approved progress payments until the final
Contractor report is accepted.

12. APPROVAL OF WORK

All tasks , deliverables , services or other work performed by the Contractor for any
Work Order issued is subject to the 
Manager or his designee. 

unreasonably withheld and in no instance will exceed more than four (4) weeks
from receipt of the deliverable by the County.

13. CHANGES AND AMENDMENTS

The County reserves the right to change any portion of the work required under 
Master Agreement and any other provisions of this Master Agreement. All changes
shall be accomplished as follows:

13. Master Aqreement Chanqes

For any changes which affect the scope of work , term , payments , or any
provision included in this Master Agreement , a negotiated Amendment to this
Master Agreement shall be 
Supervisors and the Contractor.

For any change which does not affect the scope of work , term , payments , or
any provision included in this Master Agreement , a Change Notice shall be
prepared and signed by the County s Program Manager and the Contractor
Contract Manager.

13. Work Order Chanqes

Changes affecting the Statement of Work or maximum dollar amount of any
Work Order shall be accomplished by a Work Order Amendment executed
by the County s Program Manager or his designee and Contractor s Contract
Manager.

Changes 
Contractor s project personnel , shall be accomplished by written notification
from the Contractor s Project Manager, and acceptance or rejection by the
County s Program Manager or his designee.
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14. TERMINATION FOR CONVENIENCE OF THE COUNTY

14. 1 Performance 
County in whole or in part when such action is deemed by the County to be
in its best interest. Termination of work shall be effected by 
Contractor of a ten (10) day prior written Notice of Termination specifying the
extent to which the 
termination becomes effective. Said notice of 
the County Program Manager.

14. After receipt of the Notice of Termination and except as otherwise directed
by the County, the Contractor shall:

14.

14.

14.

14.2.4

Stop services under this Agreement on the date and to the
extent specified in the Notice of Termination.

Complete performance of such part of the work as shall not
have been terminated by the Notice of Termination.

Submit to the County, in the form and with the certifications as
may be 
invoice. Such claim and invoice 
but not later than three (3) months from the effective date of
termination. 
termination claim and , the
County may determine on the basis of information available to
the County, the amount , if any, due to the Contractor in respect
to the termination , and such determination shall be final. After
such , the County 

Contractor the amount so determined.

In the event it is determined by the County that the Contractor
has been overcompensated , the County 

Contractor of the overcompensation , and the Contractor must
provide a written response within thirty (30) days of the receipt
of such notice , including any 
Cou nty.

14.3 Subject , the County
and the Contractor shall negotiate an equitable amount to be paid to the
Contractor by reason of the total or partial termination of work pursuant to
this clause. Said amount may 
work done but 
County shall pay the agreed amount, subject to other 
provided that such amount shall not exceed the total funding obligated under
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this Agreement as reduced by the amount of payments otherwise made and
as further reduced by the Agreement price of work not terminated.

15. RECORD RETENTION AND INSPECTION

Upon receipt of a written request , the Contractor shall at no cost to the County,
make available to the County and all authorized representatives for examination
audit , excerpt , copy or transcription any pertinent transaction , activity, time card or
other record relating to this Agreement. 
comply with the provisions of this paragraph shall constitute a material breach of
this Agreement upon which the County may terminate or suspend this Agreement.

Such material including books , records , documents , case files and all pertinent
cost accounting, , and 
maintained for a period of five (5) years after completion of the Agreement , or until
such time as all audits are completed , whichever is later.

Upon expiration or cancellation of this Agreement , all documents , reports , records
case files, correspondence, and work 
operations under this Agreement shall be returned to the County or to such other
location in the 

understood that all of the materials described above are the property of the County
and not of the Contractor herein.

In the event that records are located outside of a one hundred (100) mile radius of
the Los Angeles Civic Center area of the County of Los Angeles , the Contractor
shall reimburse the County for County s travel and per diem costs in connection
with an inspection or audit.

In the event that an audit specifically regarding this Agreement is conducted by any
Federal or State auditor , or any auditor or accountant employed by the Contractor
or otherwise , the Contractor shall file a copy of each such audit report with the
County s Program Manager within thirty (30) days after the Contractor s receipt

thereof.

16.0 ADJUSTMENT PAYMENTS FOLLOWING AUDIT

, at any 
expiration or termination of this Agreement , authorized representatives of the
County conduct an audit of the Contractor regarding the services provided to the
County hereunder , and if as a result of such audit it is determined that the County
dollar liability for such services is less than payments made by the County to the
Contractor, then the Contractor agrees that the difference , at the County s option
shall be 
payment , or 2) credited against any future payments hereunder to the Contractor.
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, as a result of such audit , it is determined that the County s dollar liability for
services provided hereunder is more than payments made by the County to the
Contractor, then the 
provided that in no event s maximum 
amount appropriated by the Board of Supervisors.

17. LIMITATION OF THE COUNTY' S OBLIGATION DUE TO NON-APPROPRIATION

The County s obligation is payable only and solely from funds appropriated for the
purpose of this Agreement. All funds for 
fiscal year are subject to the County s legislative appropriation for this purpose.
Payments during subsequent fiscal periods are dependent upon the same action.
In the event this Agreement extends into succeeding fiscal year periods , and , if the

Board of Supervisors does not allocate sufficient funds for the next succeeding
fiscal year s payments , then the affected 
terminated as of June 30 of 
the Contractor in writing of such non-allocation at the earliest possible date.

18. INDEPENDENT CONTRACTOR STATUS

This Agreement between the County and the Contractor is not intended and shall
not be construed to create a relationship of agent , servant, employee , joint venture
or association as 

understands and agrees that all persons furnishing services to the County pursuant
to this Agreement are , for purposes of Workers ' Compensation liability, employees
solely of the Contractor and not employees of the County. 
bear the sole ' Compensation
benefits to any 
performed on behalf of the Contractor pursuant to this Agreement.

19. INDEMNIFICATION

Contractor shall indemnify, defend , and hold harmless County and its 
Districts , elected and appointed officers , employees , and agents from and against
any and all , claims , actions , fees
costs, and expenses (including attorney and expert witness fees), arising from or
connected with Contractor s acts and/or omissions arising from and/or relating to
this Agreement.

20. GENERAL INSURANCE REQUIREMENTS

Without limiting Contractor s indemnification of County and during the term of this
Agreement , Contractor shall provide and maintain , and shall require 
subcontractors to maintain , the following programs of insurance specified in this
Agreement. Such insurance shall be 
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insurance or self- insurance programs maintained by County, and such coverage
shall be provided and maintained at Contractor s own expense.

20. Evidence of Insurance Program:

Certificate(s) or other evidence of coverage satisfactory to County shall be
delivered to:

Delta Uyenoyama , Chief
Risk Management Operations
3333 Wilshire Blvd. , Suite 820
Los Angeles , CA 90010

prior to commencing services under this Agreement. Such certificates or
other evidence shall:

20.
20.

20.

20. 1.4

Specifically identify this Agreement.
Clearly evidence all coverages required in this Agreement.

Contain the express condition that County is to be 
notice by 
cancellation for all 
insurance.

Include copies of the additional insured endorsement , adding
the County of Los Angeles , its Special Districts , its officials
officers and employees as insureds for all 
from this Agreement.

20. Insurer Financial Ratings: County recognizes that Contractor maintains a
self-insurance program.

20. Failure to Maintain Failure by Contractor to maintain the
required insurance , or to provide evidence of insurance coverage acceptable
to County, shall constitute a 
County may immediately terminate or suspend this Agreement.

20.4 Notification of Incidents, Claims or Suits: Contractor shall report to
County:

20. any accident or incident relating to services performed under
this Agreement which involves injury or property damage 
may result in the filing of a claim or lawsuit against Contractor
and/or County. Such report shall be made in 
hours of occurrence.
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20.4.

20.4.

20.4.4

any third party claim or lawsuit filed against Contractor arising
from or related to services performed by Contractor under this
Agreement.

any injury to a contractor employee which occurs on County
property. This report Non-
employee Injury Report" to the County contract manager.

any loss , disappearance , destruction , misuse , or theft of any
kind whatsoever of County 
entrusted to Contractor under the terms of this Agreement.

20. Compensation for County Costs: In the event that Contractor 
comply with any of the 
Agreement , and 
Contractor shall pay full compensation for all costs incurred by County.

20. Insurance Coverage Requirements for Subcontractors: Contractor shall
ensure any and all sub-contractors performing services under this Agreement
meet the insurance requirements of this Agreement by either:

20.

20.

Contractor 
activities of sub-contractors , or

Contractor providing evidence submitted by sub-contractors
evidencing that subcontractors maintain the required insurance
coverage. County retains the 
of sub-contractor insurance coverage at any time.

21. INSURANCE COVERAGE REQUIREMENTS

21. General Liabilitv insurance (written on ISO policy form CG 00 
equivalent) with limits of not less than the following:

General Aggregate
Products/Completed Operations Aggregate:
Personal and Advertising Injury
Each Occurrence:

$2 million
$1 million
$1 million
$1 million

21. Automobile Liabilitv insurance (written on ISO policy form CA 00 
equivalent) with a limit of liability of not less than 
Such insurance shall include coverage for all "owned"

, "

hired" and " non-
owned" vehicles , or coverage for "any auto
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21. Workers Compensation and Employers ' Liability insurance providing
workers compensation benefits , as required by the Labor Code of the State
of California or by any other state , and for which Contractor is responsible. If
Contractor s employees will be engaged in maritime employment , coverage
shall provide workers compensation benefits as required by the U. S. Long
Shore and Harbor Workers ' Compensation Act , Jones Act or 
federal law for which Contractor is responsible.

In all cases , the above ' Liability

coverage with limits of not less than the following:

Each Accident:
Disease - policy limit:
Disease - each employee:

$1 million
$1 million
$1 million

21.4 Professional Liability Insurance covering liability arising from any error
omission, negligent or wrongful act of the Contractor its officers or

employees with limits of not less than 
million aggregate. The coverage also 
reporting period 
Agreement.

22. BASIC HEALTH INSURANCE AND BENEFITS

The Contractor will provide basic health coverage for employees of the Contractor
who perform work under the provisions of this Agreement.

23. COVENANT AGAINST FEES

The Contractor warrants that no person or selling agency has been employed or
retained to solicit or secure this Agreement upon an agreement or understanding
for a commission , percentage , brokerage or contingent fee excepting bona fide
employees or bona fide established commercial or selling agents maintained by
Contractor for the purpose of securing 
warranty, the County shall have the right to terminate this Agreement and , in its

sole discretion , to deduct from the Agreement price or consideration , or otherwise
recover, the full amount of such commission , percentage , brokerage or contingent
fee.

24. GOVERNING LAWS AND VENUE

This Agreement shall be 
governed by the laws of the State of California.
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Any reference to a specific statute , regulation , or other law is deemed to include a
reference to any amendment thereto as of the effective date of such amendment;
further, this Agreement shall be interpreted , and the parties ' duties and obligations
under this Agreement shall be consistent with , any amendment to any application
statue , regulation , or any other law 
Agreement.

When an action is brought by either party to this Agreement , the action shall be
brought in the Central District of the Los Angeles County Superior Court or the
Central Civil Division of the Los Angeles Municipal Court.

25. COMPLIANCE WITH LAWS

25. 1 The Contractor , State and local
laws , rules , regulations and ordinances , and all provisions required thereby
to be included herein , are hereby incorporated by this reference.

25.2 The 
any loss , damage or 
Contractor of such laws , rules , regulations and ordinances.

26. TERMINATION FOR DEFAULT OF THE CONTRACTOR

26. 1 The County may, , by written notice of
default to the Contractor , terminate immediately the whole or any part of this
Agreement if the Contractor fails to perform any provision of this Agreement
or so fails to make progress as to endanger performance of this Agreement
in accordance with its terms , and in either of these two circumstances does
not remedy such failure within a period of ten (10) calendar days (or such
longer period as the County may authorize in writing) after receipt of notice
from the County specifying such failure.

26. In the event the Agreement is terminated for default , then the Contractor
agrees to pay the County all costs incurred by the County, as determined by
the County, for s services. 

foregoing, damages arising from the Contractor s failure to perform will apply
in all cases except where failure to perform arises out of causes beyond the
control and without fault or negligence of the Contractor.

26.3 If , after notice of , it is determined for any
reason that the Contractor was not in default under the 
clause or that the default was excusable , the rights and obligations of the
parties shall be the same as if the notice of 
pursuant to the clause entitled "Termination for Convenience of the County.
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27. NONEXCLUSIVE AGREEMENT

This is a nonexclusive Agreement. The County reserves the right to contract 
any and all sLlccessful proposers for the same or similar services.

28. DELEGATION AND ASSIGNMENT

The Contractor shall not delegate its duties nor assign , either in

whole or in part , without the prior written consent of the County.

28. 1 Any 
Contractor s request to the County, for approval to enter into a subcontract
shall include:

28. A description of the services to be 
subcontractor.

28. Identification of 

explanation of why and how the proposed subcontractor was
selected.

28. The , together 

Contractor s cost or price analysis thereof. Subcontractor
hourly rate shall not exceed the 
Contractor by County.

28. 1.4 A copy of the proposed subcontract. Any later modification or
amendment of such subcontract shall be approved in writing
by the County 
effective.

28. Subcontracts shall be made in the name of the Contractor and shall not bind
nor purport to bind the County. The making of subcontracts hereunder shall
not 
including, but not limited to , the duty to properly supervise and coordinate the
work of subcontractors. Approval of the provisions of any subcontract 
County shall 
allowableness of any cost under this Agreement. In no event 
of any subcontract by the County be construed as effecting any increase in
the amount contained in the maximum obligation of the County.

29. TERMINATION FOR IMPROPER CONSIDERATION

The County may, by written notice to Contractor , immediately terminate the right of
the Contractor to proceed under this Agreement if it is found that consideration , in



MASTER AGREEMENT - RISK MANAGEMENT AND INSURANCE 

any form , was offered or , either directly or through an
intermediary, to any County officer , employee or agent with the intent of securing
the Agreement or 
amendment or extension of the Agreement or the making of any determinations
with respect to the Contractor s performance pursuant to the Agreement. In the
event of such termination , County 

against the Contractor as it could pursue in the event of default by the Contractor.

Contractor shall immediately report any attempt by a County officer or 
solicit such improper consideration. The report shall be 
manager charged with the supervision of the employee or to the County Auditor-
Controller s Employee Fraud Hotline at (213) 974-0914 or (800) 544-6861.

Among other items , such 
discounts , service , the provision of travel or entertainment , or tangible gifts.

30. DISCLOSURE OF INFORMATION

The Contractor shall not disclose any details in connection with this Agreement to
any party, except as may be otherwise provided herein or required by law.

However, in recognizing the Contractor s need to identify its services and related
clients to sustain itself , the County shall not inhibit the Contractor from publicizing
its role under this Agreement within the following conditions:

30. 1 The 

30. During the course of , the Contractor, its
employees , agents , and subcontractors shall not 
commercial advertisements , press releases , opinions or feature articles
using the name of the County without the County s prior consent.

30.3 The , title , or right to any County
case data or 
identified or unidentified 
combining any identified or unidentified raw County data with that of any
other Contractor client or other party into any database or report format for
any purpose whatsoever without the expressed , written authorization of the
County.

31. NOTICE OF DELAYS

Except as otherwise expressly provided herein , when either party has knowledge
that any actual or potential situation is delaying or threatens to delay the timely
performance of this Agreement , that party shall , within five (5) working days , give
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notice thereof , including all relevant information with respect thereto , to the other
party.

32. VALIDITY

The invalidity in whole or in part of any provision of this Agreement shall not void or
affect the validity of any other provision.

33. WAIVER

No waiver of a breach of any 
constitute a waiver of any other breach of said provision or any other provision of
this Agreement. Failure of , or from time to time
any provision of this Agreement , shall not be construed as a waiver thereof.

34. NOTICES

34. 1 Notices 
or by any law now or' hereafter in effect may, at the option of the party giving
notice , be given by personal delivery or by 
envelope addressed to the party for whom intended and by depositing such
envelope with postage prepaid in the United States Post Office or substation
thereof , or any public mail box. Any such notice and the envelope containing
same shall be 
designated at the address set forth on page two of this Agreement or such
other place as may be hereinafter designated in writing by the Contractor. The
notices and envelopes containing same to the County shall be addressed to:

Delta Uyenoyama , Chief
Risk Management Operations , CAO
County of Los Angeles
3333 Wilshire Blvd , Suite 820
Los Angeles , California 90010

34. In the event of suspension or termination of this Agreement , notices may
also be given upon personal delivery to any person whose actual knowledge
of such suspension or 

Contractor.

35. NON-DISCRIMINATION IN EMPLOYMENT

35. 1 The , its

affiliates , subsidiaries , or holding companies are and will be treated equally
by it without regard to or because of race , color, religion , ancestry, national
origin , sex , age , condition of physical or mental disability, marital status , or
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political affiliation , in compliance with all applicable Federal and State anti-
discrimination laws and regulations.

35.2 The 
applicants are employed and that employees are treated during employment
without regard to race , color, religion , sex , ancestry, national origin , age or
condition of physical or mental disability, marital status , or political affiliation.
Such action shall include but is not limited to the 
upgrading, demotion , transfer, recruitment or recruitment advertising, layoff
or termination , rates of payor other forms of compensation and selection for
training, including apprenticeship.

35.3 The , bidders , or vendors without
regard to or because of race , color, religion , ancestry, national origin , sex
age , condition of , or political

affiliation.

35.4 The representative access to 
employment records during regular business hours to verify compliance 
the provisions of this section when so requested by the County.

35. If the County finds that any of the above provisions have been violated , the
same shall constitute a material breach of contract upon which the County
may cancel , terminate , or suspend 
reserves the right to determine independently that the anti-discrimination
provisions of this Agreement have been violated , in addition , a determination
by the California Fair 
Equal Employment Opportunity Commission that the Contractor has violated
State or Federal anti-discrimination laws or regulations shall constitute a
finding by the County that the Contractor has violated the anti-discrimination
provisions of this Agreement.

36. NON-DISCRIMINATION IN SERVICES

The Contractor shall not 
because of race , color , religion , national origin , ancestry, sex or age in accordance
with all applicable requirements of Federal and State law.

36. 1 For , discrimination in the provision of services
may include , but is not limited to , the following: denying any person any
service or benefit or the 

benefit to any person which is different or is provided in a different manner or
at a different time from that 
segregation or separate treatment in any manner related 
service; restricting any person in any way in the enjoyment of any advantage
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or privilege enjoyed by others 
differently from others in determining admission , enrollment quota , eligibility,

membership or any other requirement or condition which persons must meet
in order to be provided any service or benefit.

36.2 The 
provided services without regard to race, color, religion , national origin

ancestry, sex , or age.

37. ASSURANCE OF COMPLIANCE WITH CIVIL RIGHTS LAWS

The Contractor hereby assures that it will comply with Sub chapter VI of the Civil
Rights Act of 1964 42 USC Sections 2000e through 2000e (17), to the end that no
person shall , on grounds of race , creed , color , sex, national origin , age , condition
of mental or physical disability, marital status , or political affiliation , be excluded
from participation in , be , or be 
discrimination under this Agreement or under any project , program , or activity

supported by this Agreement.

38. CONFLICT OF INTEREST

The Contractor represents and warrants that no County employee whose position
in the County enables him/her to influence the award of this Agreement , and no
spouse or economic dependent of such employee is or shall be employed in any
capacity by the Contractor herein or does or 
financial interest in this Agreement.

39. CONFIDENTIALITY

The Contractor shall maintain the confidentiality of all its records , including but not
limited to billing, County records , case records and patient records , in accordance
with all applicable Federal , State and , regulation , ordinances and
directives relating to confidentiality. The Contractor shall inform all of its officers
employees, and agents 
provisions of this Agreement. As a condition of employment , all employees of the
Contractor must Contractor/Employee
Acknowledgment and Confidentiality Agreement" (Part D , Exhibit 8 of the RFP).
The Confidentiality Agreement shall be filed in the Contractor s personnel records
for the employee and Contractor shall provide a copy upon request by the County.

If Contractor does not 
Contractor is still 
information by it's employees , whether occurring within the course of employment
or outside the course of employment.
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40. AUTHORIZATION WARRANTY

The Contractor represents and warrants that the signatory 
authorized to 

necessary to the execution of this Agreement have been accomplished.

41. MERGER

This Agreement and all documents which are incorporated therein by reference
shall constitute the complete and exclusive statement of understanding between
the parties which supersedes all previous agreements , written or oral , and all other
communications between the 
Agreement.

42. LICENSES, PERMITS, REGISTRATIONS AND CERTIFICATES

The 
Agreement , all licenses , permits , registrations and certificates required by law
which are , and shall further
ensure that all of , employees and agents who 
hereunder obtain and maintain in effect during the term of this Agreement , all
licenses , permits , registrations and certificates required by law which are applicable
to their performance of services hereunder.

43. CONTRACTOR' S OFFICE

The s Program Manager 

Contractor s intent to move and change its business 
calendar days prior to the effective date thereof , and secure the County Program
Manager s approval.

44. UNLAWFUL SOLICITATION

44. 1 The 
hereunder of the 

(commencing with section 6150) of the California Business and Professions
Code (i.e. , State Bar Act 
runner or capper for attorneys) and shall take positive and affirmative steps
in its performance hereunder to ensure that there is no 
provisions by its employees.

44.2 The , employees , and 
performing services hereunder of the provisions of Labor Code Section 3219.
As a condition of employment , all employees of the Contractor must sign
and adhere to the Contractor/Employee Acknowledgment and
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Confidentiality Agreement" (Part D , Exhibit 8 of the RFP).

45. IMPROPER ACTS OR FAILURE TO ACT

The Contractor shall reimburse the County for overpayments , fines , penalties
attorneys ' fees , interest , medical costs , rehabilitation costs and 
excessive ,periods of compensation which County paid or is required to pay as a
result of consultant' s act(s) and/or omission(s) which violate any provision of this
Agreement , the provisions of the Labor Code , or the provisions of the California

Code of Regulations (Title 8), or which fail to comply with the general standards of
care and ' compensation claims
administration industry.

Contractor shall not be required to reimburse County if Contractor s act(s) and/or
omission(s) resulted from following express instructions from an representative. 

46. COUNTY LOBBYIST ORDINANCE

Contractor and each 
Los Angeles County Code Section 2. 160.010 , retained by Contractor , shall fully
comply with the County Lobbyist Ordinance , Los Angeles County Code Chapter

160. Failure on the part of Contractor or 
firm retained by Contractor to fully comply with the County Lobbyist Ordinance shall
constitute a 
immediately terminate or suspend this Agreement.

47. COUNTY' S RIGHT TO RENEGOTIATE AGREEMENT

The County retains the right to renegotiate the terms , conditions and fees during
the period of the 

shortfalls and reductions.

48. CONSIDERATION OF 
LAYOFFS

Should Contractor require additional or replacement personnel after the effective
date of this Agreement to perform the services set forth herein , Contractor shall

give first consideration for such , permanent
County employees who are , former County

employees who are on a re-employment list during the life 
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49. CONSIDERATION OF HIRING PARTICIPANTS OF THE GREATER AVENUES
FOR INDEPENDENCE (GAIN) PROGRAM

Should Contractor require additional or replacement personnel after the effective
date of this Agreement , the 
employment openings to participants in the County s Department of Public Social
Services ' Greater Avenue 
Contractor s minimum qualifications for the position. The County will refer GAIN
participants by job category to the Contractor.

50. COUNTY' S QUALITY ASSURANCE PLAN

The County or 
Agreement on not less 
assessing Contractor s compliance with all Agreement terms and performance
standards. 
continuing and that may place performance of this Agreement in jeopardy, if not
corrected , will be reported to the Board of 
improvements/corrective action measures taken by the County and Contractor. If
improvement does not occur 
County may terminate this Agreement or impose other penalties as specified in 
Agreement.

51. CONTRACTOR' S ACKNOWLEDGMENT OF COUNTY'S COMMITMENT TO
CHILD SUPPORT ENFORCEMENT

Contractor acknowledges that County places a high priority on the enforcement of
child support laws and the apprehension of child support evaders. 
understands that it is County s policy to 

voluntarily post County L.A. s Most poster in a
prominent position at Contractor s place of business. County's District Attorney will

supply Contractor with the poster to be used.

52. CONTRACTOR' S WARRANTY OF CHILD

SUPPORT COMPLIANCE PROGRAM

Contractor acknowledges that County has established a goal of ensuring that all
individuals who benefit financially from County through contract are in compliance
with their court-ordered child , family and spousal support obligations in order to
mitigate the economic burden otherwise imposed upon County and its taxpayers.
As s Child Support Compliance 
Chapter 2.200) and without limiting Contractor s duty under this contract to comply
with all applicable provisions of law, Contractor warrants 

compliance and shall during the term of this Agreement maintain compliance with
employment and wage reporting requirements as required by the Federal Social
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Security Act (42 USC Section 653a) and California Unemployment Insurance Code
Section 1088. , and 
Withholding Orders or District Attorney Notices of Wage and Earnings Assignment
for Child or Spousal Support , pursuant to Code of Civil Procedure Section 706. 031
and Family Code Section 5246(b).

53. NOTICE TO 
CREDIT

Contractor shall notify its employees , and shall require each subcontractor to notify
its employees , that they may be eligible for the 

- under the Federal income tax laws. Such notice shall be provided in accordance
with the requirements set forth in Internal Revenue Service Notice 1015.

54. CONTRACTOR RESPONSIBILITY AND DEBARMENT

54. 1 A responsible Contractor 
of trustworthiness , as well as , capacity and experience to
satisfactorily perform the contract. s policy to 

business only with responsible contractors.

54.2 The , in accordance with Chapter 2.202 of
the County Code , if the 
performance of the Contractor on this or other contracts which indicates that
the Contractor is not responsible , the 
remedies provided in the Agreement, debar the Contractor from bidding on
County contracts for a specified period of time not , and
terminate any or all 
County.

54.3 The County , in its
discretion , that the Contractor has done any of the following: (1) violated any
term of a contract with the County, (2) committed any act or omission which
negatively reflects on the Contractor s quality, fitness or capacity to perform a
contract with the County or any other public entity, or engaged in a pattern or
practice which negatively reflects on same , (3) committed an act or offense
which indicates a lack of business integrity or business honesty, or (4) made
or submitted a false claim against the County or any other public entity.

54.4 If , the
Department will notify the Contractor in writing of the evidence which is the
basis for the 
scheduled date for a 
Board.
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54.5 The 
proposed debarment is presented. The Contractor and/or the Contractor
representative shall be given an 
hearing. After the 
proposed decision , which shall contain a recommendation regarding whether
the contractor should be debarred , and , if so , the appropriate Length of time
of the debarment. If the Contractor 
submit evidence to the Contractor Hearing Board , the Contractor may be
deemed to have waived all rights of appeal.

54.6 A 
recommendation of the Contractor Hearing Board shall be presented to the
Board of Supervisors. The 
modify, deny or adopt the proposed decision and 
Hearing Board.

54.7 These terms 

55. CYCLED BOND PAPER

Consistent with the Los Angeles County Board of Supervisors ' policy to reduce the
amount of solid waste deposited at County landfills , Contractor agrees to use
recycled-content paper to the maximum extent possible on this Agreement.

56. TERMINATION FOR. BREACH OF WARRANTY TO MAINTAIN COMPLIANCE
WITH COUNTY'S CHILD SUPPORT COMPLIANCE PROGRAM

Failure of Contractor to maintain compliance with the requirements set forth in
Paragraph 53. Contractor s Warrantly of Adherence to County s Child Support
Compliance Proqram , shall constitute a 
Agreement. Without limiting the 
other provision of this Agreement , failure to cure such default within ninety (90)
days of notice by the Los Angeles County Child Support Services Division shall be
grounds upon which County Board of Supervisors may terminate this agreement
pursuant to Paragraphs 26. Termination for Default of Contractor

57. COMPLIANCE WITH JURY SERVICE PROGRAM

57. Jury Service Program:

This Agreement is subject to the s ordinance

entitled Contractor Jury Service Program ) as
codified in Sections 2.203.010 through 2.203.090 of the Los Angeles County
Code.
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57. Written Employee Jury Service Policy:

57.

57.

57.

Unless 
satisfaction either that Contractor" as
defined under the Jury Service Program (Section 2.203. 070 of
the County Code), 

written policy that provides that its 
from the Contractor, on an annual basis , no less than five days
of regular pay for actual jury service. The policy may provide
that Employees deposit any fees received for such jury service
with the Contractor or that the Contractor 

Employee s regular pay the fees received for jury service.

For purposes of this Section

, "

Contractor" means a person
partnership, corporation or other entity which has a contract
with the County or a County contractor and has received or will
receive an aggregate sum of $50 000 or more in any 12-month
period under one or more County contracts or subcontracts.
Employee" means any California resident who is a full time

employee of Contractor. " Full time" means 40 hours or more
worked per week , or a lesser number of hours if: 1. The lesser
number is recognized industry standard as determined by the
County, or 2. Contractor has a 
defines the lesser number of hours as full time. 
uses any subcontractor to 
under the Contract , the subcontractor shall also be subject to
the provisions of this Section. The 
shall be inserted into any such subcontract agreement and a
copy of the Jury Services 
agreement.

If Contractor is not required to comply with the Jury Service
Program when the Contract commences , Contractor shall have

continuing 
exception status" from the , and

Contractor shall immediately notify County if Contractor at any
time either comes within the Jury Service Program s definition
of "Contractor" or if 
exception to the Program. In , Contractor shall
immediately implement a written policy consistent with the 
Service Program. The County may also require , at any time
during the Contract and at its sole discretion that Contractor
either continues to 

Program s definition of "Contractor" and/or that Contractor
continues to qualify for an exception to the Program.
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57.2.4 Contractor s violation of 

constitute a material breach of the Contract. In the event of
such , County 
terminate the Contract and/or bar Contractor from the 
future County contracts for a period of time consistent with the
seriousness of the breach.

58. NO PAYMENT FOR SERVICES PROVIDED FOLLOWING EXPIRATION!
TERMINATION OF AGREEMENT

Contractor shall have no claim against 
reimbursement , of any kind whatsoever, for any service provided by Contractor
after the expiration or other termination of this 
receive any such payment it shall immediately notify County and shall immediately
repay all such funds to County. Payment by 
expiration/termination of this Agreement shall not constitute a waiver of County
right to recover such payment from Contractor. This 
expiration or other termination of this Agreement.



MASTER AGREEMENT - RISK MANAGEMENT AND 

IN WITNESS THEREOF , the Board of Supervisors of the County of Los 
caused this Agreement to be subscribed by its Chairman and the seal of such Board to be
hereto affixed , and attested to by the Executive Officer-Clerk thereof , and the Contractor
has caused this Agreement to be subscribed to on its behalf by its duly authorized officer
the day, month and the year first above written.

COUNTY OF LOS ANGELES

Chair, Board of Supervisors
ATTEST:

VIOLET VARONA-LUKENS , Executive
Officer-Clerk of the Board of
Supervisors of the County of
Los Angeles

CONTRACTOR' S NAME
Deputy

Thomas D. Harmon roject Manager
Industrial Hygiene Management (IHM)

APPROVED AS TO FORM:

LLOYD W. PELLMAN
County Counsel

Chief Deputy, County Counsel
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ATTACHMENT A

CONTRACTOR FEES
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MASTER AGREEMENT FOR
RISK MANAGEMENT AND INSURANCE CONSULTANT SERVICES

Part D Exhibit 2

(p. 1 of 2)

CONTRACTOR FEES

For evaluation purposes , proposers shall use the following format to submit pricing information for each type of project:

Type of Proiect

This pricing information is for: (Circle the type of project (s) on which you can work)

1. Commercial Insurance Projects
2. Self-Insured Projects
3. Risk 

4. Workers Compensation Claims Program
Occupational Health Programs

(g) Loss Control and Prevention

7. Long Term 
8. Actuarial Studies

Billjn~ Rates

Personnel Costs:

uded in above
rates. Rates

Hourly Rates
Job Classification for Fiscal Year July 1 - June 30

(to include but not be
limited to the examples 2004 2005 2006below)

Partner
Ii I'f; 51-) ('II '5/11'V1 IE"

Program Manager 1100
Project Manager

:11 ego

,,,

\.1

~ fln h/oo
11'1~-t~i.!) (CCIl)

1~Y2'rJf/c:""ti 

SI/-f1:;7)I
11/1 100

\ ,

l \IU;,fSS,c..,J It1.- . 'lc..s p 

Cta n F, i?t!, IJ5 B i3 j'U
(lbOI~ LEItb .C-OAk..Jl-.n't7Vr-

\ \

1 ,

f\w F. ~l:rlNEl.::ns 4f loa t \

, \

Staff

Clerical '3~

, \

.3 ~ CJ1h.:.7,- CO 
are not to exceed maximum rates indicated on Exhibit 3. U5tF P/Jr7f~. G")(\t/fji :Ct't

examples:

4f o. 

~~~

Mifeage
cost per mile

Photocopy cost per page 
0.. I s:-

FAX cost per fax IS-
Parking at rate incurred

Lf1GC'2fl-rC.2.,/ CC GC~l -t JS-'Y=
0 - 10
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Part D / Exhibit 3

CHIEF ADMINISTRATIVE OFFICE
RISK MANAGEMENT AND INSURANCE CONSULTANT SERVICES

MAXIMUM EXPENSE RATES

Photocopy/Fax Meals Airport Parking Mileage Lodging

N/ A Breakfast $10. Burbank In Southern $165.50 per
to 5,000 $5. California: might with
1 Or/; Lunch voucher single-
at page 5,000 and $12. John Wayne $12. New County occupancy plus
over (Auxiliary Lot) Rate for all hotel taxes

Dinner Miles: $.325
- OR - $32. LAX $20.00 per night

$10.00 (Lot - C) without voucher
15r/; per page for Daily Maximum
any and all copies $43. Ontario

$12.00 (Lots 2 & 4)
$6.00 (Lot S)
&9.00 (Lot 3)

Long Beach
$6.

Porterage
per day $1.

Meals and lodging are reimbursable only as pre-authorized by County ProgramManager. 

D - 12
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MASTER AGREEMENT FOR RISK MANAGEMENT AND INSURANCE
CONSULTING SERVICES

This MASTER AGREEMENT (hereafter sometimes referred to as ("Master Agreement"
is entered into by and County ) and
Woodward , Alpert & Associates , Inc. (hereafter "Contractor ), to provide County with as
needed risk Consulting
SeNices

APPUCABLE 

This Agreement, Attachment A to this Agreement, and the exhibits listed below
form the entire Agreement between the parties. 
Agreement shall be resolved by giving 
Agreement and its , then the , then the
Contractor s Proposal.

EXHIBITS

Request for 

Consulting SeNices released August 11 , 2003.

Proposal of s amended due 
September 25th , 2003 for receipt of proposals.

DEFINITIONS

Master AQreement: Agreement entitled "Master Agreement for 
Management and " which sets 
terms and 
Work Orders relating to County's commercial and self- insurance programs
and risk management information system.

Work Order: Subordinate agreement executed 
Agreement, for 
Administrative Officer has determined can be best performed by a Master
Agreement Contractor.

Master Aqreement : Any 
entered into a Master Agreement with the County.

2.4 Work Order Request: Solicitation of proposals by 
Agreement Contractors for a 

Request will describe in detail the specific project/task, including but not
limited to , the scope of work, completion date and other requirements.
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Statement of Work: A 
desired by County for each specific Work Order.

County s Commercial : Programs which 
has purchased or may 
underwriter or group of underwriters to provide coverage for specified risk
exposure(s).

County' s Self- Insurance Proqram: Programs 
funds its 
coverage.

Risk Manaqement Information System : An automated electronic database
and , financial

statistical and loss prevention functions 
third party claims administrators.

Workers ' Compensation: Primary objective of the program to provide all
Workers ' compensation 
County employees on a timely basis , and at the least possible cost to the
County.

10 Occupational Health Proqrams: Establishment and 
comprehensive program to , psychological

evaluations, counseling, preventative 
development and 
specialized countywide health and safety programs.

STD and L Early Return to Work Program was established
to conseNe human resources by returning ill or injured employees to work
as soon as 

employees who are expected to be 
more.

COUNTY' PROGRAM MANAGER

The County s Program Manager 
Administrative Officer s Program Manager has 
authority to execute all Work Orders for County under this Agreement. All 
performed under this Agreement shall be subject to the approval of the County
Program Manager or his 
evaluation of Contractor s performance and have 
Contractor in areas relating to 
pUNiew of this Agreement.
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CONTRACTOR' S MANAGERS

Contractor s Contract Manager shall be:

Joanette Alpert , MS, PT , CIE , CPE
Woodward , Alpert & Associates , Inc.
1651 East Fourth Street, Suite 234
Santa Ana , CA 92701

Telephone:
Fax:
E-mail:

(714) 565-3100
(714) 565-1015
erqoexperts ~ earthlink. net

The Contract Manager shall have overall 
Contractor s activities under this Agreement and shall be 
and bind the Contractor in all 
this Agreement.

A specific Project Manager shall be designated in 
Request and will be responsible for the day-to-day activities related to the Work
Order. The designated 
forth in the Work Order. The time
employee of Contractor, and any replacement of the Project 
subject to written approval by County's Program Manager.

CONTRACTOR PERSONNEL

The Contractor shall provide 
deliverables as s Statement 
Contractor will ensure that it's staff possess the 
and certificates , if any, required by State of California. Except for events beyond
the Contractor s control or when , personnel assigned to a
Work Order will 
Contractor will make every attempt to immediately fill the vacant position with a
qualified person however, if the 
working days, the County may 
Contractor.

The County reseNes the right to approve or disapprove any of the Contractor
assigned personnel or any proposed changes in the Contractor s personnel and
to require replacement of the Contractor s personnel under a Work 
each instance , the Contractor shall provide the County Program Manager or his
designee with a resume of the proposed 
inteNiew the person prior to assigning a person to the project.
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TYPE OF CONSULTANT SERVICES

Consultation involving one or more of the following professional 
may be needed by the County:

Commercial Insurance - Specialists in the areas of property, casualty and
disability insurance. This 
underwriters and claims adjusters.

Self- Insurance - Specialists in the areas of auto, general and professional
liability self-funded programs , including obtaining annuities for structured
settlements. This might , claims and 
administrators , loss prevention , annuity, and fraud experts.

Information Systems - Specialists in the area of risk management information
systems. This might include , software programmers and
trainers.

6.4 Workers ' Compensation - Specialists in areas of 
vocational rehabilitation seNices , and return to work administration. This
requires professionals such as , claims

adjustors , vocational rehabilitation counselors , return-to-work/ STD and L 
experts , structured settlement experts , medical management consultants and
actuaries.

Occupational Health Proqrams - Specialists in areas 
occupational health physicians to assist in addressing key 
health issues which could include , but is not limited to the development or
revision of occupational health program policy, procedures and 
advise on 
research; confer with medical and professional personnel; consult in planning
and directing occupational health program; meet and confer as needed.

Risk Manaqement Traininq - Specialists in the area of risk management with
the ability to provide seminars and training sessions for County personnel
concerning claim and risk control issues.

ASSIGNMENT OF WORK ORDERS

The following describes the normal process to be utilized to select and award a
Work Order for a given project. However, at the sole discretion of the County
Program Manager, a Work Order may be awarded directly to a specific consultant.



MASTER AGREEMENT - RISK MANAGEMENT AND 

Project Initiation/Work Order Request

The County Program Manager will determine when a project can best be
performed by a Master Agreement Contractor and will issue a Work Order
Request to all Master Agreement Contractors on the panel qualified for the
type of consultant seNice. 
description of the scope of work, deliverables , completion dates , and any
other specified requirements in the Statement of Work.

Proposal Submission

Interested Master Agreement Contractors will submit proposals which must
include at a minimum the following:

1 A 
methodology to be employed and a timetable for project completion.

2 Resumes , including the project manager who
will be , supeNisory
personnel and other staff to be assigned to the project.

3 A s experience and capabilities.

2.4 A , itemizing the number of hours and
cost by job classification for the staff participating in the project , at an
hourly rate equal to or s Master
Agreement.

Evaluation/Selection

An evaluation committee will evaluate and score the proposals based on
factors which may include , but not necessarily be limited to, the following:

Quality of Work Plan

Experience of Personnel and the Firm

3 Work 

3.4 

These factors may be weighted depending upon the type of project being
evaluated. The County 
with the firm receiving the highest score for 

enhancements to the Work Order. The Master Agreement Contractor 
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receives the highest score will be recommended to the County's Program
Manager who is authorized to execute the Work Order.

WORK ORDER

The Contractor shall fully perform , complete and deliver as required , all tasks
deliverables , reports , seNices and other work as set forth in each Work Order. The
Contractor shall perform the seNices within the agreed upon cost , and any cost in
excess of the agreed cost shall be the responsibility of the Contractor.

The Contractor agrees that should work be performed outside the scope of any
Work Order without the prior written approval of the County's Program Manager
such work shall be deemed to be a gratuitous effort on the part of the Contractor
and the Contractor shall have no claim therefore against County.

In the event of any conflict between any provision in a Work Order and the terms of
this Master Agreement, the Work Order will prevail.

TERM

The term of the Master Agreement shall commence the first business day
following award by the Board of SupeNisors and shall continue in full force
and effect until December 31 2006. The Contractor s delivery of seNices
hereunder shall commence at a date mutually agreeable to the parties but in
no event shall the implementation date be later than December 31 2006.

In the event of expiration or prior termination of the term of this Agreement
the Contractor shall fully cooperate with County to provide for the transition
to whatever seNice replacement method the County determines to be in its
best interest.

10. CONTRACT SUM

Funds will only be expended when consulting seNices are needed to complete an
individual project. 

appropriate General , Special and/or Enterprise Fund. Funding is available for this
purpose in the 2004 
performed in the future fiscal years will be subject to appropriation by the County
Board of SupeNisors.

11. INVOICES AND PAYMENT

The Contractor fees shall be payable on a time and expense basis , however, rates
will not exceed rates quoted for personnel and other costs listed in Attachment A
Contractor Fees , hereunder. The 
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taxes , and any additional taxes that are not included remain the responsibility of
the Contractor. The Contractor 

Manager for approval and payment within 30 days upon receipt of invoice. County
will withhold ten percent (10%) of all approved progress payments until the final
Contractor report is accepted.

12. APPROVAL OF WORK

All tasks , deliverables , seNices or other work performed by the Contractor for any
Work Order issued is subject to the 
Manager or his designee. 

unreasonably withheld and in no instance will exceed more than four (4) weeks
from receipt of the deliverable by the County.

13. CHANGES AND AMENDMENTS

The County reseNes the right to change any portion of the work required under this
Master Agreement and any other provisions of this Master Agreement. All changes
shall be accomplished as follows:

13. Master Aqreement Chanqes

For any changes which affect the scope of work, term , payments , or any
provision included in this Master Agreement, a negotiated Amendment to this
Master Agreement shall be 
SupeNisors and the Contractor.

For any change which does not affect the scope of work , term , payments, or
any provision included in this Master Agreement, a Change Notice shall be
prepared and signed by the County's Program Manager and the Contractor
Contract Manager.

13. Work Order Chanqes

Changes affecting the Statement of Work or maximum dollar amount of any
Work Order shall be accomplished by a Work Order Amendment executed
by the County s Program Manager or his designee and Contractor's Contract
Manager.

Changes 
Contractor s project personnel , shall be accomplished by written notification
from the Contractor s Project Manager, and acceptance or rejection by the
County s Program Manager or his designee.



MASTER AGREEMENT - RISK MANAGEMENT AND INSURANCE 

14. TERMINATION FOR CONVENIENCE OF THE COUNTY

14. 1 Performance of 
County in whole or in part when such action is deemed by the County to be
in its best interest. Termination of work shall be effected by delivery to 
Contractor of a ten (10) day prior written Notice of Termination specifying the
extent to which the work is 
termination becomes effective. Said notice of Termination 
the County Program Manager.

14. After receipt of the Notice of Termination and except as otherwise directed
by the County, the Contractor shall:

14.

14.

14.

14.2.4

Stop seNices under this Agreement on the date and to the
extent specified in the Notice of Termination.

Complete performance of such part of the work as shall not
have been terminated by the Notice of Termination.

Submit to the County, in the form and with the certifications as
may be 
invoice. Such claim and invoice 
but not later than three (3) months from the effective date of
termination. 
termination claim and , the

County may determine on the basis of information available to
the County, the amount , if any, due to the Contractor in respect
to the termination , and such determination shall be final. After
such , the County 
Contractor the amount so determined.

In the event it is determined by the County that the Contractor
has been overcompensated, the County 
Contractor of the overcompensation , and the Contractor must
provide a written response within thirty (30) days of the receipt
of such notice , including any 
County.

14. Subject to the provisions of the paragraph immediately above , the County
and the Contractor shall negotiate an equitable amount to be paid to the
Contractor by reason of the total or partial termination of work pursuant to
this clause. Said amount may 
work done but shall not 
County shall pay the agreed amount, subject to other 
provided that such amount shall not exceed the total funding obligated under



MASTER AGREEMENT - RISK MANAGEMENT AND 

this Agreement as reduced by the amount of payments otherwise made and
as further reduced by the Agreement price of work not terminated.

15. RECORD RETENTION AND INSPECTION

Upon receipt of a written request, the Contractor shall at no cost to the County,
make available to the County and all authorized representatives for examination
audit, excerpt, copy or transcription any pertinent transaction , activity, time card or
other record relating to this Agreement. 
comply with the provisions of this paragraph shall constitute a material breach of
this Agreement upon which the County may terminate or suspend this Agreement.

Such material including books, records , documents, case files and all pertinent
cost accounting, , and 
maintained for a period of five (5) years after completion of the Agreement , or until
such time as all audits are completed , whichever is later.

Upon expiration or cancellation of this Agreement , all documents , reports , records
case files, correspondence, and work 
operations under this Agreement shall be returned to the County or to such other
location in the 

understood that all of the materials described above are the property of the County
and not of the Contractor herein.

In the event that records are located outside of a one hundred (100) mile radius of
the Los Angeles Civic Center area of the County of Los Angeles , the Contractor
shall reimburse the County for County s travel and per diem costs in connection
with an inspection or audit.

In the event that an audit specifically regarding this Agreement is conducted by any
Federal or State auditor, or any auditor or accountant employed by the Contractor
or otherwise, the Contractor shall file a copy of each such audit report with the
County s Program Manager within thirty (30) days after the Contractor s receipt
thereof.

16. ADJUSTMENT TO PAYMENTS FOLLOWING AUDIT

, at 
expiration or termination of this Agreement, authorized representatives of the
County conduct an audit of the Contractor regarding the seNices provided to the
County hereunder , and if as a result of such audit it is determined that the County'
dollar liability for such seNices is less than payments made by the County to the
Contractor, then the Contractor agrees that the difference , at the County s option
shall be 
payment, or 2) credited against any future payments hereunder to the Contractor.
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, as a result of such audit, it is determined that the County s dollar liability for
seNices provided hereunder is more than payments made by the County to the
Contractor, then the 
provided that in no event shall the County s maximum 
amount appropriated by the Board of SupeNisors.

17. LIMITATION OF THE COUNTY'S OBLIGATION DUE TO NON-APPROPRIATION

The County s obligation is payable only and solely from funds appropriated for the
purpose of this Agreement. All funds for 
fiscal year are subject to the County s legislative appropriation for this purpose.
Payments during subsequent fiscal periods are dependent upon the same action.
In the event this Agreement extends into succeeding fiscal year periods , and , if the
Board of SupeNisors does not allocate sufficient funds for the next 
fiscal year s payments , then the 
terminated as of June 30 of the then current fiscal year. 
the Contractor in writing of such non-allocation at the earliest possible date.

18. INDEPENDENT CONTRACTOR STATUS

This Agreement between the County and the Contractor is not intended and shall
not be construed to create a relationship of agent seNant employee , joint venture
or association as 
understands and agrees that all persons furnishing seNices to the County pursuant
to this Agreement are , for purposes of Workers ' Compensation liability, employees
solely.of the Contractor and not employees of the County. The Contractor shall
bear the sole ' Compensation
benefits to any 
performed on behalf of the Contractor pursuant to this Agreement.

19. INDEMNIFICATION

Contractor shall indemnify, defend , and hold harmless County and its 
Districts , elected and appointed officers , employees , and agents from and against
any and all , claims , actions , fees
costs , and expenses (including attorney and expert witness fees), arising from or
connected with Contractor's acts and/or omissions arising from and/or relating to
this Agreement.

20. GENERAL INSURANCE REQUIREMENTS

Without limiting Contractor s indemnification of County and during the term of this
Agreement, Contractor shall provide and maintain , and shall require 
subcontractors to maintain , the following programs of insurance specified in this
Agreement. Such insurance shall be 
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insurance or self- insurance programs maintained by County, and such coverage
shall be provided and maintained at Contractor's own expense.

20. Evidence of Insurance Program:
Certificate(s) or other evidence of coverage satisfactory to County shall be
delivered to:

Delta Uyenoyama , Chief
Risk Management Operations
3333 Wilshire Blvd. , Suite 820
Los Angeles , CA 90010

prior to commencing seNices under this Agreement. Such 
other evidence shall:

20.
20.

20.

20. 1.4

Specifically identify this Agreement.
Clearly evidence all coverages required in this Agreement.

Contain the express condition that County is to be 
notice by 
cancellation for all 
insurance.

Include copies of the additional insured endorsement, adding
the County of Los Angeles , its Special Districts , its officials
officers and employees as 
from this Agreement.

20. Insurer Financial Ratings: County recognizes that Contractor maintains a
self- insurance program.

20. Failure to Maintain Failure by Contractor to maintain the
required insurance , or to provide evidence of insurance coverage acceptable
to County, shall constitute a 
County may immediately terminate or suspend this Agreement.

20.4 Notification of Incidents , Claims or Suits: Contractor shall report to
County:

20.4. any accident or incident relating to seNices performed under
this Agreement which involves injury or property damage 
may result in the filing of a claim or lawsuit against Contractor
and/or County. Such report 
hours of occurrence.



MASTER AGREEMENT - RISK MANAGEMENT AND INSURANCE 

20.4.

20.4.

20.4.4

any third party claim or lawsuit filed against Contractor arising
from or related to seNices performed by Contractor under this
Agreement.

any injury to a contractor employee which occurs on County
property. This report Non-
employee Injury Report" to the County contract manager.

any loss , disappearance , destruction , misuse , or theft of any
kind whatsoever of County 
entrusted to Contractor under the terms of this Agreement.

20. Compensation for County Costs: In the event that Contractor fails to
comply with any of the 
Agreement, and 
Contractor shall pay full compensation for all costs incurred by County.

20. Insurance Coverage Requirements for Subcontractors: Contractor shall
ensure any and all sub-contractors performing seNices under this Agreement
meet the insurance requirements of this Agreement by either:

20.

20.

Contractor 
activities of sub-contractors , or

Contractor providing evidence submitted by sub-contractors
evidencing that subcontractors maintain the required insurance
coverage. County retains the right 
of sub-contractor insurance coverage at any time.

21. INSURANCE COVERAGE REQUIREMENTS

21. General Liabilitv insurance (written on ISO policy form CG 00 
equivalent) with limits of not less than the following:

General Aggregate
Products/Completed Operations Aggregate:
Personal and Advertising Injury 

Each Occurrence:

$2 million
$1 million
$1 million
$1 million

21. Automobile Liabilitv insurance (written on ISO policy form CA 00 01 or its
equivalent) with a limit of liability of not less than $1 million for each accident.
Such insurance shall include coverage for all "owned"

, "

hired" and "non-
owned" vehicles , or coverage for "any auto
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21. Workers Compensation and Emplovers ' Liabilitv insurance providing
workers compensation benefits , as required by the Labor Code of the State
of California or by any other state , and for which Contractor is responsible. If
Contractor s employees will be engaged in maritime employment , coverage
shall provide workers compensation benefits as required by the U.S. Long
Shore and Harbor Workers ' Compensation Act , Jones Act or any other
federal law for which Contractor is responsible.

In all cases , the above ' Liability

coverage with limits of not less than the following:

Each Accident:
Disease - policy limit:
Disease - each employee:

$1 million
$1 million
$1 million

21.4 Professional Liabilitv Insurance covering liability arising from any error
omission, negligent or wrongful act of the Contractor, its officers or
employees with limits of not less than 
million aggregate. The coverage also shall 
reporting period 
Agreement.

22. BASIC HEALTH INSURANCE AND BENEFITS

The Contractor will provide basic health coverage for employees of the Contractor
who perform work under the provisions of this Agreement.

23. COVENANT AGAINST FEES

The Contractor warrants that no person or selling agency has been employed or
retained to solicit or secure this Agreement upon an agreement or understanding
for a commission , percentage , brokerage or contingent fee excepting bona fide
employees or bona fide established commercial or selling agents maintained by
Contractor for the purpose of securing business. For 
warranty, the County shall have the right to terminate this Agreement and , in its

sole discretion , to deduct from the Agreement price or consideration , or otherwise
recover, the full amount of such commission , percentage , brokerage or contingent
fee.

24. GOVERNING LAWS AND VENUE

This Agreement shall be 
governed by the laws of the State of California.
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Any reference to a specific statute , regulation , or other law is deemed to include a
reference to any amendment thereto as of the effective date of such amendment;
further, this Agreement shall be interpreted, and the parties' duties and obligations
under this Agreement shall be consistent with , any amendment to any application
statue , regulation , or any other law which occurs after the effective date of thisAgreement. 
When an action is brought by either party to this Agreement, the action shall be
brought in the Central District of the Los Angeles County Superior Court or the
Central Civil Division of the Los Angeles Municipal Court.

25. COMPLIANCE WITH LAWS

25. 1 The , State and local
laws , rules , regulations and ordinances , and all provisions required thereby
to be included herein , are hereby incorporated by this reference.

25.2 The 
any loss , damage or liability 
Contractor of such laws , rules , regulations and ordinances.

26. TERMINATION FOR DEFAULT OF THE CONTRACTOR

26. 1 The County may, , by written notice of
default to the Contractor, terminate immediately the whole or any part of this
Agreement if the Contractor fails to perform any provision of this Agreement
or so fails to make progress as to endanger performance of this Agreement
in accordance with its terms , and in either of these two circumstances does
not remedy such failure within a period of ten (10) calendar days (or such
longer period as the County may authorize in writing) after receipt of notice
from the County specifying such failure.

26. In the event the Agreement is terminated for default, then the Contractor
agrees to pay the County all costs incurred by the County, as determined by
the County, for s seNices. 
foregoing, damages arising from the Contractor s failure to perform will apply
in all cases except where failure to perform arises out of causes beyond the
control and without fault or negligence of the Contractor.

26.3 If, after notice of , it is determined for any
reason that the Contractor was not in default under the 
clause or that the default was excusable , the rights and obligations of the
parties shall be the same as if the notice of 
pursuant to the clause entitled "Termination for Convenience of the County.
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27. NONEXCLUSIVE AGREEMENT

This is a nonexclusive Agreement. The County reseNes the right to contract with
any and all successful proposers for the same or similar seNices.

28. DELEGATION AND ASSIGNMENT

The Contractor shall not delegate its duties nor assign , either in
whole or in part, without the prior written consent of the County.

28.1 Any 
Contractor s request to the County, for approval to enter into a subcontract
shall include:

28.

28.

28.

28. 1 .4

A description of the seNices to be 
subcontractor.

Identification of 

explanation of why and how the proposed subcontractor was
selected.

The , together 
Contractor s cost or price analysis thereof. Subcontractor
hourly rate shall not exceed the 
Contractor by County.

A copy of the proposed subcontract. Any later modification or
amendment of such subcontract shall be approved in writing
by the County 
effective.

28. Subcontracts shall be made in the name of the Contractor and shall not bind
nor purport to bind the County. 
not 
including, but not limited to , the duty to properly supeNise and coordinate the
work of subcontractors. Approval of the provisions of any subcontract 
County shall 
allowableness of any cost under this Agreement. In no event shall 
of any subcontract by the County be construed as effecting any increase in
the amount contained in the maximum obligation of the County.

29. TERMINATION FOR IMPROPER CONSIDERATION

The County may, by written notice to Contractor, immediately terminate the right of
the Contractor to proceed under this Agreement if it is found that consideration , in
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any form , was offered or given by the Contractor, either directly or through an
intermediary, to any County officer, employee or agent with the intent of securing
the Agreement or 
amendment or extension of the Agreement or the making of any determinations
with respect to the Contractor s performance pursuant to the Agreement. In the
event of such termination, County 

against the Contractor as it could pursue in the event of default by the Contractor.

Contractor shall immediately report any attempt by a County officer or employee 
solicit such improper consideration. The report shall be made either 
manager charged with the supeNision of the employee or to the County Auditor-
Controller s Employee Fraud Hotline at (213) 974-0914 or (800) 544-6861.

Among other items, such 
discounts , seNice , the provision of travel or entertainment, or tangible gifts.

30. DISCLOSURE OF INFORMATION

The Contractor shall not disclose any details in connection with this Agreement to
any party, except as may be otherwise provided herein or required by law.

However, in recognizing the Contractor s need to identify its seNices and related
clients to sustain itself, the County shall not inhibit the Contractor from publicizing
its role under this Agreement within the following conditions:

30. 1 The 

30. During the course of , the Contractor, its
employees , agents , and 
commercial advertisements , press releases , opinions or feature articles
using the name of the County without the County's prior consent.

30.3 The , title , or right to any County
case data or 
identified or unidentified raw 
combining any identifieq or 
other Contractor client or other party into any database or report format for
any purpose whatsoever without the expressed , written authorization of the
County.

31. NOTICE OF DELAYS

Except as otherwise expressly provided herein , when either party has knowledge
that any actual or potential situation is delaying or threatens to delay the timely
performance of this Agreement, that party shall , within five (5) working days , give
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notice thereof, including all relevant information with respect thereto , to the other
party.

32. VALIDITY

The invalidity in whole or in part of any provision of this Agreement shall not void or
affect the validity of any other provision.

33. WAIVER

No waiver of a breach of any 
constitute a waiver of any other breach of said provision or any other provision of
this Agreement. Failure of the 
any provision of this Agreement , shall not be construed as a waiver thereof.

34. NOTICES

34. 1 Notices 
or by any law now or hereafter in effect may, at the option of the party giving
notice , be given by personal 
envelope addressed to the party for whom intended and by depositing such
envelope with postage prepaid in the United States Post Office or substation
thereof, or any public mail box. Any such notice and the envelope containing
same shall be 
designated at the address set forth on page two of this Agreement or such
other place as may be hereinafter designated in writing by the Contractor. 
notices and envelopes containing same to the County shall be addressed to:

Delta Uyenoyama , Chief
Risk Management Operations , CAO
County of Los Angeles
3333 Wilshire Blvd , Suite 820
Los Angeles , California 90010

34. In the event of suspension or termination of this Agreement, notices may
also be given upon personal delivery to any person whose actual knowledge
of such suspension or 

Contractor.

35. NON-DISCRIMINATION IN EMPLOYMENT

35. 1 The , its

affiliates , subsidiaries , or holding companies are and will be treated equally
by it without regard to or because of race, color, religion , ancestry, national
origin , sex, age , condition of physical or mental disability, marital status , or
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political affiliation , in compliance with all applicable Federal and State anti-
discrimination laws and regulations.

35.2 The 
applicants are employed and that employees are treated during employment
without regard to race , color, religion , sex, ancestry, national origin , age or
condition of physical or mental disability, marital status , or political affiliation.
Such action shall include but is not limited to the following: employment
upgrading, demotion , transfer, recruitment or recruitment advertising, layoff
or termination , rates of payor other forms of compensation and selection for
training, including apprenticeship.

35.3 The , bidders , or vendors without
regard to or because of race , color, religion , ancestry, national origin , sex
age , condition of , or political

affiliation.

35.4 The representative access to 
employment records during regular business hours to verify compliance with
the provisions of this section when so requested by the County.

35. If the County finds that any of the above provisions have been violated , the
same shall constitute a material breach of contract upon which the County
may cancel , terminate , or suspend 
reseNes the right to determine discrimination
provisions of this Agreement have been violated , in addition , a determination
by the California Fair 
Equal Employment Opportunity Commission that the Contractor has violated
State or Federal anti-discrimination laws or regulations shall constitute a
finding by the County that the Contractor has violated the anti-discrimination
provisions of this Agreement.

36. NON-DISCRIMINATION IN SERVICES

The Contractor shall not 
because of race , color, religion , national origin , ancestry, sex or age in accordance
with all applicable requirements of Federal and State law.

36. 1 For , discrimination in the provision of seNices
may include , but is not limited to , the following: denying any person any
seNice or benefit or the 
benefit to any person which is different or is provided in a different manner or
at a different time from that 
segregation or separate treatment in any manner 
seNice; restricting any person in any way in the enjoyment of any 
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or privilege enjoyed by others 
differently from others in determining admission , enrollment quota, eligibility,
membership or any other requirement or condition which persons must meet
in order to be provided any seNice or benefit.

36.2 The 
provided seNices without , color, religion, national origin
ancestry, sex, or age.

37. ASSURANCE OF COMPLIANCE WITH CIVIL RIGHTS LAWS

The Contractor hereby assures that it will comply with Sub chapter VI of the Civil
Rights Act of 1964 , 42 USC Sections 2000e through 2000e (17), to the end that no
person shall , on grounds of race, creed , color, sex, national origin , age , condition
of mental or physical disability, marital status, or political affiliation , be excluded
from participation in , be , or be 
discrimination under this Agreement or under any project , program , or activity

supported by this Agreement.

38. CONFLICT OF INTEREST

The Contractor represents and warrants that no County employee whose position
in the County enables him/her to influence the award of this Agreement, and no
spouse or economic dependent of such employee is or shall be employed in any
capacity by the Contractor herein or does or shall have any direct or 
financial interest in this Agreement.

39. CONFIDENTIALITY

The Contractor shall maintain the confidentiality of all its records , including but not
limited to billing, County records , case records and patient records , in accordance
with all applicable Federal , State and , regulation , ordinances and
directives relating to confidentiality. The Contractor shall inform all of its officers
employees, and agents 
provisions of this Agreement. As a condition of employment, all employees of the
Contractor must Contractor/Employee
Acknowledgment and Confidentiality Agreement" (Part D , Exhibit 8 of the RFP).
The Confidentiality Agreement shall be filed in the Contractor s personnel records
for the employee and Contractor shall provide a copy upon request by the County.

If Contractor does not 
Contractor is still 
information by it's employees , whether occurring within the course of employment
or outside the course of employment.
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40. AUTHORIZATION WARRANTY

The Contractor represents and warrants that the signatory 
authorized to 

necessary to the execution of this Agreement have been accomplished.

41 . MERGER

This Agreement and all documents which are incorporated therein by reference
shall constitute the complete and exclusive statement of understanding between
the parties which supersedes all previous agreements, written or oral , and all other
communications between the 
Agreement.

42. LICENSES. PERMITS. REGISTRATIONS AND CERTIFICATES

The 
Agreement, all licenses, permits , registrations and certificates required by law
which are , and shall further
ensure that all of , employees and agents who 
hereunder obtain and maintain in effect during the term of this Agreement, all
licenses , permits , registrations and certificates required by law which are applicable
to their performance of seNices hereunder.

43. CONTRACTOR' S OFFICE

The s Program Manager 
Contractor' s intent to move and 
calendar days prior to the effective date thereof , and secure the County Program
Manager s approval.

44. UNLAWFUL SOLICITATION

44. 1 The 
hereunder of the. 
(commencing with section 6150) of the California Business and Professions
Code (i.e. , State Bar Act 
runner or capper for attorneys) and shall take positive and affirmative steps
in its performance hereunder to ensure that there is no violation of such
provisions by its employees.

44.2 The , and agents
performing seNices hereunder of the provisions 
As a condition of employment , all employees of the Contractor must sign
and adhere to the Contractor/Employee Acknowledgment and
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Confidentiality Agreement" (Part D , Exhibit 8 of the RFP).

45. IMPROPER ACTS OR FAILURE TO ACT

The Contractor shall reimburse the County for , penalties
attorneys ' fees , interest, medical costs , rehabilitation costs and 
excessive periods of compensation which County paid or is required to pay as a
result of consultant's act(s) and/or omission(s) which violate any provision of this
Agreement, the provisions of the Labor Code , or the provisions of the California
Code of Regulations (Title 8), or which fail to comply with the general standards of
care and ' compensation claims
administration industry.

Contractor shall not be required to reimburse County if Contractor s act(s) and/or
omission(s) resulted from following express instructions from an 
representative.

46. COUNTY LOBBYIST ORDINANCE

Contractor and each 
Los Angeles County Code Section 2. 160.010, retained by Contractor, shall fully
comply with the County Lobbyist Ordinance , Los Angeles County Code Chapter

160. Failure 
firm retained by Contractor to fully comply with the County Lobbyist Ordinance shall
constitute a 
immediately terminate or suspend this Agreement.

47. COUNTY' S RIGHT TO RENEGOTIATE AGREEMENT

The County retains the right to renegotiate the terms , conditions and fees during
the period of the 

shortfalls and reductions.

48. CONSIDERATION OF 
LAYOFFS

Should Contractor require additional or replacement personnel after the effective
date of this Agreement to perform the seNices set forth herein , Contractor shall

give first consideration for such , permanent
County employees who are , former County
employees who are on a re-employment list during the life of this Agreement.
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49. CONSIDERATION OF HIRING PARTICIPANTS OF THE GREATER AVENUES
FOR INDEPENDENCE (GAIN) PROGRAM

Should Contractor require additional or replacement personnel after the effective
date of this Agreement, the 
employment openings to participants in the County's Department of Public Social
SeNices ' Greater Avenue 
Contractor s minimum qualifications for the position. The County will refer 
participants by job category to the Contractor.

50. COUNTY' S QUALITY ASSURANCE PLAN

The County or s performance under 
Agreement on not less than an 
assessing Contractor s compliance with all Agreement terms and performance
standards. 
continuing and that may place performance of this Agreement in jeopardy; if not
corrected , will be reported to the 
improvements/corrective action measures taken by the County and Contractor. 

improvement does not occur 
County may terminate this Agreement or impose other penalties as specified in 
Agreement.

51. CONTRACTOR' S ACKNOWLEDGMENT OF COUNTY'S COMMITMENT TO
CHILD SUPPORT ENFORCEMENT

Contractor acknowledges that County places a high priority on the enforcement of
child support laws and the apprehension of child support 
understands that it is County s policy to 

voluntarily post County' L.A. s Most poster in a
prominent position at Contractor's place of business. County's District Attorney will
supply Contractor with the poster to be used.

52. CONTRACTOR' S WARRANTY OF CHILD
SUPPORT COMPUANCE PROGRAM

Contractor acknowledges that County has established a goal of ensuring that all
individuals who benefit financially from County through contract are in compliance
with their court-ordered child , family and spousal support obligations in order to
mitigate the economic burden otherwise imposed upon County and its taxpayers.
As s Child Support Compliance 

Chapter 2.200) and without limiting Contractor s duty under this contract to comply
with all applicable provisions of law, Contractor warrants 

compliance and shall during the term of this Agreement maintain compliance with
employment and wage reporting requirements as required by the Federal Social
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Security Act (42 USC Section 653a) and California Unemployment Insurance Code
Section 1088.5, and 
Withholding Orders or District Attorney Notices of Wage and Earnings Assignment
for Child or Spousal Support, pursuant to Code of Civil Procedure Section 706.031
and Family Code Section 5246(b).

53. NOTICE TO 
CREDIT

Contractor shall notify its employees , and shall require each subcontractor to notify
its employees, that they may be eligible for the 
under the Federal income tax laws. Such notice shall be provided in accordance
with the requirements set forth in Internal Revenue SeNice Notice 1015.

54. CONTRACTOR RESPONSIBILITY AND DEBARMENT

54. 1 A responsible Contractor 
of trustworthiness , as well as , capacity and experience to
satisfactorily perform the contract. s policy to 

business only with responsible contractors.

54.2 The , in accordance with Chapter 2.202 of
the County Code, if the 
performance of the Contractor on this or other contracts which indicates that
the Contractor is not responsible , the 
remedies provided in the Agreement, debar the Contractor from bidding on
County contracts for a specified period of time not to , and
terminate any or all 
County.

54.3 The County , in its
discretion , that the Contractor has done any of the following: (1) violated any
term of a contract with the County, (2) committed any act or omission which
negatively reflects on the Contractor s quality, fitness or capacity to perform a
contract with the County or any other public entity, or engaged in a pattern or
practice which negatively reflects on same , (3) committed an act or offense
which indicates a lack of business integrity or business honesty, or (4) made
or submitted a false claim against the County or any other public entity.

54.4 If , the
Department will notify the Contractor in writing of the evidence which is the
basis for the 
scheduled date for a 
Board.
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54.5 The 
proposed debarment is presented. The Contractor and/or the Contractor
representative shall be given an 
hearing. After the 
proposed decision , which shall contain a recommendation regarding whether
the contractor should be debarred , and , if so , the appropriate Length of time
of the debarment. If the 
submit evidence to the Contractor Hearing Board , the Contractor may be
deemed to have waived all rights of appeal.

54.6 A 
recommendation of the Contractor Hearing Board shall be presented to the
Board of SupeNisors. The 
modify, deny or adopt the proposed decision and recommendation of the
Hearing Board.

54.7 These terms 

55. CYCLED BOND PAPER

Consistent with the Los Angeles County Board of SupeNisors ' policy to reduce the
amount of solid waste deposited at County landfills , Contractor agrees to use
recycled-content paper to the maximum extent possible on this Agreement.

56. TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN COMPLIANCE
WITH COUNTY'S CHILD SUPPORT COMPLIANCE PROGRAM

Failure of Contractor to maintain compliance with the requirements set forth in
Paragraph 53. 0, Contractor s Warrantly of Adherence to County s Child Support
Compliance Proqram , shall constitute a 
Agreement. Without limiting the 
other provision of this Agreement, failure to cure such default within ninety (90)
days of notice by the Los Angeles County Child Support SeNices Division shall be
grounds upon which County Board of SupeNisors may terminate this agreement
pursuant to Paragraphs 26. Termination for Default of Contractor

57. COMPLIANCE WITH JURY SERVICE PROGRAM

57. Jury SeNice Program:

This Agreement is subject to the s ordinance
entitled Contractor Jury SeNice Program ) as
codified in Sections 2.203.010 through 2.203.090 of the Los Angeles County
Code.
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57. Written Employee Jury SeNice Policy:

57.

57.

57.

Unless 
satisfaction either that Contractor" as
defined under the Jury SeNice Program (Section 2.203.070 of
the County Code), 
written policy that provides that its 
from the Contractor, on an annual basis , no less than five days
of regular pay for actual jury seNice. 
that Employees deposit any fees received for such jury seNice
with the Contractor or that the Contractor 

Employee s regular pay the fees received for jury seNice.

For purposes of this Section

, "

Contr;;lctor" means a person
partnership, corporation or other entity which has a contract
with the County or a County contractor and has received or will
receive an aggregate sum of $50 000 or more in any 12-month
period under one or more County contracts or subcontracts.
Employee" means any California resident who is a full time

employee of Contractor. "Full time" means 40 hours or more
worked per week, or a lesser number of hours if: 1. The lesser
number is recognized industry standard as determined by the
County, or 2. Contractor has a 
defines the lesser number of hours as full time. 
uses any subcontractor to 
under the Contract, the subcontractor shall also be subject to
the provisions of this Section. The provisions of this 
shall be inserted into any such subcontract agreement and a
copy of the Jury SeNices 
agreement.

If Contractor is not required to comply with the Jury SeNice
Program when the Contract commences , Contractor shall have

continuing 
exception status" from the , and
Contractor shall immediately notify County if Contractor at any
time either comes within the Jury SeNice Program s definition
of "Contractor" or if 
exception to the Program. , Contractor shall
immediately implement a written policy consistent with the 
SeNice Program. The County , at any time
during the Contract and at its sole discretion that Contractor
either continues to 

Program s definition of "Contractor" and/or that Contractor
continues to qualify for an exception to the Program.
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57.2.4 Contractor violation of this Section of the 
constitute a material breach of the Contract. In the event of
such , County 
terminate the Contract and/or bar Contractor from the award of

future County contracts for a period of time consistent with the
seriousness of the breach.

58. NO PAYMENT FOR SERVICES PROVIDED FOLLOWING EXPIRATIONI
TERMINATION OF AGREEMENT

Contractor shall have no claim against 
reimbursement, of any kind whatsoever, for any seNice provided by Contractor
after the expiration or other termination of this 
receive any such payment it shall immediately notify County and shall immediately
repay all such funds to County. Payment by 
expiration/termination of this Agreement shall not constitute a waiver of County'
right to recover such payment from Contractor. This 
expiration or other termination of this Agreement.
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IN WITNESS THEREOF, the Board of SupeNisors of the County of Los 
caused this Agreement to be subscribed by its Chairman and the seal of such Board to be
hereto affixed , and attested to by the Executive Officer-Clerk thereof , and the Contractor
has caused this Agreement to be subscribed to on its behalf by its duly authorized officer
the day, month and the year first above written.

COUNTY OF LOS ANGELES

Chair, Board of SupeNisors
ATTEST:

VIOLET VARONA-LUKENS , Executive
Officer-Clerk of the Board of
SupeNisors of the County of
Los Angeles

CONTRACTOR' S NAME
Deputy

cfu
Joanette Alpert ntract Manager
Woodward , Alpert & Associates , Inc.

APPROVED AS TO FORM:

LLOYD W. PELLMAN
County Counsel

Chief Deputy, County Counsel
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ATTACHMENT A

CONTRACTOR FEES
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Part D Exhibit 2

(p. 1 of 2)
MASTER AGREEMENT FOR

RISK MANAGEMENT AND INSURANCE CONSULTANT SERVICES

CONTRACTOR FEES

For evaluation purposes, proposers shall use the following format to submit pricing information for each type of project:

TVDe of Project

This pricing information is for: (Cirde the type of project (s) on which you can work)

Billina Rates

Personnel Costs:

Job Classification
(to indude but not be

limited to the examples
below)

Hourly Rates
for Fiscal Year July 1 - June 30

2004 2005 2006

Partner

Program Manager

Project Manager

Occupational Medicine
Specialist

Actuary

Workers ' Compensation
Claims Specialist

L TD 

Clerical

Staff

uded in above
rates. Rates are not to exceed maximum 

examples:Mileage 
Parking

cost per page

cost per fax 

at rate incurred

Photocopy

FAX

0 -
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Part D / Exhibit 3

CHIEF ADMINISTRATIVE OFFICE
RISK MANAGEMENT AND INSURANCE CONSULTANT SERVICES

MAXIMUM EXPENSE RATES

Photocopy/Fax Meals Airport Parking Mileage Lodging

N/ A per page up Breakfast $1 0. Burbank In Southern $165.50 per
to 5,000 $5. California: might with

ot for each page Lunch voucher single-
at page 5,000 and $12. John Wayne $12. New County occupancy plus
over (Auxiliary Lot) Rate for all hotel taxes

Dinner Miles: $.325
- OR - $32. LAX $20.00 per night

$10.00 (Lot - C) without voucher
15t per page for Daily Maximum
any and all copies $43. Ontario

$12.00 (Lots 2 & 4)
$6.00 (Lot S)
&9.00 (Lot 3)

Long Beach
$6.

Porterage
per day $1.

Meals and lodging are reimbursable only as pre-authorized by County Program
Manager.

D - 12
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MASTER AGREEMENT
RISK MANAGEMENT

AND
INSURANCE CONSULTING SERVICES

Commercial Insurance 
underwriters and claims adjusters.

Self-Insurance - actuaries, claims and 
examiners, loss , structured settlement 
specialists , and fraud experts in the areas of auto , general and 
liability.

Information Systems - systems analysts , software programmers , trainers and
other risk management information specialists.

Workers ' Compensation - claims and 
vocational , return-to-work experts structured
settlement experts , medical management consultants, and actuaries.

Occupational Health - 

related experts in occupational health , procedures and
protocols , and specialized occupational health research.

Loss Control and Prevention - 

safety, industrial hygiene , indoor air 
and safety training, motor vehicle safety training, and risk analysis.

Long Term 
Program - , disability officers , and medical evaluators in the
areas of claims administration and disability standards.

Risk Management 
seminars and training sessions for County 
risk control issues.
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Attachment 3

Page 1 of 

Award information has not been added at this time.

Bid Information

Bid Number: 
Bid Title: 

MANAGEMENT AND INSURANCE CONSULTING SERVICES

Bid Type:
Department:
Commodity :
Open Date:

Closing Date:
Bid Amount:

Bid Download:
Bid Description:

Contact Name:
Contact Phone# :

Contact Emall :
Last Changed On :

Service
Chief Administrative Office

CONSULTING SERVICES - INSURANCE

8/11/2003

9/25/2003 11 :00 AM

N/A

Available

The County of Los Angeles announces the issuance of a Request for Proposal (RFP) for risk
management and insurance consulting services. Interested consulting firms may obtain copies of the RFP
by contacting:

Los Angeles County. Chief Administrative Office
Risk Management Operations
3333 Wilshire Blvd. . Suite 820
LosAngeles, CA 90010
(213) 351-6433

The deadline for submitting proposals is 11 . Thursday September 25 . 2003.
Cathy Stein-Romo
(213) 351-6433

~~tf;'!irl~ cao .c;o. ca.JJ.

9/10/2003 4:28:04 PM

B?ck to Last Window

yj(.J9 Award M~in
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Information Forms
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Part D Exhibit 4

Coun of llit-
rSTRUCTIONS: All proposerslbidders responding to this solicitation must complete and return this form for 
the proposallbid.

LOCAL SMALL 

ilRM NAME: The Kilbourne Company

I AM NOT A Local SSE certitied by the County of Los Angdes Oftice of Affirmative Action 

lAM the date of this proposal/bids submission.

As an eligible Local SSE, I request this proposallbid be considered for the Local SSE Preference.

My County (WebVen) Vendor 

FffiM/ORGANIZATION INFORMATION : The information requested below is for statistical purposes only. On final analysis and 
award , contractor/vendor will be selected without regard to race/ethnicit . color. religion. sex. national origin. age. sexual orientation or 

Business Structure: Sole Proprietorship

Other (please Specify)
Pal1nership. 0 Non-Profit Franchise

Race/Ethnic Composition of Firm. Please 

:::::.:!:!!::::::::::::::':::: ::::

~:::\::::::::1~~~I~li!!:I~m:~i!I~.

:!::::::::::~:::\.:::::::.:::::::::::::::'::::::::::::!:::':::::::.

::::::~If11~J;~~I~'::::~::::

:;:;. ::::::::::::;:::::::::::::::::;:::::::::::::::j:;;:

:~!~:;:j:;i:j::ii:ji:~!!!:::j:;::::!!::!!::i!!!:

Mal~ F~mal~ Male F~mal~ Male Female

Black/African American

HispanidLatino

Asian or Pacific Islander

American Indian

Filipino

White

.. PE

0j: 0:t:::: t:::

~j:

ri~~~W;:~i~:::

;~: ~~~;:;~~:

dicate ~;r

~:~~~~~'

) how :(I\\'n~rshi n ot , the tll'ln is dist\; buted ... ...

....... ..... ................, ..: ::':'

):=::((((//(::r:::::(:::r:::(\(ili~d~Ii:::' ' . .. ::::::/X;iHii'o( ' )sl:ulder:: ' Anlcric:tl)Jndwl Fili~i~?:

::::/. :!'!:::. ::.::::::!::::

::II~:

:::::::'~::: ~!: ::::::::!:

fI, 50 %

SO %
r ~:eD

n;o

CERTIFICATION AS MINORITY. WOMEN. DlSAI)VANTAGEI). ANI) DlSARLEI) \' ETERA:"I RlISI~ESS ENTERPRISES: Ifyourfirm 

currently certified f a minority, women. disadvantaged ordi.mhled veteran owned hllSil1e.H en!t" prisc hy a puhlicagl'ncy, complete thefollowing andattach

conv or vour nroor or certification. (U.fe hack ofform. if necessarv. 

DECLARATION : I DECLARE UNDER 
ABOVE INFORMATION IS TRUE AND ACCURATE.Print Authorized N ame . n u Title 

Frederick W. Kilbourne 
IAAC:local SSE Form - Revised 10/23/02

-1~
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Part D Exhibit 4
Coun of 

Request for Local SBE Preference Program Consideration and
CBE Firm/Or anization Information Form

TRUCT10NS: All proposers/bidders responding to this solicitation must 
of the proposaJlbid-

I. LOCAL SMALL BUSINESS 

FIRM NAME: Warren , McVei h & Griffin , Inc.

I2!J I I AM ; 0 , I request this proposaIlbid be considered for the Local SBE Preference.i .
My County (WebVen) Vendor 

i n. 
FmMlORGANIZA TI ON INFORMATION : Tbe information requested below is for statistical purposes only. On final analysis 
award, contractor/vendor will be selected without regard to race/ethnicity, color, religion, sex , national origin, age, sexual orientation or disabililv.

Business Structure: Sole Proprietorship Partnership Corporation 0 Non-Profit Franchise
Other (please Specify)

Total Number ofEmolovees fincludino 

RacclEthnic Compositioo of Firm. Please 

RacclEtbialc Composition Ownel1ilPartDersl .
Managers StaffAssociate Partners

Male Female Male Female Male Femwe

BlacklAfiican American

HispaniclLatino

Asian or Pacific Islander

American Indian

Filipino

While

1m. PERCENTAGE OF ofthefinn is 
Black/African American American Indian Filipino White

Men

Women
100%

IV. CERTIFICATION AS MINORITY, WOMEN, DISADVANTAGED, AND DISABLED VETERAN 
If your firm is

currently certified as a minority, women, disadvantaged or disabled veteran owned business enterprise by a public agency, complete the and attach
a cOJJV of . if necessary.)

Agency Name Minority Women
Dis- Disabled

Expiration Dateadvanta..ed Vetenn

! V. DECLARATION : I DECLARE UNDER PENALTY 
ABOVE INFORMATION IS TRUE AND ACCURATE.

Print Authorized Name

i Gary W. 
OAAC:local SSE Form - Revised 10/23/02

Title 
Executive Vice Presiden 

* We are a Califomia certified small business

D -



Los Anqeles County Community Business Enterprise CBE

RFP - RISK 

LOCAL SMAI." BIISINf':SS n..'TERPRISE PREFERENCE PROGRAM'

~" 

FIRM NAME: EH&S Resources 'nc

I AM NOT

I A Local SnE certified by the County of Los Angeles Office of Affirmative AClion t:) lAM the date oflhis 

I8t( As an eligible Local SBE, I request this proposallbid be considered tor the Local SBE Preterence.

My COllalY (WebVea) Vcador 11598001
II. FlRM/ORGANI7..A TION INFORMA TJON: TIle informationrequesled below is for 

award, COnllaelorlvendor wm be seli:eted ..ithout regard 10 race/cthnicil " color, religion, sex, national oriltin, au.e. sexual oricntation or disabililv.
Business Slructure: 0 Sole Partnership ~,orporDlion 0 Non-Profit Franchi...,

Othcr (Please Specify)

Tolal Number 0 

Race/Elhalc Composilioa of Firm. Please 

Ow...r$/Partaenl

'.'

;s~1f:j'

' , ""':' ;";;

aa.elE'boi. Composition A._blleP.".... aqen

;, '

M2le remar. Male Female Male Fc:maJc

IIlack/African 

liispunic.ll~inl1

Asian or Pacific Islun~r

American Indiun

rilipino

White

III. PERCF.1I.'T 

"ispaldel
, UfiGo Wbile

Men

WOIII\."t1

. ,: - . ,.;. "

;'E&pir'atlo.(~.j~, :;';ti'

OAAC:I_' sse Form 

Tille

President

County of Los Angeles
Risk Management and Insurance Consulting Services 2004
EH&S Resources Inc 
Page 15 of 27
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Coun of Exhibit 4
Request for Local SHE Preference Program Consideration and

CHE Firm/Or anization Information Form
INSTRUCTIONS: All proposers/bidders responding to this solicitation must complete and return this fo of the proposal/bid. 

LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM'

FIRM NAME: J.1 cf':t'!"..It t..- r 

~ ~ ' , ';'

1'1 

:~~~

t.y;' ~ 

'~)'

~- r' 'i

!:J/ lAM NOT 

I A Local SBE certified by the County of Los Angeles Office of Afih ti A 1:1 lAM the date of this proposallbids submission. 
1:1 As an eligible Local SSE, I request this proposallbid be considered for the Local SBE Preference.

My County (WebVen) Vendor 
FIRM/ORGANIZATION INFORMATION. The mfonnanon 
award, contractor/vendor will be selected without re2ard to race/ethnicitv , color, reIil!:ion, sex , national orilrin , al!:e, sexual orient1ltion or disabilitv.

Business Structure: IJ Sole 

'" 

Profit Q 
IJ Other (please 

Tntal Numher nf Emnlov....s 

RacelEthnic Composition of Finn. Please 

Race/Ethnic Composition (hmersIPartnersl
ManagersAssociate Partners Staff

Male Female Male Female Male FemaleBlack/African American

HispaniclLatino

..p"'-

Asian or Pacific Islander

American Indian

Filipino

White

HL PERCENTAGE OF OWNERSHIP 

Black! African Hispanic! Asian or Pacific
American Indian Filipino WhiteAmerican Latino Islander

Men

'3"

\:'

Women
E; (:1IV. CERTIFICATION AS MINORITY. WOMEN. DISADVANTAGED. AND DISABLED VETERAN 

If your firm iscurrently certified as a minority, women, disadvantaged or disabled veteran owned business enterprise by a public agency, complete 
and attacha conv ofvour Droof of certification. (Use back of form, if necessarv.J

Agene:)' Name Minorit), Women Dis- Disabled
Expiration Date4't''''''n

V. DECLARATION: I DECLARE 
ABOVE INFORMATION IS TRUE AND ACCURATE. 

Print ~e "

, \

. 1 Authorized 
Dat

" I. . 7
...JH..) ,;..)';::' \I Jn'L'~, ./"'r--i~~, (."~'J\'';'''''r-. . tY~rOAAC:local SSE Form. Revised 10/23/02

D - 00034
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RISK MANAGEMENT AND INSURANCE CONSULTING SERVICES

~~ 

~posallbid.jibe P 
AI! SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM: 

~N"AME: 
ARM Tech I AM NOT I AM 

As an eligt"ble Local SBE, I request this proposaIlbid be considered for the Local SBE Preference.

! MyCounty,(WebVen) Vendor Number : 
~ORGANlZATION : The information requested below is for 

.WfI!' oontractorlvendor wii1 be selected without re to race/ethnici color, reli ' se 
Business Structure: IJ Sole Profit IJ 

IJ Other (please Specify)

otal umbe

RacelEthnic Composition of Firm. Please 
ories:

BY~~1~~i~i_li1__IR

~~~

1l1
Male Female Male Female Male Female

: SI8C11African 

HispaniclLatino

Asian or Pacific Islander

American Indian

Filipino

While

. ofthefinnisdistn"buted. 

ECLARATION: I DECLARE UNDER. PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF 
t10NlSmUEANDA~elc--- DirectnIjWC:1oca1 

** Coqorately 

D -
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Part D Exhibit 4
Coun of 

.~~~g~~t1O~;ijlr~~~~~t1!:*~~!f1!'~i~~~!!~r-f:;
~~\I

.~;' " '

INSTRUCTIONS: All proposerslbidders responding to this solicitation must complete and return this form 
of the proposallbid.

A Local SSE certified by the County of Los Angeles Office of Affirmative Action Compliance as of
the date of this proposallbids submission.

As an eligible Local SSE, r request this proposallbid be considered for the Local SBE Preference.

My County (WebVen) Vendor 
FIRM/ORGANIZATION INFORMATION : The information requested below is for statistical purposes only. On final analysis and 
award, contractor/vendor will be selected without re ard to race!ethnici , color, reli ion, sex, national ori in, a e, sexual orientation or disabili .

Partnership )(.Corporation Profit 0 

II.

RacelEthnic Composition of Firm. Please 

Male Female Male Female

.:D.,

.:' ,

~7:~~:~~:'

g~ 

:~~t;;;:1~~fi.~i!Ji~~0*:Q!11m

Male Female
Black/African American

HispaniclLatino

---

Asian or Pacific Islander

American Indian

Filipino

Black! Mrican
American

of the firm is distributed.

White

III. 
Hispanic/

Latino American Indian Filipino White

Women t? %
Men

IV. CERTIFICATION AS MINORITY, WOMEN, DlSADY ANT 
If your firm iscurrently certified as a minority, women, disadvantaged or disabled veteran owned business enterprise by a public agency. complete thefollowing

and attachi1 co our roo 0 certi necessa 

Minority. WOln~ri'

: . '

j~~~n ld'

::'

~iS
~~e: Ejqiinition'Date

V. DECLARATION : I DECLARE UNDER PENALTY OF PERJURY UNDER THE 
ABOVE INFORMATION IS TRUE AND ACCURATE.

Print Authoryed Name

L/.. It/. (! I L,:r(
OAAC:local SBE Form - Revised 10/23/02

Date

/C-9-(,)'3

D - 13
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Part D Exhibit 4
Coun of 

Request for Local SBE Preference Program Consideration and
CBE Firm/Or anization 

INSTRUCTIONS: All proposerslbidders responding to this solicitation must complete and return this form for 
of the proposal/bid.

LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM:

FIRM NAME: SH n::~ !~~ND R,'SK... s.~.:u' I 

I AM NOT

I A Local SSE certified by the County of Los Angeles Office of Affirmative Action Compliance lAM the date of this proposal/bids submission.

As an eligible Local SBE, I request this proposal/bid be considered for the Local SSE Preference.

My County (WebVen) Vendor 

II. FIRM/ORGANIZATION INFORMATION : The information requested below is for statistical purposes only. On final analysis and 
award , contractor/vendor will be selected without ree:ard to racelethnicity, color, religion, sex, national origin, a~e, sexual orientation or disability.

Business Structure: Sole Proprietorship Partnership I2!l Corporation 0 Non-Profit Franchise
Other (Please Specify)

Total Number of Emnlovces (includin" owners):

RacclEthnic Composition of Firm. Please 

Race/Ethnic Composition Owners/Partners/
Managers StaffAssociate Partners

Male Female Male Female Male Female

Black/African American

HispaniclLalino

Asian or Pacific Islander

American Indian

Filipino

White

III. 
Black/African American WhiteMen 100 Women 100 

IV. CERT1FICATION AS MINORITY, WOMEN, DISADVANTAGED, AND DISABLED VETERAN lfyourfirm is
cllrrent(vcertified as a minority. women, disadvantaged or disabled veteran owned business enterprise bya public agency, complete thefollowingand attach

a co v 0 vour roo 0 , if necessary.

Agenc)' Name Minority Women Dis-
advanta cd

Disabled
V cteran

Expiration Date

V. DECLARATION: 
ABOVE INFORMATION IS TRUE AND ACCURA'(

Print Autborizrd Name

\Z.jc:..H~D l,.r 

LAWS OF THE STATE OF CALIFORNIA THAT THE

Title

PfZ.E4i 
Date

q- q 

2-003
JAAC:local SBE Form - Revised 

0 -



RFP - RISK 

Part D Exhibit 4
Count of 

Request for Local SBEPreference Program Consideration and
CBE :FirmlOr 

INSTRUCTIONS: All proposers/bidders responding to this solicitation must complete and return this 
of the proposal/bid.

LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM'

FIRM NAME: -:t:/J b,J s -r llf-r- J+-16'1E,-J~ M/trJ/t-(;..(;~l;-rVr- , IN C--
I AM NOT

I A Local SSE certified by the County of Los Angeles Office of Affinnative Action Compliance as ofrII lAM the date of this proposallbids submission.

As an eligible Local SSE, I request this proposallbid be considered for the Local SSE Preference.

My County (Web Yen) Vendor 

II. FIRM/ORGANIZA TION INFORMATION : The infonnationrequested below is for 
award, contractor/vendor will be selected without regard to race/ethnicity, color, religion , sex, national origin , age, sexual orientation or disability.

Business Structure: Sole Proprietorship Partnership
)f Corporatio

0 Non-Profit Franchise
Other (Please Specify)

Total Number of Emnlovees (includino 

Race/Ethnic Composition of Firm. Please distribute the above total number of individuals into the following categories:

Race/Ethnic Composition Owners!Partners!
Manag~rs , Starr

AssoCiate Partners

Male Female Male Female Male Female

Black/African American

Hispanic/Latino

Asian or Paei fie Islander

American Indian

Filipino

White 2..
III. of the firm is distributed.

Black/African American White

Men 0;(,

Women

IV. CERTIFICATION AS MINORITY, WOMEN, ((your.lirm 

current~y certified as a minority, women, disadvantaged or disabled veteran owned business enterprise by a public agency, complete thefol/owing and attach

a co v 0 your roo '0 'certi ication. (Use back ofform, if necessary.)

Agency Name Minority Women Dis-
ad vanta ed

Disabled
V etera n

Expiration Date

CIt~/FOa,.J11J ~1'2-r. PI2OG(Z.IfM TI1-N 3; k:o~

""'

AAC:local SBE Form - Revised 10/23/02

0 -



CALIFORNIA UNIFIED
CERTIFICATION PROGRAM (CDCP)

January 31 , 2003

Ms. Jamie Hammer
IndustrialHygiene Management
122A East Foothill Boulevard #330
Arcadia, CA 91006

RE: DISADV ANTAGEDIWOMEN BUSINESS 
(DBEIWBE) CCA - 8870

Dear Ms. Hammer:

We are pleased to advise you that after careful review of your application and supporting 
City of Los Angeles has determined 

DisadvantagedlWomen 
Transportation (U.S. DOT) Regulation 49 CFR Part 26, as amended. 

our firm will be listed in the California Unified Certification Program (CUCP) database of certified DBEs and
te City of Los Angeles DBEIMBE/WBE directory under the following specific areas of expertise that you have

identified on the business service form for contracting opportunities:

Work Cateswrv Code
18990

Descriotion
Services, NEC

NAICS Code
541690

Descriotion
Industrial Hygiene Consulting

Your DBE certification is geoo for three years from the date of this letter and applies only for the above 
You may review your firm s information in the CUCPDBE database which can be 
Department of Transportation website at www.dot.ca.gov/hq/bep/ and 
DBEIMBE/WBE database at www.lacity.org/bca. Any additions and 
Los Angeles for reyiew and approyaI.

After the three-year certification period, your entire file will be reviewed in order to 
certification status. 
necessary prior to the expiration date.

The Regulations also require annual updates during this three-year period. In order to 
status, you must submit annually a DBE Declaration with supporting documentation, in the format, which willh~ sent to you. Based on 

, or if
anges haye occurred they do not s DBE standing, the DBE certification of your firm will

-~" """""""'''''''''''''''''''''''''''''''''''''''''''''''''''_~ .. 

City of Los Angeles. Department of 
600 S. Spring Street, Suite 1300 . Los Angeles, 5566



Industrial Hygiene Management
January 31 , 2003
Page 2

continue until the three-year certification has expired.

Also, should any changes occur 
Declaration, such as s name, business/mailing address, ownership, management, or
controL or failure to meet the applicable business size standards or personal net worth standard, please notify us
immediately. DBE 
information will be deemed as failure to cooperate under Section 26. 109 of the Regulations.

YourDBE certification status will be honored by S. DOT recipients in California.

Congratulations, and thank you for your interest in the California Unified Certification 
wish you every business success and look forward to hearing from you if we may be of any assistance to you in
this regard.

Should you have any questions, please contact John de 5575 or 
jdelaro~bca. lacity.org.

~:%t 

"' tJ

...

iELMUT PEIND~ertification Manager
Office of Contract Compliance
Bureau of Contract Administration

city of Los Angeles. Department of 
600 S. Spring Street, Suite 1300. Los Angeles, 5566



fP" RISK MANAGEMENT AND INSURANCE CONSUL 

Local SBE certified by the County of Los Angeles Office of Affirmative Action Compliance as of
the date of this proposallbids submission.

As an eligible Local SBE, I request this proposa1lbid be considered for the Local SBE Preference.

My County (WebVen) Vendor 

nRMlORGANlZATION INFORMATION: The information 
contractor/vendor will be selected without color, reli ion, se~, national 

Business Structure: Sole Proprietorship Partnership Profit 0 Q Other 

Total Number of Em 

RacelEthnic Composition of Firm. Please 

Rac:elEthnic: Composition Owaer&IPartnenl
Associate Partners Managers Staff

Male Female Male Female Male Female

While

Hispanic/Latino

Asian or Pacific Islander

American Indian

Filipino

PERCENTAGE OF 

Blac:k/Afric:an 
ADleric:an White

!Ib

Ihnen

CERTIFICATION AS 
If your firm aurentlycertifred as a minority, 

and attach, Q co 0 our roo 0 

Agency Name Minority Women Dis-
advanta ed

Disabled
Veteran Expiration Date

D -


